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Job Description & Person Specification
Job Title:


Client Support Worker
Service:


Moira Anderson Foundation 

Terms of employment:
Permanent
                                                     35 hours per week

Salary:
£21,755 

Responsible to:
Board of Trustees

Reporting to:
Director 
Job description
Purpose of Job:    To assist the Service Delivery Manager in the development and provision of a highly person-centred support service for children and adults who are, or have been affected by Childhood Sexual Abuse (CSA)
Main duties and responsibilities:

· Assists the Service Delivery Manager to create and manage an end to end client case load with each client having a customised support package relevant to them and their situation. Undertakes in-depth evaluation of client journeys using evaluative tools such as Warwick Edinburgh Mental Wellbeing Scale.
· Assists to develop and implement additional interventions to support the wellbeing and care of adults affected by CSA; e.g. self-help groups, facilitated group therapy, and education and development opportunities.
· Liaises with like-minded organisations to collaborate on joint initiatives which would be mutually beneficial in addressing the Scottish Government Survivors’ strategy.
· Develops appropriate responses to the needs of survivors. 
· Facilitates the integration and sharing of information to support effective person-focused social and health care services for individuals, whether joined-up or single agency. 

· Works in partnership with statutory and non-statutory bodies e.g. NHS Boards, Social Work, LAMH, SAMH, to provide specific services related to supporting children and adults affected by CSA. 

· Assists the Service Delivery Manager to develop and maintain partnerships that are essential to the integrated provision of care to survivors of CSA. For example, connecting GPs/primary care, non-statutory services and specialist mental health services.

· Delivers a warm, open and empathetic service response when it is needed (including family members/significant others).

· Works with survivors to create quality assurance systems and undertakes continuous monitoring of performance. 
· Keeps abreast of current legislation.
· Contribute to the production of statistical data and Board reports
Person specification:

Qualifications & Experience:
· Relevant counselling qualification e.g COSCA Counselling Skills
· Experience of working with people affected by trauma is essential
· Minimum 2 years’ experience of providing 1:1 support to vulnerable individuals is essential.
· Sound knowledge of issues affecting people affected by CSA is essential
· Experience of inter-agency working and networking at local and national level desirable.
Knowledge & Background:

· Knowledge of the voluntary sector is essential.

· In-depth understanding of Child Protection issues and the needs of children and adults sexually abused in childhood is essential.

· Knowledge of counselling/therapies that may help affected clients is desirable.

· Awareness of local statutory services is desirable
Skills and Abilities:
· Excellent interpersonal, communication and networking skills.
· Good organisational and planning skills.

· Working knowledge of Microsoft Office applications.

· Ability to work on own initiative and as part of a team.

You will be required to become a member of the PVG scheme or undergo a PVG

scheme update if already a member.

