Chief Executive
Service & Background Information

The post

Relationships Scotland Borders supports families with relationship difficulties and with post separation arrangements for their children, throughout the Scottish Borders. There are four specialist teams which are supervised and supported by a Practice Manager: 
· mediation
· counselling and psycho-sexual therapy
· contact
· family support (adults & children). 

Applications are invited for the post of Chief Executive Officer. The post holder, who will work 20 hours per week will undertake the strategic management lead the operational functions of the Service. 
The appointee will be expected to generally work from home and the ability to work independently as well as within a team is essential. Hours to be worked are negotiable but it is expected that the successful candidate will work the 20 hours over either four of five days per week (Monday – Friday).
The appointee will attend national meetings via Zoom, although the occasional trip to Edinburgh and elsewhere for face-to-face meetings is likely to be required.

The salary offered is SJC points 41-45, currently £40,224 - £44,246  pro rata. Annual increments are dependent on satisfactory service and payable from 1st April each year, following the first complete year’s service. Payment will be by direct bank transfer on the last working day of each calendar month. Tax and National Insurance will be deducted at source. Pension contributions will be offered and discussed with the potential appointee.
Holiday entitlement is 25 days (pro rata) plus public holidays: 1 day in Spring, 1 day in Autumn, Good Friday and Easter Monday. In addition, the Service closes throughout Christmas and New Year (usually 8 weekdays).

The Service relies heavily on new technology and much of the communication between the staff, referral agencies and others is done via email. Microsoft Office, including Word and Excel are used extensively and it is imperative that the successful candidate will have experience of these computer applications. Experience of cloud working may also be helpful. All necessary equipment will be supplied.
Services provided

N.B. We moved all of our services on-line at the start of the Covid-19 crisis. We partially opened up face to face work over the summer and now offer a hybrid service. We plan to continue to offer many of our services on-line as well as in person in the future.
Individual Advice and Information

One-to-one, confidential advice and information sessions are available to anyone wanting to discuss their circumstances and/or find out more about mediation, counselling, contact services, family support & children’s work. These meetings are the gateway to most of our services.

Mediation

Mediation at RSB mostly deals with child-centred issues. Following individual sessions, parents who are either in the process of separating or already separated or divorced may go on to joint mediation sessions if they and the mediator decide this is appropriate. Mediation enables parents to clarify issues and explore options concerning such matters as residence and contact arrangements for their children, step-families, new partners and communication difficulties. Occasionally circumstances may require the involvement of other closely concerned people, such as grandparents. Separate arrival and departure times for meetings can be arranged, and parents are never left alone together. RSB also offers mediation between siblings, parents and older children and other family groupings.
Children’s Views

RSB can help ascertain children’s views. This is generally undertaken through our Family Support Service and, where required, reports can be prepared for the Courts.
Work with Children 

In family break-up, children can often be left feeling marginalised or invisible. This service gives a child confidential one-to-one time with our Family Support Worker, during which the child is encouraged to talk about any aspect of her/his parents’ separation or divorce. We offer help with low-self esteem and anger issues and work with children to build resilience for the future.
Contact Centres

Our child contact centres are based in Galashiels, Hawick, Kelso and Eyemouth and are open on Saturdays.  The centres provide a safe, neutral venue where children can keep in touch with parents, grandparents or other family members they might not otherwise see. Our fully trained centre workers support families using the service. Both supported (including a hand-over service) and supervised contact is available. Court Reports can be provided in cases of Supervised Contact.
Family Support

Our Family Support Worker can offer a specially tailored package of practical and emotional support to help parents, children and other family members. This can include help with basic parenting skills, preparation of children for contact and the management of a ‘post box’ system for passing letters, drawings and parcels, videos and audio recordings.

Parenting Apart

Educational one-to-one sessions are available to parents to help families put their children first and move forward positively when living apart. The sessions focus on the separation process and coping with the parental responsibilities and difficulties of parenting while living apart. It particularly looks at how children might respond and how to communicate effectively with the other parent. Appointments can be made throughout the Borders
Relationship Counselling

Relationship Counsellors work with couples and individuals experiencing difficulties within their relationships. By offering support, and by utilising a varied range of approaches and strategies, the counsellor enables the couple or individual to explore their past and current circumstances and gain insight into these, facilitating change to occur. 

Separation Counselling

Relationship Counsellors help individuals to come to terms with the break up of a relationship. This is particularly helpful for people who are left with low self-esteem, are distressed or traumatised.
Individual Counselling

Our team of specialist counsellors help people experiencing difficulties with aspects of their lives including stress, anxiety, depression, anger, trauma, illness, work issues and self-esteem.

Psychosexual Therapy

Most referrals to this service come directly from the NHS. Our therapists help couples and individuals address and overcome sexual concerns and difficulties. Clients are helped to explore sensitive areas of their relationships and may be asked to carry out simple, specified tasks at home, either alone or with their partner.
More information about the services can be found at www.rsborders.org.uk
