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Job Description

Head of External Affairs (Devolved Nations)

Reporting to:				Director of Research and External Affairs  

Staff responsibility:		Operations Manager (Northern Ireland)

Salary:	£46,000 per annum
Contributory pension scheme
Location:	Either Wales or Scotland. Home-based (Wales) or 21 Young Street, Edinburgh, EH2 4HU (Scotland). All Bowel Cancer UK posts are currently home-based, with future flexibility

Holiday entitlement:	25 days plus 3 discretionary days between Christmas and New Year and statutory holidays
Terms and conditions:	Full time, 35 hours a week, permanent. The post holder may be required to work some evenings and weekends. Time off in Lieu will be given in line with the charity’s policy

About Bowel Cancer UK
We’re the UK’s leading bowel cancer charity. We’re determined to save lives and improve the quality of life of everyone affected by bowel cancer. We support and fund targeted research, provide expert information and support to patients and their families, educate the public and professionals about the disease and campaign for early diagnosis and access to best treatment and care.
We employ around 45 staff based in England, Scotland, Wales and Northern Ireland. 

Job summary
The Head of External Affairs (devolved nations) will have a significant impact on the success of our UK wide external affairs activities; helping to drive positive and sustainable change for people affected by bowel cancer in the devolved nations of the UK. Reporting to the Director of Research and External Affairs, the post holder will be responsible for the strategic development and management of policy and campaigns activity in the devolved 


nations of the UK, alongside acting as our official spokesperson on all matters relating to bowel cancer in Scotland, Wales and Northern Ireland. 
The post holder will develop strong networks and relationships to raise the charity’s profile with key stakeholders within the health service, government and charity sector networks. They will have the opportunity to represent the charity at meetings and conferences at a senior level and will proactively look for opportunities and build partnerships, which will enable us to increase our impact and better enable us to improve outcomes for people affected by bowel cancer.

Main duties and responsibilities
Strategy and Management
· Working closely with the Director of Research and External Affairs to develop and implement a strategy, annual plans and budget for our Policy and Campaigning activity in Scotland, Wales and Northern Ireland in line with the overall organisational strategy
· Act as the charity’s leading expert and spokesperson on all aspects of bowel cancer research, treatment and care in Scotland, Wales and Northern Ireland
· Perform an active role in the charity’s Extended Leadership Team (ELT)
· Ensure that Operations Manager (Northern Ireland) has agreed plans, clear objectives and receive training and development opportunities to enable them to perform their roles effectively

Policy, Public Affairs and Research
· Lead on building and maintaining an excellent knowledge of policy and public affairs issues affecting people with bowel cancer in Scotland, Wales and Northern Ireland
· Develop an understanding of the policy, influencing and research infrastructure in Scotland, Wales and Northern Ireland and advise on opportunities for Bowel Cancer UK
· Identify, cultivate and maintain relationships and partnerships with key policy, research and communications stakeholders in the devolved nations 
· Lead on developing briefings and policy reports on key policy developments related to the organisations policy priority areas, proactively identify opportunities to further our policy agenda and develop and execute plans to maximise these opportunities


· Ensure people affected by bowel cancer in the devolved nations are effectively involved in the development of our policy positions and responses through one to one meetings, focus groups, interviews and surveys
· Research and prepare responses for external consultations, using clinical evidence and patient experience 
· Work with the Director of Research and External Affairs and the Policy and Campaigns Manager (England) to ensure that the charity’s policy positions are consistent across all UK nations and coordinate and develop Bowel Cancer UK’s responses to policy consultations in Scotland, Wales and Northern Ireland
· Be an influencing member on relevant committees and working groups 
· Oversee the development and maintenance of a network of Parliamentary champions within the Scottish and Welsh Parliaments and Northern Irish Assembly, and amongst Scottish, Welsh and Northern Irish MPs sitting in Westminster
· Attend external policy events and meetings as required, contributing to agendas to ensure our policy aims are met
· Work with colleagues in Marketing and Communications, Services and Fundraising to identify areas of policy, research and campaigning in the devolved nations that could be used to enhance their activity 
· Oversee the development, execution and evaluation of campaigning actions related to relevant policy issues in the devolved nations 
· Act as a Bowel Cancer UK media spokesperson where appropriate, working with the Director of Research and External Affairs and Chief Executive to agree key messages
Communications
· Support the development of the charity’s communications strategy in Scotland, Wales and Northern Ireland 
· Work with the Head of Marketing and Communications and the team to develop a plan for and to promote awareness of the charity’s activity in Scotland, Wales and Northern Ireland including around policy and research
· Advise the Head of Marketing and Communications of emerging issues, or opportunities that may require a response from the charity
· Work closely with our Marketing and Communications team to disseminate information and gain media coverage where appropriate
· Provide regular updates for internal and external communications


Other duties:
· Keep informed of current developments in the field of cancer / bowel cancer and health information
· Participate in all relevant meetings of the charity as appropriate
· Ensure data is handled in accordance with the Data Protection Act
· Carry out other duties as required
· Have fun and challenge yourself at work, model the charity’s values and abide by our policies and practices

Person specification
Qualifications and experience
· Significant experience at senior management level within the charity sector and proven people management experience
· Significant experience of health policy and campaigning activity, within at least one of the devolved nations of the UK 
· Considerable experience of commissioning, managing and undertaking policy related research nationally or internationally
· Proven experience of identifying and developing effective and appropriate relationships with key stakeholders across sectors and professions to effectively further the aims and objectives of an organisation 
· Experience of acting as a media spokesperson 
· Experience of developing and driving delivery of operational plans and budgets, and reporting against these

  Knowledge, skills and abilities
· An ability to create clear strategic visions, plan multi-level projects and deliver on targets
· Ability to work across departments, sharing knowledge and learning from others
· A strong understanding of the policy landscape in the devolved nations with the ability to translate this into strategic frameworks for the organisation 
· Strong networking, influencing, relationship building and relationship management skills, with the ability to inspire and motivate others  
· Excellent verbal, written communications and presentation skills with the ability to interpret complex information to a range of audiences clearly, and to inspire, influence and advocate for change  
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· Ability to carry out media interviews - previous experience essential  
· Knowledge of the health service and health service policy issues. Awareness of cancer issues and bowel cancer in particular, highly desirable   
· An understanding of patient and public involvement and the ability to place the needs, views and experiences of people affected by bowel cancer at the heart of the charity’s policy activity
· Excellent organisational and time management skills with the ability to prioritise work, handle conflicting demands and meet tight deadlines 
· The ability to set and manage budgets
· Ability to work on your own initiative and proactively

Personal qualities
· Strong analytical and well-developed critical thinking and problem-solving skills 
· Being solutions focused with a thirst for striving to create a positive working environment for all
· The confidence and personal authority to work at a senior level with external organisations, particularly within government departments, parliament and NHS bodies and to build relationships and partnerships
· Commitment to our cause and passionate about achieving change 
· Commitment to and understanding of the issues relating to equality of opportunity
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