
[image: image1.png]th ree5|xty




JOB DESCRIPTION
community Outreach Worker
South Ayrshire
Number of Hours:

2 x 35 hours





3 x 21 hours     
Salary:


£24000 per annum pro rata
Accountability of post:
The postholder will be line managed by and accountable to the Service Manager, for the performance of the tasks described below.

Main Purpose:
To provide support to individuals and groups across South Ayrshire affected by mental health issues aimed at improving  mental health and wellbeing. 
Location of post:
The postholder will be expected to work across South Ayrshire depending on the needs of the service. 

(Please note that currently some home working is normal; occasional out of hours and weekend work required; own car and driving licence essential).
MAIN TASKS & RESPONSIBILITIES:

1. To work with individuals/groups and their families & carers to improve mental wellbeing and mental health. 
2. To work within Three Sixty’s policies and procedures, most notably in areas of safeguarding, equal opportunities and anti-discriminatory practice.
3. To enable individuals/groups to develop their resilience and ability to manage and improve their own mental health and wellbeing.
4. To set up and run individual and groupwork programmes.
5. To record, monitor and evaluate all work.
6. To attend supervision, team meetings and in-house training sessions as appropriate.
7. To contribute to the promotion and development of Three Sixty’s work and services in South Ayrshire.
8. To liaise with other agencies and work in partnership with them to meet the needs of the people who access our support and services.
9. To assess and manage risk. 
10. To support individuals and groups to work towards achieving personal outcomes.
With consultation, amendments may be made to your job description from time to time in relation to organisational and community needs.
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PERSON SPECIFICATION
Community OUTREACH WORKER

South Ayrshire
QUALIFICATIONS
ESSENTIAL
1. A professional qualification in community education, social care, health or education.
KNOWLEDGE & EXPERIENCE
ESSENTIAL
2. Experience of planning and delivering programmes of activities for individuals and groups. 
3. Experience of working with individuals and groups in a community setting.
4. Experience of individual, family and group work.
5. Experience of working in partnership with other agencies.
6. Experience of working as part of a team.
7. Experience working in mental health and knowledge of the issues, barriers and stigma around mental illness.  

8. An understanding of and commitment to equal opportunities and anti-discriminatory practice.
SKILLS & ABILITIES
ESSENTIAL
9. Ability to engage in reflective practice. 
10. Ability to problem solve, seek solutions and use initiative. 

11. Ability to support students on placement with Three Sixty.
12. Ability to record, monitor and evaluate work using sound IT skills. 
13. Ability to plan and prioritise work.
14. Ability to effect change in individuals, families and communities. 
15. Ability to work across professional boundaries in a professional manner.
16. Excellent communication skills and the ability to hold difficult conversations. 
17. Ability to assess and manage risk. 

18. Full driving license and car. 
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