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Supported Living Team Leader
Job Description


General Introduction

Tiphereth is a Camphill Community. In living, working, and growing together the community provides supported living tenancies, residential care homes and day care placements for adults with learning disabilities and autism. We operate a range of social enterprises which support our community. For more information on the community please visit our web site at www.tiphereth.org.uk  where our film gives you an insight into life in our community.

We are a small semi-rural Camphill Community and have been based on the outskirts of Edinburgh at the foot of the Pentland Hills for over 25 years. Together we make up a community of about 150 people. 

As a Camphill Community, Tiphereth offers adults with learning disabilities and autism the opportunity to live and work together to realise their potential. Our life and work are based on the Rudolf Steiner principles of Anthroposophy and Social Therapy. This work is influenced by the traditions inherited from the founder of the Camphill Movement, Karl König, and developed in a 160 Camphills worldwide. Through working with these principles Tiphereth aims to meet the physical, emotional, and spiritual needs of the individuals in our care and within our workforce. Tiphereth strives to create situations where each person can participate in meaningful work, believing that work is the primary vehicle for personal growth and development.

Our holistic vision is to integrate the spiritual nature of Camphill with the requirements of delivering an outstanding care service and social enterprise. We believe we can remain true to our founding principles, whilst building a vibrant, creative and inclusive community where people of all abilities are equally valued, encouraged to grow and make a positive contribution. 

Our Mission Statement

We are Tiphereth Camphill, a vocational community that values each person equally. We aspire to live a life full of meaning, work associatively and grow together based on a rich cultural and spiritual foundation. We strengthen and nurture our common purpose and individual potential through authentic relationships and shared life experiences.                                                                  


Responsibilities

The Team Leader will lead a team of co-workers to support members living in the community at Tiphereth. Leading by example, you will support the Manager in ensuring that all staff are managed and supervised effectively and that the highest level of learning disability and autism specific practice and standards are maintained. On the ground, alongside your team, you will deliver care and support to our members which is of the highest quality. Guided by our strapline: “Living Together, Working Together, Growing Together” as the Team Leader you will demonstrate relationship-centred care and support which values and promotes growth and a sense of belonging. You and your team will support our members within their homes and to access meaningful work, whilst having fun and developing relationships. You will work flexibly within Tiphereth to meet the needs of the members and the community. 

As a Team Leader you will have responsibility for the day-to-day management of the service and be able to demonstrate excellent social care project management skills and have a working knowledge of current legislation relating to the social care sector.

Key Tasks

· To uphold Tiphereth’s mission statement and Camphill values which underpin the aims and objectives of the charity.  
· Manage and coordinate care and support in line with our aims and objectives, promoting the welfare, safety, personal development and wellbeing of Members receiving care and support from Tiphereth.
· Ensure the Members are supported to maintain and manage their tenancies, and that their homes are aesthetically pleasing and safe.
· Enable Members to have choice and make decisions about their own life supporting both what is essential to them and essential for them. 
· Communicate with families and other healthcare professionals and support these relationships.
· Manage the staff rota for the team to plan and deploy staffing including organising relief cover to ensure adequately trained and experienced staff meet the needs of Members. 
· Manage and promote staff development, through induction, support and supervision and appraisals. 
· Provide direct support to Members using a Practice Leadership approach in support of all staff working within the team.
· Provide direct support to key workers ensuring that team key working is up to date and of an excellent standard. 
· Support the review process for members, overseeing the planning of this to ensure it meets organisational requirements and that all reports are of an excellent standard and distributed in a timely manner.
· Chair and organise the regular staff meetings ensuring good communication within the team and wider organisation is established and maintained. 
· Attend the Supported Living Leadership meeting, College (a Tiphereth Community decision group) and other meetings as required. 
· To lead practice and work in line with Tiphereth’s Policies and Procedures and promote these within the staff team. 
· To manage inclusion and support for members and staff to participate in the celebration of festivals with the community – this rich cultural life is central to Tiphereth as a Camphill Community.

