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Senior Manager - Community Solutions Programme

Role title:		Senior Manager - Community Solutions Programme 
Weekly Hours:	35
Duration:		Permanent
Remuneration:	£35,000 - £45,000 (dependant on experience and current salary)
Location:	Flexible, blended arrangements between home, VANL office and community locations in North Lanarkshire as role requires.

Background 
Community Solutions is an exciting, respected and effective partnership programme which supports community and voluntary organistions to improve people’s wellbeing, promote equality and provide support to vulnerable people across North Lanarkshire by:
· funding 6 locality host organisations to facilitate joint working at local level, including sharing information and good practice; identifying priority needs; managing allocation of small grants and more

· funding over 30 NL-wide thematic projects on a wide range of issues including advocacy and self-directed support; carers support; children and young people; community food support

· supporting wider community engagement in the Community Solutions programme and health and social care 

· promoting the Community Solutions values and approach to inform development of other health and social care services and, where appropriate, other services and initiatives that support wellbeing
The Community Solutions programme was established in 2012 and now has recurrent annual funding of around £1.1 million from Health and Social Care North Lanarkshire (HSCNL), plus additional funding from HSCNL and other sources.  
VANL hosts and manages the programme on behalf of HSCNL, supported by this Senior Manager post, VANL’s CEO and other VANL staff. The programme is governed through a partnership Governance Sub-Group, with regular reports to HSCNL Strategic Leadership Team and Integrated Joint Board and VANL’s Board.
2. Role Purpose
The purpose of this post is to:
· lead and manage the Community Solutions Programme, working closely with VANL’s CEO and staff; Community Solutions Governance Sub-group; and Community Solutions locality host organisations and consortia and funded projects

· contribute to leadership and senior management within VANL.

3. Employed by	Voluntary Action North Lanarkshire

4. Reports to and supported by: VANL, Chief Executive Officer
 
5. Direct Reports (Line Manages):  Programme Officer; Evaluation Officer; others as appropriate and agreed. 

6. Key Responsibilities
6.1 Role-specific 
· Lead and facilitate co-production and joint delivery of the Community Solutions strategy and commissioning plans with stakeholders, including VANL’s CEO and staff, Community Solutions Governance Sub-group and funded projects, HSCNL colleagues and other stakeholders including service users and unpaid carers. This includes:
· convening and supporting the Community Solutions Governance Sub-Group

· liaison with and provision of support to Community Solutions locality Consortia and host organisations and NL-wide funded thematic projects, including provision of planning, monitoring and evaluation guidance 

· participation in HSCNL’s Strategic Leadership Team and other groups as appropriate to support engagement with the Community Solutions Programme and support development of wider health and social care services, informed by the Community Solutions approach

· Ensure effective operational management of the Community Solutions Programme, including: 
· effective funding management 

· management of the Community Solutions budget held by VANL in liaison with VANL Finance Manager and CEO and Community Solutions Governance Sub-Group 

· management of and/or support for Community Solutions projects and activities delivered by VANL staff including children, young people’s and families work; evaluation support; smoking cessation; volunteering development

· leading and managing Community Solutions internal and external communications, including digital communications and meetings and events. 

· Explore and seek additional investment for the Community Solutions Programme through HSCNL and other sources. 

· Work with stakeholders to facilitate Community Solutions and wider community and voluntary sector engagement with HSCNL and influence over HSCNL policy, plans and services. 

· Support the CEO and other VANL staff to strengthen links and synergy between the Community Solutions programme and community planning. 

· Any other duties relevant to the role as agreed with line manager.

1.2 Corporate and Professional 

· Contribute to VANL’s  corporate leadership and management, supporting corporate work as appropriate as agreed with VANL’s CEO and deputising for the CEO as agreed with them or, in their absence, as agreed with trustees.

· Fulfil the role to the highest possible standard, acting professionally at all times in line with VANL’s Employee Code of Conduct and corporate values.

· Always uphold Community Solutions’ and VANL’s reputation.






Person Specification
	
	Essential  
	Desirable


	1. Educational Attainment (Line manager to specify)

	
	

	Educated to Degree Level

	*
	

	Relevant specialist training/qualification e.g.: Project/Programme management; 
funding management

	
	*




	2. Values, attitudes and knowledge 

	
	

	2.1 Demonstrable commitment to and understanding of the mission and values of VANL and the Community Solutions Programme

	*
	

	
2.2 Understanding of the community and voluntary sector
	
*
	

	2.3 Commitment to working in North Lanarkshire to make a positive contribution to residents, communities and the community and voluntary sector. 

	
*
	

	2.4 Commitment to and experience of co-production approaches to programme and project development and delivery

	*
	

	2.5  Sound understanding of the health and social care agenda and related policies and strategies and a willingness to deepen this, including:
- health improvement, prevention and early intervention
- causes and solutions to health inequalities
- community-based support and services

	*
	

	2.6 A positive and “can do” attitude with a willingness to reflect, learn and improve. 

	*
	









	
3. Skills and Qualities

	
	

	3.1 Able to plan and manage work independently and jointly with others. 

	*
	

	3.2 Able to deliver high quality work effectively and to schedule 

	*
	

	3.3 Able to problem-solve and approach challenges constructively.

	*
	

	3.4 Excellent people management skills.
	*
	

	3.5 Able to communicate and work well with internal and external colleagues.

	*
	

	3.6 Excellent programme and project management skills, including planning; governance; finance; stakeholder engagement and communication; monitoring and evaluation and/or the ability to develop these in post.

	*
	

	3.7 Excellent verbal and written communication skills, including report writing and presentations and/or the ability to develop these in post.

	*
	

	3.8 Able to use ICT effectively to fulfil responsibilities of the role.
	*
	







C. Other Terms and Conditions
1. Probationary Period 	Six months

2. Notice period 	three months
	
3. Annual leave	 25 days; two special days leave for birthday and
		Christmas; plus 12 public holidays

4. Contributory pension:	6% employer’s contribution/min 3% employee
		contribution
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