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The Welcoming




Befriending Manager
Salary:

 

£30,763.00
Salary Info:


36 hours per week (full-time)
Status: 
August 2022. However, as the Befriending Programme is one of our primary services, there is a high possibility of continuing beyond August 2022. 
Staff reporting to this post: 
Two permanent and up to 4 sessional workers. 
Reports to: 


Director of The Welcoming Association
Role
The Befriending Manager will hold overall responsibility for the ‘Welcoming Friendship’ programme, funded by Henry Smith Improving Lives and Community Fund Scotland Improving Lives grants until August 2022. The programme aims to help New Scots and refugees in Edinburgh make connections and develop friendships with local people, assisting with integrating into their new communities.
Organisational profile
The Welcoming aims to welcome, orientate and assist migrant and refugee communities in Edinburgh. We currently provide:

· English language classes

· Scotland for Newcomers 

· Employment and Business Guidance

· Digital Skills for Arabic Speakers

· Befriending 

· Home energy and recycling

· Community engagement 

· Creative Arts

· Health and well-being

· Syrian Resettlement Programme

· Volunteering scheme 

· Weekly workshops, 

· Welcome to Edinburgh’ workshops

Our vision
A diverse and inclusive Scotland where everyone feels welcome and can achieve their potential.
Our values
Welcoming, equality, respect, creativity and learning
Main Purpose of the Job
To develop, manage and evaluate the befriending programme at The Welcoming, bringing together and supporting local people, migrants and refugees in Edinburgh and to share activities and develop friendships. 
Duties and responsibilities

· Responsible for the planning, coordination, management and evaluation of ‘Welcoming Friendship’ and manage the full-time Group Friendship Facilitator and part-time Volunteer Coordinator. 
· Lead on all components of ‘Welcoming Friendship’ including:

· One-to-one befriending

· Weekly Women’s Group in 6 locations across the city

· Group befriending activities

· Manage a staff team (full-time Group Friendship Facilitator, part-time volunteer Manager and up to four sessional workers)Manage the recruitment, induction, support and supervision of a diverse team of volunteers for the following roles:

· Befrienders

· Interpreting Volunteers

· Women’s Group Volunteers

· Activity Helpers and Facilitators
· Ensure volunteers and staff are PVG checked as required
· Coordinate and deliver regular training activities for befrienders
· Coordinate and facilitate befriending events and activities
· Complete risk assessment forms for befriending activities

· Develop guidelines for befrienders and newcomers
· Design and maintain monitoring and evaluation systems

· Take on a part-time case load of befriending matches
· Prepare regular written and verbal progress reports for the Director, Board of Trustees and funders
· Work collaboratively with a wide range of individuals and organisations in order to identify referral and signposting routes
· Ensure the continued accreditation of Quality in Befriending Award

· Work closely with the Director of The Welcoming to ensure that the outcomes of the project are achieved
· Participate in relevant meetings, conferences and training as part of continued professional development
· Work as part of the staff team, attending team meetings and undertaking supervision
· Carry out any other duties or projects appropriate to the nature and grade of this post

· Seek out and secure funding opportunities to ensure the continuation of the programme

· Supervise student placements, including a fourth year Community Education undergraduate student and a fourth year Psychology undergraduate

Person Specification

	Essential
	Desirable

	Education and Qualifications

	· We would highly recommend candidates educated to degree level or equivalent in Social Work, Community Development, Community Education, Social Science, Psychology, Mental Health and other relevant qualifications to apply. 
	· Training or qualification in education, community development or similar.

	Experience
	

	· Project and staff Management.
· Working cross-culturally and with people from diverse backgrounds.

· Designing and facilitating training sessions and workshops

· Successful delivery of projects, including planning, promotion, implementation
· Track record of monitoring, evaluating and report writing

	· Programme Development 

· Fundraising 
· Personal experience of volunteering
· Working for a befriending or mentoring service


	Knowledge, skills and attributes
	

	· Excellent communication and interpersonal skills, writing and speaking clearly and being understood by those who have English as a second language

· Interest and enthusiasm for supporting people’s development and ability to support and motivate others

· Knowledge of support and advice services across Edinburgh

· Understanding of the issues facing migrants and refugees in Edinburgh, including issues around befriending

· Empathy and a non-judgmental, inclusive approach

· Knowledge and understanding of health and safety issues, risk assessment and ensuring the wellbeing of service users and volunteers

· Excellent administrative skills, including IT and social media
· Adaptability for working in a fast-moving, changeable environment, being responsive to the needs of the organisation and its users

· Willingness to work flexible hours including some evenings and weekends

· A commitment to the vision and the values of The Welcoming Association

	· Fluency in one of Edinburgh’s main community languages
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