	PERSON SPECIFICATION


	Department: Monklands Women’s Aid 
	Section:  Monklands Women’s Aid
	
	
	

	Job Title: Women’s Support Worker (25 hour post)
	Number of Posts :  1
	Date Specification
Closing date: 17/10/2021

	
	

	ATTRIBUTES
	ESSENTIAL
	DESIRABLE
	
	

	1. PERSONAL QUALITIES
(e.g. Appearance, 
Speech, Manner)
	Articulate and effective communicator.  Self motivated and ability to use own initiative.

	
	
	

	2. QUALIFICATIONS
(e.g. Education, Training,
Occupation, Experience)
	SVQ/3 Health & Social Care (or equivalent qualification).
Proven track record in providing direct support for survivors of abuse including crisis intervention, information and support.
Sound understanding of the impact of Gendered Analysis of Domestic Abuse and how it affects children, families and communities. Commitment to the feminist values of empowerment and equality.

	Relevant/appropriate qualification for example, counselling skills, women’s studies
Safelives IDAA.
	
	

	3. EXPERIENCE
(e.g. Organisational,
Supervisory)


	Sound understanding of current legislation and Best Practice in relation to Domestic Abuse including independent advocacy, risk assessment and safety planning
Experience in working with a range of Partners to provide appropriate and relevant services.  Knowledge of benefits system.
Experience of working within a MARAC process.

	Experience in the provision and co-ordination of services for survivors in the criminal justice process.  
	
	

	4. SKILLS AND ABILITIES, APPLICABLE TO POST
(e.g. Arithmetical)
	Excellent written and verbal communication skills.  Ability to advocate on service users behalf.  Work with survivors around risk assessment and safety planning. Work as an individual and as part of a team.  Participate in multi-agency service planning. Maintain accurate manual and electronic records.  Advocacy skills, negotiation and liaison skills. Empathy. Strong crisis management skills. Ability to maintain professional boundaries. Computer Literate. Ability to perform routine maintenance within refuge accommodation.

	Experience of OASIS Case Management system. 


	
	

	5. SPECIALIST JOB REQUIREMENTS
(e.g. Verbal Fluency, Bilingual, Driving Licence)
	Demonstrated commitment to equal opportunities and anti-discriminatory practice frameworks.
Knowledge of Adult and Child Protection issues and legal responsibilities.
Driving Licence and Access to vehicle.

	Second language
	
	

	6. WORK REQUIREMENTS
(e.g. Irregular hours, shifts if applicable to post)
	Ability to meet office opening hours of 9.00am – 4.00pm (Mon- Thur) 9.00am – 1.30pm (Fri). Out of hours and occasional weekend work will be required.  A flexible approach to working. 

	
	
	

	Approved by: Management
	Date: 28/09/2021

	
	

	If this post is NOT suitable for Job Sharing.
	
	


