[image: Bridges(rgb300ppi)Logo]


Bridges Project

Job Description


Job Title:		Support Worker (Mental health)

Job Remit:	To deliver tailored support packages to young people aged 14 to 19 across East Lothian and Midlothian to help them cope with the mental health effects of the covid-19 pandemic.

	To provide an effective casework service designed to help young people manage the transition to adult responsibilities by establishing their needs and assisting them to acquire the skills required for managing everyday life.  

To encourage young people to be involved in the design of their support package working towards the development of strategies for personal competence and resilience.

Accountable to:	The Transitions Service Coordinator in the first instance and then to the Chief Executive Officer.


Responsibilities:	


1. To identify individual needs and, in conjunction with each young person, agree individually tailored action plans to develop coping strategies and establish routines and activities that improve mental health. 

2. To identify potential areas of interest as motivational hooks for personal, emotional and social development.

3. To agree a specific individual programme of work with each young person focusing upon personal development and improving life skills.

4. To provide support which will reduce the levels of social isolation and anxiety caused by the pandemic and to help them be better equipped to transition back to normality post Covid-19.

5. To work in close collaboration with partner agencies including schools, health professionals and social work. 

6. To ensure that the implementation of the programme is both informed by continuous assessment and takes into account the circumstances and views of the young people.

7. To liaise with referring agencies to ensure referred young people are able to make effective use of the service and to ensure that effective case management packages are in place.

8. To maintain detailed, up-to-date case files and to keep such records as required by Bridges Project’s monitoring and evaluation frameworks and information management systems.

9. To participate in team meetings and other designated meetings.

10. To participate and cooperate in supervision and with the day-to-day administration tasks required by managers.

11. To participate in training and in other activities which contribute to personal and professional development, in consultation with managers.

12. To represent the agency in a professional manner at all times.

13. To work as part of a team to maximise the opportunities available to young people and improve the outcomes in regard to independent living, employability skill development, establishment of social networks and improvement in key skills such as literacy and numeracy. 

14. To enable young people to be involved in the monitoring of their own progress using a variety of self-assessment tools and resources and to undertake regular reviews of progress.

15. To publicise the service through young people’s networks and maintain and develop links into appropriate referral routes and other relevant networks

16. To undertake other such duties known to be within the competence of the post-holder as may be required from time to time






















Bridges Project

Person specification: Support Worker (Mental health)

Experience 

Essential

· Experience of working with vulnerable and disadvantaged young people
· Ability to encourage self-help
· Commitment to multi-agency working
· Experience of and commitment to working within an anti-discriminatory framework
· Ability to work as part of a team
· Ability to manage lone working 
· Experience of working within a case-managed process
· Experience of working within a social care environment

Desirable
· Experience of working within monitoring and evaluation frameworks
· Experience of using a variety of self-assessment tools and resources


Skills, knowledge and attributes
· Cheerful disposition and positive outlook
· [bookmark: _GoBack]Professional approach
· Problem-solving and negotiation skills
· ICT skills
· Excellent communication skills at different levels
· Good organisational and administrative skills
· Personal and professional responsibility 
· Ability to set and operate within clear and appropriate structures and professional boundaries 
· Meticulous record keeping 
· Good presentation and report writing skills
· Pro-active approach to equal opportunities
· Common sense, patience and a commitment to the wellbeing of the client group
· Reliable, flexible, good humoured
· Recognition of professional boundaries
· Ability to communicate clearly with young people and with professionals
· Ability to develop good working relationships with partner agencies
· Good problem solver with aptitude for reacting well to a challenge
· Ability to take instruction and to respond well to supervision and management input.







Educational and Vocational Qualifications

Desirable

· SVQ level III or equivalent in a related discipline
· Graduate or equivalent qualification in a related discipline


It is essential that the postholder is a qualified car driver with full time access to a car and will, as required, transport young people
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