Other Tasks

· To manage the role across a seven-day week of early or late shifts as the service demands with alternate weekdays and weekends off providing sleep overs on occasions. 
· To be part of the On Call team, covering on call as part of an agreed rota. 
· To take personal responsibility for professional development in line with SSSC requirements and contribute to supervision and team meeting discussions.
· To support and participate in the cultural and festival life of the community 
· To work safely and professionally according to organisational policies and procedures including Health and Safety

The above is not an exhaustive list of duties and you will be expected to perform different tasks as necessitated by your changing role within the organisation and the overall objectives of the organisation.

Within our Supported Living Service our Team Leaders carry the job title of House Coordinators. 

Training and Supervision

There is an initial period of induction for new staff and training provided across a calendar year within Tiphereth. Support to access appropriate further training or refresher courses and professional development will be agreed with the Supported Living Manager.

You will be provided with regular support and supervision sessions by the Supported Living Manager. During this, feedback is gained, personal development is discussed, issues of concern or those needing clarification can be raised, and practices can be reflected on.

Terms and Conditions

Tiphereth is committed to the Scottish Government’s Safer Recruitment Policy and are required to carry out checks on your employment references.

Tiphereth operates an Auto-enrolment Pension Scheme, which you are required to join or provide an alternative Scheme. Tiphereth contributes a sum equivalent to 5% of annual gross salary on behalf of the employee and the employee makes 4% contribution to the Scheme. Together these contributions provide a pension of 9% per annum.

You will be entitled to 36 days paid holiday per annum inclusive of statutory and public holidays. Every two years the holiday allowance increases by 1 day to a maximum of 40 days annual leave. The leave year is 1 April to 31 March.

Supported Living support is provided 365 days in a year, there will be support required on weekends, evenings, and sleepovers. The hours are set to meet the needs of our members and operate on a rotating 4 weekly fixed rota. The hours will average out to be 150 hours in a 4-week period for a full-time position. Annual leave will be requested through the Supported Living Manager. 

The job post has a 4-week notice period. 

Person specification

	Values

	Essential:	
· An interest in being part of a Camphill community, valuing equality, supporting shared experiences and relationships within the community. 
· An appreciation of the uniqueness of the people we support.
· An openness to using the principles of Social Therapy and Social Pedagogy.
· Understanding of and commitment to person-centred care practice.
· An understanding and appreciation of promoting Positive Behaviour support.




	Experience 

	Essential:
· Experience of leadership in a support service, either in Camphill or another supportive organisation. 
· At least 2 years’ experience working in a supportive setting with people with additional support needs.


	Desirable:
· Experience in a range of additional needs, such as learning disabilities, autism, epilepsy, mental health.




	Qualifications

	Essential:	
· An SVQ3 or equivalent in Health and Social Care 
· Additional SVQ3 units or an SVQ 4 qualification to meet the registration requirements of SSSC registered Supervisors
· Training record which demonstrates Continuous Professional Development requirements to maintain an SSSC registration

	Desirable 
· Current registration with SSSC in a supervisory role
· SVQ4 in Health and Social Care or equivalent
· Full driving licence




	Knowledge

	Essential:	
· Interest in community living and/or Camphill communities 
· An understanding of the rights of individuals with learning disabilities and autism 
· Awareness of learning disabilities and autism and how it may affect an individual 
· Ability to provide both emotional and social support to people with learning disabilities and autism
· Understanding of a variety of practices, such as person-centred practice, positive behaviour support, social pedagogy. 
· Knowledge of communication strategies used with people with learning disabilities and autism.
· Knowledge of legislation and requirements applicable to working in the social care sector


	Desirable 
· Understanding of Supported Living




	Skills 

	Essential:	
· Excellent communication skills, ability to adapt communication in a variety of settings and with different people. 
· Interest in supporting people to develop skills, purpose and wellbeing.
· Leadership qualities and understanding of people management 
· Good standard of IT skills. 
· Ability to coordinate a staff team using a rota-based system



	Attributes 

	Essential: 
· Flexibility and resilience
· Leadership qualities to inspire and motivate a team
· Empathy and a compassionate approach 
· Willingness and capacity to work indoors and outdoors
· Willingness to learn and continuously develop 
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