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Job Description


Job title:		Independent Living Support Worker, Homemaker service

Job remit:	To deliver a professional and appropriate homemaker service to young tenants and prospective young tenants in East Lothian on an outreach and centre basis.  

	To work with partner and referral agencies to ensure the homemaking needs of young people referred into the service are met.  To work within a whole agency approach to ensure that all young people referred to the service are provided with the opportunity to benefit from the range of activities and services offered by Bridges Project. 

	To work closely with colleagues in East Lothian Council’s Housing Options (Homelessness Prevention) Team to shape service delivery in relation to the local authority’s homelessness prevention strategy and promote tenancy sustainment.

Accountable to:	The Chief Executive Officer who is accountable to the Board of Directors


Main Duties and Responsibilities	

1. To receive referrals and interview young people to assess their homemaking needs in consultation with referring agencies.

2. To liaise with referring agencies to ensure referred young people are able to make effective use of the homemaker service and to ensure that effective case management packages are in place.

3. To work closely with colleagues in ELC’s Prevention Team to feed in to the young people’s homelessness prevention strategy and play a key role in shaping this preventative approach across the local authority.

4. To develop action plans with young people which will realistically address their homemaking needs and to monitor their achievements 

5. To coach and teach young people the household and domestic skills and tasks which are essential to good household and tenancy management.

6. To accompany young people to essential appointments which tie in with good tenancy management.


7. To identify with the young people and referring agencies, other resources which could be used to address long-term tenancy management needs and to make referrals, as appropriate, to secure these resources, e.g. debt and money advice, financial literacy, energy advice, diet and healthy living advice.

8. To participate in the delivery of the group activity programme in consultation with managers.

9. To deliver, where required, and in conjunction with partners and colleagues, a sessional programme on homemaking skills and tenancy management to groups of young people.

10. To deliver the Tenancy Award qualification to young people; assessed and verified by Borders College.

11. To develop and maintain effective links with referring agencies and other key partners, e.g.  Social Work, Children’s Services, Housing, Homelessness Team, Money Advice, Welfare Rights etc.

12. To act in a collaborative manner with Bridges Project colleagues and with external agencies to deliver joint working packages of support for young people.

13. To give talks and presentations on the service to groups of workers, the public and other interested parties in consultation with managers.

14. To maintain detailed, up-to-date case files and to keep such records as required by Bridges Project’s monitoring and evaluation frameworks and information management systems.

15. To participate in team meetings and other designated meetings.

16. To participate and cooperate in supervision and with the day-to-day administration tasks required by managers.

17. To participate in training and in other activities which contribute to personal and professional development, in consultation with managers.

18. To deliver the service within the health and safety requirements of Bridges Project and to cooperate with risk assessments undertaken by Bridges Project and other relevant agencies.

19. To represent the agency in a professional manner at all times.

20. To undertake other such duties known to be within the competence of the post holder as may be required from time to time.
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Person specification: Independent Living Support Worker, Homemaker service


Experience and Knowledge 

Essential

· Ability to encourage self-help
· Commitment to multi-agency working
· Experience of and commitment to working within an anti-discriminatory framework
· Ability to work as part of a team
· Good IT skills
· Ability to manage lone working 
· Experience of working within a case-managed process
· Experience of working within a social care environment
· Good working knowledge of health and safety at work requirements
· Experience of managing household tasks for others, including budgeting and shopping

Desirable

· Experience in working with young people
· Experience in working on an outreach basis
· Good working knowledge of benefits system
· Good working knowledge of social rented housing sector
· Experience of working within a social care environment


Personal Qualities and Aptitudes

· Common sense, patience and a commitment to the wellbeing of the client group
· Reliable, flexible, good humoured
· Recognition of professional boundaries
· Ability to communicate clearly with young people and with professionals
· Ability to develop good working relationships with partner agencies
· Good problem solver with aptitude for reacting well to a challenge
· Ability to take instruction and to respond well to supervision and management input.


[bookmark: _GoBack]It is essential that the post-holder is a qualified car driver with full time access to a car and will, as required, transport young people.
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