[image: Text

Description automatically generated with medium confidence]
Person Specification 
Head of Operations

Qualification/s:

· Degree level, or equivalent senior experience, or professional qualification in a relevant discipline for the post.  For example: Social Work, Counselling, Advice & Guidance Services, Health, Education, Social Services/Care, Law, Justice, Business Management.  

Demonstrable Experience:

· Securing, developing, and leading diverse service teams and specialists, including volunteers in a multi-disciplinary organisation.
· Depth in experience and proven leadership to hold and implement Safeguarding duties.
· Financial management, reporting and forecasting.  
· Commissioner, funder and partner relations resulting in sustained, new or increased investment in service provision.  
· Person-centred, therapeutic and trauma informed practice and culture.
· Operationalising services.  
· Risk management and mitigation.  
· Representing organisational vision, mission and objectives externally and in line with agreed positions.  
· To work within the GCRC Values, Competencies and Performance framework ensuring alignment internally and externally
· Holding senior relationships with representatives from local and national government; third sector organisations and public bodies.  
· Collaborating internally and externally to the benefit of charity vision and mission.  
· Taking a diplomatic, tactful and respectful approach which can be relied on even where complexities or challenge exists within or out with the organisation. 
· Team player.  

Demonstrable Skills and Knowledge:

· Management and leadership, including the provision of professional supervision and development, performance management and values accountability.  
· Written and verbal communication, tailored to different audiences.  
· Financial management and control systems.  
· Project and Service Management.
· Monitoring, evaluation and impact measurement.  
· Managing competing deadlines, expectations and tasks.
· Business planning.  

Demonstrable Understanding:

· Impact of abuse and sexual violence on girls and women.  
· Criminal justice system relating to violence against women in Scotland.  
· Public Policy context relating to the service of GCRC.  
· Charity Governance and regulation.
image1.png




