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JOB DESCRIPTION


POSITION: 	       Mental Health Engagement Worker

RESPONSIBLE TO:   Healthy Minds Network Co-ordinator

SALARY:                   Grade 3 (£21,330 - £23,700) pro-rata

HOURS                      30 Hours per week

Funding:                   Permanent

Location:                  Dundee

Job Purpose
You will be highly motivated with a passion for involving people in shaping issues that affect their lives. You will promote the active involvement of people who have lived experience of mental health challenges in the planning, development and evaluation of services that are important to them. To do this, you will establish and sustain relationships with people through a blend of online engagement and physical outreach work, developing a range of reference groups and connecting them with Healthy Minds Network. You will encourage and support network members to play an active role in the delivery of drop-in sessions and developing the network.
MAIN WORKING CONTACTS

· People with lived experience of mental health challenges and recovery 

· Mental Health and Substance Use Team members and other Dundee Volunteer and Voluntary Action colleagues. 

· Staff, volunteers, and participants in mental health support agencies. These will include but are not limited to NHS Tayside, Dundee City Council, Dundee Health and Social Care Partnership, emergency services, national and local charities, voluntary organisations, and social enterprises. 


KEY DUTIES

Network Membership

· Develop and use accessible means of communication to engage target groups 

· Establish and sustain relationships with people with lived experience of mental health challenges

· Advertise and promote Dundee Healthy Minds Network 

· Attract new people to the network, particularly targeting underrepresented groups

· Maintain accurate records of all engagement and activities

· Signpost people to make supportive connections within their local community


Drop-In Programme  

· Support the running of drop-in sessions following all start up and closing protocols 

· Build the capacity and confidence of people to be involved in and take responsibility for running drop-in sessions

· Be responsible for the procurement and maintenance of required resources for the running of drop-in sessions

· Be responsible for health and safety, risk assessment and vulnerable adult safeguarding procedures, reporting any concerns or incidents 


· Advertise and promote the drop-in programme and involvement opportunities through regular updates and newsletters


Volunteers

· Work alongside volunteers who support the running of drop-in sessions


Network DDelivery 

· Use a strength-based approach which values people and the assets of lived experience

· Encourage and support network member and volunteer involvement in the design and delivery of the network using co-production approaches and techniques. 

· Negotiate, prepare, and deliver your own work plan to achieve agreed outcomes

· Communicate network activity both internally and externally 


· Assist the network co-ordinator by delivering a blended programme of online and physical outreach activities


Supporting llived eexperience iinvolvement in ddecision-making

· Support people to bring their lived experiences to decision-making within local and regional mental health plans and service delivery

· Assist the Network Co-ordinator to promote, advocate for, and facilitate involvement of people with lived experience of mental health challenges in relevant decision-making arenas

· Promote opportunities for people with lived experience to respond to emerging local issues and to influence matters important to them

· Work effectively with key organisations and partnerships at a local level to promote involvement

· Attend partnership groups as required by line manager

· Keep up to date with legislation, policy changes and local publications that affect people and disseminate in appropriate formats

· Actively pursue engagement and involvement by linking people with opportunities 

  
Contributing to the development and delivery of DVVA’s Mental Health and Substance Use Engagement and Involvement Plan

· Use IT systems provided for recording, monitoring, and communication purposes

· Maintain accurate records of attendances, outputs and outcomes to evidence work undertaken and its impacts

· Actively and constructively participate in team meetings and activities.

· Contribute to shared team projects and developments

· Work with others to ensure our plan and its delivery reflects the needs of individuals, organisations, and communities

· Strive to maintain good practice in co-production


General Duties

· Demonstrate commitment to the work of Dundee Volunteer and Voluntary Action and the Third Sector Interface. Practice and promote team and partnership working. 

· Work in accordance with the organisation’s policies and procedures. Pay particular attention to those relating to lone working, risk assessment, and safe guarding

· Identify any areas of risk and advise on improvements

· Contribute to quality assurance, which will ensure compliance with existing quality systems such as EFQM and Good Governance Award 

· Undertake personal and professional development as required by the role

The job description is a broad picture of the post at the time of preparation.  It should not be seen as an exhaustive list of all possible duties as jobs can and do change over time.  Should the duties change significantly, then the post and grading will be reviewed.


Conditions of service

These are set out in the DVVA staff handbook. DVVA has an equal opportunities policy and seeks to be an equal opportunities employer.

Annual Leave

21 days per annum on appointment increasing each year by 1 day to a maximum of 25 days, plus 6 public holidays, plus 5 days Christmas closedown. Pro-rata for part time staff.

Prepared 25/05/21
DUNDEE VOLUNTEER AND VOLUNTRY ACTION
Mental Health Engagement Worker - Person Specification

This specification sets out the required essential and desirable qualities expected of the successful post holder

	Attribute
	Essential 
	Desirable 

	Education 




	Degree or relevant qualification or 5-year minimum proven experience of working and engaging with communities
	

	Knowledge
	· Social Inclusion policies and agenda
· Group work theory

	· Community Development
· Co-production Experience
· Mental Health Issues

	Experience
	· Engagement work with individuals/voluntary and community organisations
· Using lived experience to influence change
· Establishing and maintaining effective working relationships
	· Volunteering
· Planning and target setting
· Monitoring and evaluation






	Skills and Abilities


	· Excellent Interpersonal and group work skills
· Ability to engage with a wide number of people online and in-person
· Ability to identify group needs
· IT literate – particularly use of Microsoft Office, e-mail, social media, Zoom and database systems
· A personal commitment to equal opportunities
· Integrity of approach and a strong sense of ethics in all actions and decisions
· Ability to work well in a team as well as own initiative
· Excellent organisation skills
· Excellent verbal and written communication skills
· Ability to produce reports to a high standard
	· Outcome focused evaluation
· Mail Chimp
· Survey Monkey


	Personal Qualities
	· Highly motivated
· Team player
· Flexible
· Resilient
· Non-judgemental
	

	Additional job-related requirements

	Flexible working which may include evening and occasional weekend work.

Satisfactory PVG check.
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