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	Number of Hours:
	Full-time (35 hours per week)

	Salary Scale:	
	£40,308 - £42,240 per annum (SJC 47-49)

	Accountability of post:
	The post holder will be line managed by and accountable to the Director of Glasgow & Clyde Rape Crisis [GCRC] for the performance of the tasks described below.

	Main purpose:
	The Head of Operations will provide day to day operational management of service delivery, and work with the Director to provide strategic direction and development.

	Location of post:
	30 Bell Street, Glasgow




This is a senior role within the management team at GCRC. The successful candidate will play a key role working with the Director and management team to drive the strategic direction, financial wellbeing and operational effectiveness of the organisation.  The role will require an experienced, pro-active, and dynamic individual who can drive change through our values and develop new and more effective ways for the charity to achieve our vision to create a community where women and girls are free from all forms of sexual violence and to achieve this within a feminist, equalities and human rights framework.

MAIN TASKS AND RESPONSIBILITIES: 

1. To provide operational and strategic leadership, direction, support and supervision to the management team, enabling them to contribute effectively to the work of GCRC

2. To work with the Director and management team on business planning, strategic and operational development of GCRC’s services

3. To take a lead on H&S and Safeguarding policy and practice across the organisation

4. To ensure staff comply with GCRC’s Professional Practice Policies and Procedures

5. To work with the Director, Finance Provider and management team to maintain and improve the overall financial position of the organisation and drive business development

6. To ensure GCRC’s reputation is safeguarded and enhanced, ensuring operational risks are mitigated and routinely appraised   

7. To implement the values, competencies, performance framework into the organisation

8. To ensure that staff receive appropriate induction, supervision, performance, training and development to carry out their duties, and to promote staff wellbeing

9. To lead on the development of volunteering within GCRC ensuring the organisation complies with best practice 

10. To promote high quality and effective delivery of all GCRC’s services locally and nationally, and lead on practice development

11. To maintain and develop excellence and innovation in service delivery, promoting participation of survivors and volunteers in service design and development

12. To monitor service activity and outcomes and lead on the preparation of reports and evaluations for a range of external stakeholders and funders

13. To role model and positively contribute to a culture amongst all staff that values, evidences and can confidently communicate about the impact, learning and requirement for the services GCRC provide and the positions taken by the charity

14. To lead on the management and development of GCRC’s CRM system and ensure that it meets partner, funder and stakeholder requirements to capture outcome data

15. To take a lead on contracts, tenders, grants processes and other funding opportunities

16. To work closely with the management team to develop and sustain relationships with a range of funders, partners, policymakers and other external stakeholders

17. To positively promote the work of GCRC and raise GCRC’s profile through participating in a range of forums including Third Sector Interfaces, partnerships, working groups and consultations

18. To promote and further develop a learning culture that focuses on continuous improvement and development across the organisation

19. To deputise for the Director during periods of annual leave, or other authorised absence from the charity 

20. To undertake any other duties which may be reasonably regarded as in the scope and nature of the post, as agreed with the Director


With consultation, amendments may be made to your job description from time to time in relation to our changing needs and your own ability.
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