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Deaf Can – Employability Programme
Employment Officer
Person Specification
	CRITERIA
	STANDARD
	E/D
	MEASURED BY

	Experience
	Proven experience of employability work and wellbeing support
	E
	Application/interview

	
	Current knowledge of benefits system
	E
	Application/interview

	
	An understanding of the complex needs of the Deaf ethnic minority community
	E
	Application/interview

	
	Working as part of a multi-disciplinary team, partnership building
	D
	Application/interview

	
	Relevant qualifications
	D
	Application/interview

	Skills, Knowledge and Abilities
	Excellent communication skills, the ability to connect through various mediums, face to face or virtually	
	E
	Application/interview

	
	Confident in abilities to work alongside Deaf team members and communicate through BSL Interpreter and or Communication Support Worker
	E
	Application/interview

	
	Ability to work in an organised manner
	E
	Application/interview

	Competencies and Behaviours
	A commitment to Equal Opportunities and the ability to promote Equality and Diversity
	E
	Application/interview

	
	Strategic planning and prioritisation of workload and diary management
	E
	Application/interview

	
	An understanding of GDPR and the ability to observe client confidentiality
	E
	Application/ interview
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