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 Edinburgh Dog and Cat Home
 
JOB DESCRIPTION




	
Job Title:
	
Community Engagement Manager 

	
Reporting to:
	
Director of Operations 


	
Responsible for:
	
Community outreach, Volunteering and Education programmes


	
Location:
	
Edinburgh Dog and Cat Home


	
Salary:

	
£28,000 – £32,000

	Terms:
	Permanent contract, 35 hours per week, mainly Monday-Friday 09.00-16.30 however some weekend work and out of hours work will be required. 



	
Summary

	The Home is a voice and a place of safety for dogs and cats in need. We provide love, care, rehabilitation and more often than not a forever home. But where there’s a pet in crisis, there’s a person in crisis and at the Edinburgh Dog and Cat Home we look at the whole animal and their story. It is our wish to keep that dog or cat in a loving home – it is better for them, their owner and the wider community. 
Our Community outreach strategy aims to identify methods of supporting pets and their owners, keeping pets in their homes where possible, and supporting recovery for a person in crisis by helping to look after their pet. This can be done by expanding our Paws Pantry pet foodbanks to provide food, educating and supporting pet owners to help them care for their pets and make good decisions around their care as well as establishing partnerships and working in collaboration with other charities and community groups.  

The role of Community Engagement Manager will be the driving force behind our community outreach strategy, utilising our volunteering and education programmes to expand our outreach into the wider community and support we provide for pet owners in crisis. They will be the face of the Home in the community, working with new and existing partners to support pets and their owners across the community. 
They will direct our volunteering function to support this strategy as well as to support our core mission and functions. They will engage our education programme to continue to raise awareness on animal welfare issues but also support responsible pet ownership and give owners the tools to care for their pets in their own home.  




	
Duties and responsibilities

	
Community outreach programme
· Lead on the community outreach strategy, driving it forward to achieve project goals with guidance from the Director of Operations. 
· Contribute to the development and expansion of the Community outreach strategy. 
· Be the face of the Home by being out in the community and engaging with pets and their owners. 
· Champion the power of community outreach, the role of the Home and the challenges that pets and their owners face
· Engage with new and existing partners to support the growth of the programme.
· Identify new opportunities to support vulnerable pets and their owners in line with the Home’s vision. 
· Speak at community events to advocate for engagement and support for the outreach programme 
· Expand the Home’s community outreach programme in line with strategy goals. 

Volunteer programme 
· Manage and support the Volunteer Coordinator in planning and delivery of volunteer programme
· Champion the place of volunteers and represent the value that volunteering brings
· Support Volunteer Coordinator to achieve volunteer strategic goals
· Establish and expand Volunteer community hubs/groups to expand the Home’s footprint and outreach to wider community. 
· Monitor trends within the sector and ensure best practice 
· Utilise volunteers to support core services and staff team
· Engage with volunteers to support community outreach programme by actively taking part in satellite hubs, foodbanks and education programme

Education programme
· Manage and support Education Officer to ensure successful delivery of the Home’s education programmes 
· Oversee and develop education programme with Education officer
· Devise new educational campaigns and concepts in line with current animal welfare issues
· Monitor trends in the sector and engage with other organisations utilising education tools
· Work with education officer to utilise education to support pet owners in the community 
· Take a hands on role in the delivery of education programmes and courses in the local community 

Management 
· Directly line manage the Volunteer Coordinator and Education officer as well as supporting with management of volunteers
· Collaborate with and support other managers and departments in their work
· Communicate and engage with other managers and department leads on the community engagement work to ensure it can be promoted across the community and different stakeholders they are engaging with. 
· Hold regular one to one support meetings with direct reports ensuring direction and feedback and allowing a safe space for new ideas and creativity.
· Represent the Home’s brand, core messaging and mission in all interactions both internally and externally 
· Identify team’s training and support needs and plan and budget accordingly


Additional: 
· Willing to travel to locations across the East of Scotland engaging in the community. 
· There is an expectation this person would be community based and would have limited office time compared to other roles 
· Any other ad hoc duties required of the role, as directed by the Director of Operations. 



PERSON SPECIFICATION

	
	Essential
	Desirable

	EDUCATION AND TRAINING
	· Good overall standard of education
· IT literate in all Microsoft packages
· Full and valid driving license 


	· Relevant qualification or equivalent experience

	EXPERIENCE


	· Experience of similar community outreach projects tackling social vulnerabilities such as alleviation of poverty, social exclusion, mental health support, homelessness or addiction issues. 
· Experience of managing and motivating a team
· Experience of project management
	· Experience of working with  and managing volunteers 
· Experience of leading or developing education programme
· Experience of working for a non-profit organisation 
· Experience of delivering educational talks/workshops 


	SKILLS AND KNOWLEDGE
	· Ability to produce clear project plans, presentations and related communications
· Excellent standards of verbal and written communication
· Ability to multi-task, prioritize and work autonomously to achieve results
· Confident public speaker with ability to deliver training courses or information sessions to a variety of stakeholders
· Excellent all-round leadership skills 
· The ability to work as part of a team and cope with a changing workload and changing timescales
	 
· Understanding of legislation relating to volunteers and its application
· Knowledge and understanding of root cause vulnerabilities 



	PERSONALITY 
	· Passionate about animal welfare and aligned with the mission of the Home
· Passionate about social vulnerability issues
· Compassionate but professional in approach
· Sensitive to the challenges those in the community will be facing, acting with dignity and care in all interactions
· Motivated self starter 
· A sense of fun, enthused by challenges and with the resilience to bounce back quickly from adversity
· Dynamic thinker who is inspired by problems to seek creative solutions
· Willingness to get involved wherever needed and pitch in to support colleagues at every level
· Approachable, friendly and collegiate in approach
· Accurate, with strong attention to detail
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