
Employer:		Fuse Youth Café Glasgow 
Title: 			Inclusion Projects Manager (Secondment considered)

Reports to 		CEO
Hours: 	35 hours per week, varying, including daytime, evening, weekends. 
Salary:  		£30,000
Pension: 		3% contributory pension.
Contract:		Initially 1 year (key strategic objective for Fuse so trying to make this a core service)


Purpose of Job 
The Inclusion Projects Manager will be responsible for the management and continued development of Fuse Inclusion Projects in particular our digital inclusion offers in the local community.  In addition, we expect a fuller adult and family education offer to be a bi product of the work with key partners. Immediately though the jobs priorities will be to:
1. Managing the digital inclusion team, including Team leader and sessional staff
2. Supporting and developing the new digital face to face and telephone service for adults, both being delivered from Monday to Thursday daytime. 
3. Identifying funding and tendering opportunities
4. Identifying and maintaining key partnerships/relationships.
This is an opportunity to take a 12-month post and turn it into a career. There is no doubt that this work is needed and there is no doubt that you will receive the full backing of Fuse. The community needs this service, it is a core objective for us and increasingly funders are willing to support digital inclusion. We just need someone to work with us to develop it.  
Duties and Responsibilities:
1. Delivery of Fuse Inclusion projects, including digital and adult education to the highest quality standards whilst maintaining positive and productive working relationships with funding partners.
2. Contribute to the development of new contracts and service level agreements for new project delivery.
3. Identify new opportunities and securing new income that enables Fuse to increase its impact in the area of digital and adult inclusion.
4. Develop relationships with partners and key stakeholders.
5. Liaise with existing partners such as Glasgow Kelvin College and school partners to develop adult education and inclusion activities.
6. Develop promotional and marketing campaigns and materials.
7. Support the Digital Skills Team leader to organise and manage Fuse Digital Inclusion staff to deliver a high standard of digital inclusion activities, maximising impact to improve digital skills outcomes for digitally excluded individuals.
8. Promote a person-centred approach in the development and delivery of face-to-face activities.
9. Liaise with Fuse Chief Operating Officer to ensure accurate reporting protocols, using the Upshot® client management and reporting system, and to develop effective monitoring and evaluation processes for the project.
10. Meet with and provide updates to the CEO/COO on a regular basis and attend whole team meetings.
11. Use Upshot® to accurately collate service user information, inputting qualitative data and produce quantitative reports on numbers of young people engaged in the programme as well as substantive evidence to demonstrate impact of the project.
12. Produce timely reports when required for team meetings/the Board of Directors/funders. 
13. Participate in staff training and development.
14. Any other duties as requested by the CEO/COO for the benefit of Fuse.
15. Ensure compliance with relevant organisational policies such e.g. Health & Safety, Child Protection, COVID (all contained in staff induction pack) as well as membership of the PVG Scheme.


Person Specification
Essential 
· Successfully delivering projects that involve a range of partners or stakeholders.
· Project management experience including managing a team and providing effective leadership to a team. 
· Has a CLD approach to development of activities and services for the benefit of the community.
· Developing project proposals and securing agreement from external partners
· Experience of developing funding applications.
· Costing/pricing work and negotiating terms.
· Ability to collaborate and work positively across the Fuse teams
· Reporting to funders on project outcomes.
· Excellent communication, project, and partner/stakeholder management skills
· Commitment to reducing social and digital exclusion.



Desirable
A professional qualification e.g. Degree level 

With the following attributes:
· Analytical and inquisitive with the ability to draw on research, evidence and learning to develop projects.
· A strong character who is people focused with exceptional interpersonal, organisational and prioritisation skills.
· Appreciation of the elements of the Essential Digital Skills Framework and how people can be supported to achieve these skills.
· Commitment to delivering Fuse’s mission in partnership with others
· Proficient in use of Microsoft Office and digital communication platforms such as Zoom and Microsoft Teams.
· Managing budgets across different digital projects/contracts.



We are an equal opportunities employer and welcome applications from all suitably qualified persons regardless of their race, sex, disability, religion/belief, sexual orientation or age.



