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Business Development Officer

Salary: JFC2 £26,421 to £29,264per annum
Location: Working at home until further notices. Blended working from home and in office (Edinburgh) from autumn 2021 (TBC).
Directorate: Connect Directorate
Term: Permanent
Hours: Full-time (Monday-Friday, 35 hours per week) – look at our website for flexible working options that you might request. 
Reports to: Smart Services Manager
Our Business Development Officer will play a key role in developing the benefits offered to young people through the Young Scot National Entitlement Card (NEC), with a focus on securing Discounts and Rewards opportunities. This role will also enhance Young Scot’s Membership Services, home to online Discounts, Activities, Rewards and Additional Entitlements. 
What you’ll be doing from day-to-day
· Negotiating national Discounts and Rewards opportunities with stakeholders on behalf of young people. This will include identifying and engaging with new contacts as well as preparing proposals and presentations.
· Managing relationships with new and existing major partners to maintain and enhance their offer for Young Scot NEC cardholders. 
· Coordinating the creation of digital information and social media content across a range of platforms related to Discounts and Rewards for young people. 
· Working closely with the Connect Team to deliver, grow and promote local Discounts and Rewards offers. 
· Working with the wider Young Scot Insight Service to gather insight on young people’s needs and experience. Utilise data and analytics to develop services and measure our impact. 
· Working collaboratively with other Young Scot staff on projects that cut across team responsibilities. 
· Administration of the Customer Relationship Managements system.
· Other relevant duties to support the Smart Services Manager.


A great candidate will have a mix of these skills and experiences: 
· Experience of managing relationships and developing partnerships with customers and stakeholders 
· Experience of developing proposals, reports, and presentations 
· Experience of maintaining customer databases
· Experience of affinity and affiliate marketing 
· Excellent written and spoken communications skills.
· Ability to influence, negotiate and generate new business 
· Good understanding of the commercial environment 
· Excellent organisation and time-management skills
· Understanding of the needs of young people and key sectors targeting the youth market 

Competencies of a great candidate to assessed at interview stage 
Achieving Excellence – Level 3 SETS AND MEETS CHALLENGING GOALS AND SEEKS LONG TERM IMPROVEMENT 
Achieves significant progress in the long term, wider performance of the organisation. Constantly reviews own objectives to ensure they support the organisation’s long term strategic aims. Will go above and beyond when needed. Is prepared to stand by difficult or challenging decisions. Looks for and gets new responsibilities. 
 
Understanding Issues and Finding Solutions – Level 2 ADAPTS EXISTING APPROACH AND LOOKS AHEAD 
Identifies and exploits opportunities in the short term. Applies one’s own knowledge and expertise to developing new approaches to exploiting these. Looks at the opportunities and identifies key issues and uses this to prioritise and plan. 
 
Collaborating for Success – Level 3 ADDRESSES UNDERLYING NEEDS AND PLANS IMPACT 
Takes time to question and understand the real needs of stakeholders establishes systems to collect stakeholder feedback. Takes the lead role in managing stakeholder relationships to deliver operational impact. 
 
Ability to Adapt – Level 3  ADAPTS TACTICS/APPROACH 
Identifies a pragmatic approach in order to get the job done quickly and effectively. Uses an awareness of the bigger picture along with common sense to interpret and implement policy. 

Working with People – Level 2 SUPPORTS TEAM DEVELOPMENT 
Sets standards or deadlines, providing appropriate feedback when required. Helps individuals to start again when setbacks occur. Works to provide support to ensure an effective working environment. Actively includes individuals from diverse backgrounds in team activities. Encourages work-life balance amongst staff to maintain a healthy workforce and promote long term effectiveness. Spends time helping others think through issues. Speaks positively of others. Accepts feedback from others without being defensive. 
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