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FAMILY MEDIATION CENTRAL SCOTLAND (FMCS)
SESSIONAL CHILD CONTACT SUPERVISOR
PERSON SPECIFICATION
	QUALITIES/ATTRIBUTES
	ESSENTIAL
	DESIRABLE

	EDUCATION/QUALIFICATIONS

	Relevant qualification – e.g. social work, childcare/Early Years, teaching, mediation, law, etc.
	(
	Or 2 years’ relevant experience

	EXPERIENCE AND KNOWLEDGE

	At least 2 years’ experience of working with families and children, or people in conflict or distress.
	(
	Or relevant qualification

	Report-writing skills.

	(
	

	Knowledge/understanding of the impact of parental separation and changed families.
	
	(

	Awareness of children’s development and needs, knowledge of child protection issues and an awareness of children’s rights.
	(
	

	Awareness of domestic abuse and its impact on parents and children
	√
	

	Creativity and imagination in the use of play and activity materials.
	
	(

	Ability to manage tension and defuse conflict, work with families with complex needs, and act impartially.
	(
	

	Computer literate.

	(
	

	SKILLS & PERSONAL QUALITIES

	Excellent oral and written communication skills.
	(
	

	Ability to listen to, relate to and inspire confidence in children and adults.
	(
	

	Ability to build positive working relationships with clients.
	(
	

	Adaptability and able to work flexibly and irregular hours and days.
	(
	

	Good team player, but comfortable working autonomously and proactively.
	
	(

	Reliability, commitment and resilience.
	(
	

	To adhere strictly to the Confidentiality policy
	√
	

	To adhere at all times to the service’s code of conduct when dealing with clients, external stakeholders or other members of staff.
	√
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