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Job Description

Job Title:  Regional Manager

Salary Scale:  £29,317 starting salary, 5% pension and travel expenses

Hours:  Full Time, 35 hours per week Monday to Friday with some evening and weekend work required

Responsible to: National Support Manager
Contract: Permanent
Location: based in Falkirk but travel to other Food Train Offices in Scotland from time to time will be required

Practical Requirements

· current driving licence and access to a car for work travel purposes
· able to travel throughout the local area and further afield as required

· able to work flexible hours and location as required
· able to accommodate occasional overnight stays away from home

· subject to a successful Protecting Vulnerable Groups Scheme record
Background to post: Food Train is opening a new branch in Falkirk, offering a range of services to support older people in the local area to live independently at home: a grocery shopping delivery service, a neighbourhood meal sharing service (Meal Makers), a practical household support service (At Home) and befriending services (Friends – including Phone Friends, 1-1 and group activity).  We are looking for a suitably experienced and enthusiastic individual committed to the voluntary sector and older people’s services.  Applicants will have excellent people management and communication skills, evidence of project/service management, financial expertise and a demonstrable understanding of older people’s issues.  

General Outline of Duties

· establish, maintain, grow and develop all Food Train services across the Falkirk area
· oversee volunteer recruitment, training, support, development and motivation
· link and liaise with shops, volunteers, members and other partner agencies to maintain a high standard of operational service delivery across the local area to meet our contractual obligations

· ensure Food Train policy, procedure and best practice are adhered to by all staff and volunteers and across all Food Train activities

· liaise with Falkirk Health and Social Care Partnership, Council, Social Work and NHS partners in line with local plans and strategies to foster links and provide additional benefits for Food Train members
· promote and maintain working links with other voluntary, statutory and community groups in the region in furtherance of our member and volunteer outcomes
· fulfil an ambassadorial role for Falkirk Food Train, raise awareness of Food Train through local talks, events and other marketing methods assuming the visible public face of the organisation in the Falkirk area
· maintain and deliver on contracts and related funding, manage and work within the agreed regional contract specification and budget, provide monitoring and reporting information as required to funders and the line manager
· oversee the day-to-day activities and operational service delivery branch providing a ‘hands on’ role when and if necessary to ensure continuity of service to members (this may involve shopping, driving, delivering etc.)
· carry out the administrative tasks related to the Regional Manager role delegating to other branch staff if appropriate
· provide the HR functions of line managing, supporting and appraising administrative or project staff

· plan, prepare for and attend local branch volunteer meetings, gathering information to enable feedback at national level
· report progress monthly to senior colleagues and contribute to reports for Food Train Board of Directors, attending Board Meetings if required
· any other duties as reasonably requested and related to the position
· ensuring that all Covid 19 safety measures are visible to staff and volunteers and procedures followed
Person Specification ~ Essential

· there are no formal requirements for this role however specialised knowledge of the needs of older people acquired through training or practice based experience is essential

· you must be a resilient, motivated and enthusiastic individual who can work creatively, responsively and flexibly delivering on positive outcomes for our members, staff, volunteers, partners, funders and other key stakeholders
· an excellent and talented communicator is required who is comfortable with public speaking.  Performing an ambassadorial role you need to be a real ‘people person’ with a good sense of humour who can adapt to any situation and people from a wide cross sector of society and professions
· managing relationships internally and externally are critical in this position.  Previous experience working with, supporting, training, motivating and supervising volunteers and staff is required
· previous experience of project and operational management, delivering on time and within budget, preferably within the voluntary sector in a service delivery capacity or a suitably relevant sector
· an excellent approach to problem solving is required.  The post holder must be skilled at creative thinking, assessing, planning, prioritising and implementing to ensure continuous operations are maintained, sometimes in the face of adversity.  This role requires a high degree of personal resilience and the Regional Manager will be expected to work flexibly and with independence of action to ensure outcomes are met
· a working knowledge of voluntary sector funding, financial management, project budgeting and day to day cash flow are required
· knowledge of the Falkirk area would be beneficial
· high standard of administration, IT skills and knowledge of Microsoft Applications.  You must be familiar with presenting and interfacing through Zoom / Microsoft Teams whilst face to face events are restricted
Person Specification ~ Desirable but not essential

· awareness and understanding of service provision, agencies and key personal working with older people in the Falkirk area
· knowledge and understanding of social enterprise ethos and principles

· knowledge of local and national policies and care standards in relation to older people and service delivery

· knowledge and understanding of Local Government and NHS structures, in particular Social Work Services and Health and Social Care 
