Appendix C


[image: image1.jpg]5 VAS LA

Third Sector Interface





JOB DESCRIPTION:
Social Enterprise for Health Development Officer

Full Time Fixed Term (35 hours p/w), Holidays: 25 days per year
Salary: £25,341 (3% Pension Contribution)
Duration:
Post will initially be until end May 2023 with extension subject to project performance and future funding
Location:

This post will be based in Hamilton and will require travel throughout South Lanarkshire. (Subject to any Covid-19 restrictions in place)
Accountable to: Operations Manager 
The ‘Enterprising Care’ project will provide a better understanding of Social Enterprise and their capability to support community health and wellbeing, to encourage a new breed of Social Enterprise providing quality, resilient services through researching opportunities created by existing gaps and challenges within the current and future needs of Health & Social Care service demands.

The market within the current South Lanarkshire Social Enterprise landscape is challenging and provides a major incentive for aspiring social enterprises to seek out niche markets, it is these niche markets that have the potential of bringing value in supporting Health and Social Care

Job Purpose:

By utilising existing and developed intelligence around social enterprise, the successful applicant will seek to highlight gaps and potential Social Enterprise opportunities through research and communication, build capability through partnership working, develop and attract capacity building programmes and training. 
The post holder will facilitate networking and learning opportunities for existing and aspiring enterprising organisations, support engagement with wider partners and seek to address the challenges faced in establishing alternative solutions. 

The project will ultimately provide a better understanding of Social Enterprise, their capability and more importantly encourage a new breed of Social Enterprise providing quality, resilient services through researching opportunities created by existing gaps and challenges within the current and future needs of Health & Social Care service demands.

Principal Responsibilities:

· Contribute to the achievement of the TSI’s overall organisational objectives and targets. 
· Work as a member of the Development Team to deliver a programme of advice and support activities for existing and emerging social enterprises supporting Health and Care. These organisations can range from established social businesses to smaller Third Sector organisations seeking to improve their sustainability as well as new and emerging social entrepreneurs. 

· Identify and analyse the key issues affecting the development of Social Enterprise for Health, and lead on creating appropriate documents, reports and plans. This can include Feasibility Studies, Options Appraisals, Community Action Plans, Research Papers, Marketing Plans, Funding Strategies and Business Plans. 

· Organise and participate in the delivery of a programme of business support and/or training appropriate to new or existing Social Enterprise organisations. 

· Represent the TSI and the Social Enterprise project at partnership meetings, seminars, and conferences relevant to Social Enterprise and the broader Third Sector. 

· Collaborate with co-workers engaged in other TSI’s activities to ensure a joined up, added value approach. 

· Prepare regular reports on activities for the purposes of TSI monitoring and to appraise the Health and Social Care Partnership of progress.
This description is a broad picture of the post at the date of preparation.  
Post Holders may be required to carry out additional duties which are necessary to fulfil the purpose of the job, and to respond positively to changing business needs.

Person Specification

This is a new initiative funded via the Third Sector Integrated Care Fund (ICF), the role will seek to target niche enterprising initiatives that have the potential of bringing value in supporting Health and Social Care across South Lanarkshire 

We are specifically looking for someone who is confident, self-motivated, and proactive with good organisational skills.

· Someone who can gather information intelligently, analyse data and articulate it well verbally and in writing. 
· An excellent relationship builder with existing and new organisations and partners. 
· Experienced in supporting trading ventures, and having generic business development skills 
· Knowledgeable about the voluntary, community and social enterprise sectors and the current key issues 
· An excellent team player and willing to share skills and knowledge with co workers 
· Ability to manage their time effectively, multitask and work on several projects simultaneously. 
· Proficient in the use of technology and willing to learn new ways of working as needed

Key skills and competencies

· Business development: A track record of business development strategies, able to effectively establish and support a pipeline of social opportunities. 

· Team working: An ability to support and coach others to identify enterprising opportunities.

· Build effective relationships: Work well with a diverse range of colleagues and stakeholders.
· Consultancy: Experience of working in a consultancy or advisory type role, tactful, able to quickly get to the heart of the matter and understand others’ priorities, committed to helping others to achieve their goals, able to formulate compelling recommendations.
· Service area knowledge: Familiar with research, evaluation, charitable funding, codesign and coproduction, able to propose sensible approaches to meet social needs

· Commercial awareness: An understanding of key business success metrics, able to accurately forecast revenue, costs, and timelines across a range of opportunities.
· Sector area knowledge: Have a passion about social issues, interested in the challenges and opportunities facing social purpose organisations, able to effectively navigate the different norms and expectations for public, private and social organisations, familiar with the principles and rationale for community engagement, coproduction, and place-based working.
· Project design and setup: Strong project management skills, able to provide support to develop realistic budgets and timelines for projects, able to effectively multi-task and work well under pressure

· Problem-solving: A can-do approach to complex challenges, able to break down issues and consider them from a range of perspectives, identify root causes and develop creative solutions
· Facilitation: An ability to support social entrepreneurs and others to progress their thinking via thoughtful questioning, active listening, and reflection, allows adequate time for discussion and debate.
· Communication: Able to craft concise and engaging outputs across a range of formats, excellent listener, confident public speaker, experience of developing public-facing materials for a range of audiences
	
	Essential
	Desirable

	Qualifications/ experience
	Experience of matching commercial reality with social aspirations 
Experience of designing and delivery of workshops
	Degree or similar qualification in community development or a business related qualification.


	Knowledge
	Good knowledge and understanding of the Third Sector and the Social Enterprise environment
Experience of working effectively with statutory/voluntary and external agencies
	Experience of having supported negotiation in or development of service specifications

	Skills and abilities
	Experienced in supporting trading ventures and generic business development skills
A networker who can build new relationships, able to act as an ambassador for the organisation
Excellent communication, presentation, facilitation, and reporting skills (written and oral)

Ability to work on own initiative and prioritise workload

Ability to work independently and as part of a team

Ability to motivate others

Ability to develop trusting relationships

High levels of planning and organisational skills, and monitoring/evaluating to ensure outcomes are fully delivered

Able to travel independently within the service area.

Able to act as a representative for the organisation externally

Commitment to and understanding of equal opportunities

Knowledge of Word, Excel and PowerPoint

To maintain high professional standards in all activities
	Experience of performance management 

Knowledge of equalities issues

	Other
	Driving licence and own vehicle required
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