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• Educated to graduate level or equivalent in a relevant subject (eg. social work, 

mental health, psychology or housing) 

• A minimum of two years’ experience in a support role  

• A willingness to work toward PRS letting agency qualifications 

• Hold a full UK driving licence with access to a vehicle for work purposes 

• Excellent interpersonal, negotiation and communication skills, both verbally & 
in writing 

• Clear thinker, effective problem solver and effective decision maker 

• Ability to work in a busy & changing environment  

• Ability to identify the priorities your workload dependent on the need of your 
tenants & embrace change at short notice to meet the needs of your tenants 

• Proven knowledge of the welfare system, financial inclusion & mental health 
awareness  

• Proven track record of achieving individual objectives and contributing to 
overall team performance 

• Proven commitment to providing high quality customer centred services  

• Experience communicating with people with complex needs who may have 
experienced trauma with a proven ability to maintain a non-judgemental 
attitude 

• Demonstrable ability to remain calm in complex scenarios & build positive 
relationships with our tenants using proactive listening skills 

• Numerate & IT literate with a good knowledge of Microsoft Office suite  

• Great analytical  

• Willingness to go the extra mile, and to always do the right thing 

• An understanding of the private rented housing sector  
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