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	Glasgow Council on Alcohol

2nd Floor, 14 North Claremont Street

Glasgow G3 7LE

0141 353 1800


JOB DESCRIPTION

JOB TITLE:  

 Senior Counsellor / Practice Supervisor 
SALARY: 

GCA Salary Grade 7 £27,851 - £30,335 (pro-rata)
Hours: 

Part-time - 21 hours per week. 
Flexible working, part-time hours, or job-sharing arrangements will be considered for the right candidate.

GCA deliver services over 6 days per week 

Please note; To ensure the organisation can offer both male and female counsellors to clients, there is a genuine occupational requirement to ensure that we recruit a male senior counsellor/practice supervisor and therefore this post is only open to men (exempt under Schedule 9, Part 1 of the Equality Act 2010).
MAIN FUNCTION/RESPONSIBILITY

To provide a counselling, advice and information service for individuals aged 16 and over with problematic alcohol use or affected by other people’s problematic alcohol use. To manage and coordinate a high-quality Practice Supervision service within GCA, ensuring all volunteers and students receive appropriate practice supervision, support, and guidance. The service will be provided from North Claremont Street Office and community settings.
Reporting Relationships
The Senior Counsellor / Practice Supervisor reports to the Client Services Manager.

Management Accountability
None

Key Result Areas
1. Ensure GCA maintains professional counselling standards in accordance with COSCA/BACP/BABCP codes of ethics and practice GCA policies.

2. Support the Client Services Manager to review current practice supervision arrangements within GCA and contribute to the strategic direction of practice supervision.

3. Coordinate and deliver high quality practice supervision to volunteers, students, and counsellors.

4. Monitor professional and ethical issues within Practice Supervision and work with the Client Services Manager and the Counselling Standards Group to communicate and address issues appropriately.  
5. Supervisors will work within GCAs organisational guidelines procedures and confidentiality policy. 
6. Contribute to GCA meeting the national waiting times target for addiction services of referral to treatment in three weeks or less.
7. Provide high quality alcohol assessments and counselling to individuals.
8. Ensure all paperwork is completed accurately and professionally.
9. Work with the admin team to ensure the database is kept accurate and up to date.
10. Expand GCA’s counselling service in local communities.
11. Provide alcohol assessments to individuals and help them to identify and prioritise their goals 
12. Carry out regular reviews of client progress to ensure the effectiveness of the counselling process.
13. Signpost/refer individuals to other services as appropriate.
14. Support volunteer counsellors.

Main duties
Service delivery
1. Maintain a high standard of professional practice through coordinating the service and providing practice supervision.

2. Work closely with managers and other Practice Supervisors to ensure GCA promotes a cohesive organisational approach to learning and development.
3. Monitor professional and ethical issues as a full member of GCA’s Counselling Standards Group.

4. Contribute to the selection and training of counsellors.

5. Contribute to the on-going professional development of counsellors.

6. Maintain a caseload.

7. Liaise with statutory, voluntary and community organisations as appropriate.

8. Accurately maintain current client information database, for statistical purposes.

9. Keep up to date with developments in the counselling, supervision and addiction fields and share information with colleagues.
10. Ensure minimum standard for frequency of supervision and case work is reviewed in a designated time scale.
11. Have a clear line of communication with the appropriate person within the organisation 

12. Any other duties as required within the role.

General
1. Provide the admin team with accurate, complete client information to ensure the database is kept up to date.
2. Adhere to the ethical frameworks of an appropriate governing body (e.g. COSCA).
3. Attend regular practice supervision and line management and participate in appropriate meetings and training opportunities.
4. Keep informed about developments in the counselling and alcohol fields.
5. Contribute to the daily running of North Claremont Street by answering the telephone in a professional manner, taking referrals for services and messages for colleagues, covering scheduled appointments if required and seeing clients who drop-in to the service.
6. Work as a team with colleagues from all sectors of GCA to the benefit of clients. 

7. Participate fully as a member of GCA.
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PERSON SPECIFICATION

Counsellor / Practice Supervisor 
E = Essential D = Desirable

	QUALIFICATIONS
	

	· Diploma or equivalent in counselling/psychotherapy
	E

	· Practice Supervision qualification
	D

	
	

	EXPERIENCE OF
	

	· Counselling and Practice Supervision
	E

	· Inter-agency working 
	D

	· Working in the addictions field 
	D

	· Report writing
	D

	· Working in community settings 
	D

	KNOWLEDGE OF
	

	· Issues faced by adults with problematic alcohol use 
	E

	· Practice Supervision
	E

	· Counselling 
	E

	· Harm Reduction
	E

	
	

	Personal Attributes
	

	· Good written and verbal communication skills 
	E

	· Planning and co-ordinating skills
	E

	· Time management skills 
	E

	· Basic administrative skills and IT skills 
	E 

	· Self-awareness
	E

	· Positive approach 
	E

	· Non judgemental 
	E

	· Self-directed 
	E

	· Ability to empower individuals to change
	E

	· Ability to maintain resilience and capacity whilst working complex client issues
	E


Senior Counsellor / Practice Supervisor JD and PS


