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Person Specification
Family Worker

	
	Essential Criteria
	Desirable Criteria
	Method of Assessment/

Source of Information

	Key Skills & Abilities


	Excellent written and verbal communication skills 

Excellent interpersonal skills 

Excellent group facilitation skills

Excellent administrative skills

Excellent time management skills, organisational and planning skills

Ability to self-manage and prioritise workload
Ability to engage and work directly with children , young people and adults
Good team working skills
High level of computer literacy 

Availability to work evenings and weekends

	· Experience of  managing sessional staff and/or volunteers 

· Holder of a full driving licence.
· Holds a current and updated first aid certificate.

· Experience in submitting funding applications.

	Application and interview

	Education &

Qualifications


	Must hold a qualification in Social Care, Community Development, Children’s care or equivalent.
	
	Application 

	Knowledge


	Understanding of the key principles and the value of, service user involvement

Knowledge and understanding of the current material used to deliver transition process in schools.
Working knowledge of organisations relevant to working with children. 

Knowledge of diversity, inclusion and equality good practice and how it applies to the role
Knowledge and understanding of areas of high deprivation.
Understanding of client confidentiality.
	· Knowledge of Child Protection guidelines 

· Knowledge of the Data Protection Act legislation
· Practical experience of working with children.
	Application  

and interview

	Experience


	Experience of working with children, young people and adults in the community 

Experience of partnership working and working in a multi-agency setting 

Experience of presenting information to a diverse audience in an accessible way 


	· Experience of using graphic facilitation 

· Experience of working with or within statutory services

· Experience of working with or within the independent, voluntary and community social care sectors 

· Experience of service evaluation/quality assurances
	Application and interview

	Personal Attributes


	Commitment to service user empowerment and a strong service user voice

Commitment to communicating effectively with children, young people and adults.
Self-motivated and ability to work in an unsupervised environment
Creativity and flexibility.

	
	Application and interview
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