
 
 

 

Job Title:  Income Advisor 
 
Salary:  £24,500 
Hours:  35 hours per week 
Duration:  1.5 year (extension subject to funding)  
 
Reports to:  Income Advice Officer 
 
Overview 
 
Connect Community Trust employment support and income advice service are an 
integral part of the organisation and our support to local people within Greater 
Easterhouse and surrounding areas.   
 
A key priority for Connect is to provide support to people that are facing barriers or 
issues relating to money and financial matters.   Growing indebtedness and the 
effects of Covid has meant increased demand for money and benefits advice 
services across our job clubs and community services. 
 
As a result of this growing demand Connect has worked with local housing providers 
to provide direct money and benefits advice over the past 3 years and we are now 
looking to expand the service.  Giving people the knowledge, tools and confidence to 
be able to resolve matters themselves or provide a gateway to specialist advice or 
other complementary services when further help is required.    
 
Objectives of this income advice service: 
 

- To work towards the alleviation of hardship and disadvantage by providing 
information, advice and assistance on money, benefits and related issues i.e 
fuel poverty 

- To promote the financial wellbeing of residents 
- To contribute to the development of strategies and interventions to reduce 

financial exclusion  
 

 



1. Main Duties & Responsibilities  
 

• To provide advice and advocacy to clients in relation to welfare benefits and 
related issues. 

• Carry out better off calculations with clients where necessary when people are 
looking at job opportunities  

• Complete income and expenditure profiles with clients to understand and 
highlight any areas of concern 

• Advise and support clients to access additional income or reduce anxieties 
and stress relating to financial issues  

• Liaise and advocate with benefits office and other agencies on behalf of and 
with clients to overcome barriers or financial issues 

• Promote and support financial wellbeing through the provision of money 
related information, advice and assistance in connection with Social Welfare 
Reform. 

• To provide advice and advocacy to clients in relation to the management of 
household and personal budgeting including addressing fuel poverty. 

• To maintain up to date working knowledge of welfare benefits and financial 
inclusion 

• To raise awareness and support learning of social welfare reform with 
communities and colleagues and other providers in statutory and voluntary 
settings. 

• To contribute to local and national policy and practice development, as 
required. 

• To work with colleagues, other agencies and organisations to promote good 
practice in advice giving through the implementation of strategies. 

• Establish effective networks in the community, support partnerships and 
support the development of financial inclusion initiatives. 

• Make representations on behalf of clients to a variety of agencies. 

• Representation on working groups/external panels as required. 

• To share in the development of appropriate materials to promote information 
on Money Advice and Financial Inclusion Interventions.To maintain full 
contact and case records and provide performance reports as requested. 

• To maintain and report statistical information on levels of indebtedness. 

• Ensure good practice in advice through the application of The Scottish 
National Standards for Information and Advice Providers. 

• Any other duties as may be considered appropriate for this post. 
 



2. Knowledge and Skill Requirements  
 

• HND level or relevant experience in the Advice Sector 

• Experience of providing advice in welfare benefits 

• Up to date knowledge of Welfare Benefits issues.   

• Extensive knowledge of and ability to interpret the legislative framework for 
social welfare. 

• Has a broad practical understanding of the business activities of social 
welfare and the interdependencies across the service/services and agencies. 

• Customer/client focussed with excellent consultation, negotiation, 
interpretation, interpersonal and communication (written, oral and listening) 
skills. 

• Ability to work as part of a team or on own initiative. 

• An ability to manage relationships with colleagues and service users.   

• Ability to work under pressure in a changing environment. 

• Experience of partnership working. 

• Sound knowledge and experience of relevant software packages and 
computer literate. 

 

• Working knowledge of Social Welfare legislation/policy 

• Ability to interpret primary and secondary legislation and guidance 

• Challenging range and variety of complex professional work activities in a 
changing environment across services and multi agencies 

• Ability to work to deadlines, ability to manage competing priorities, ability to 
work as part of a team, a flexible approach 

• Fully conversant with the National Standards for Information and Advice 
Providers 

 

 
 

3. Working Environment  
 
• The ability to work with vulnerable people and be sensitive to their needs. 

• Flexibility and ability to prioritise workloads 

• May be expected to work out-with normal office hours on occasion 
 
 

To apply please send, covering letter and CV to jobs@connect-ct.org.uk  
Deadline – 27th June 2021 

mailto:jobs@connect-ct.org.uk

