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PERSON SPECIFICATION

POST TITLE:  Communications and Marketing Coordinator
Essential skills for this post
· Strong understanding of communications and marketing principles, in particular an understanding of inclusive communications

· Experience of developing and implementing a communications strategy 
· Strong customer-focused skills, communication and interpersonal skills 
· Well organised, with the ability to independently plan future work
· Energy, creativity and enthusiasm for the role and a “can do” attitude.

· A good understanding of “what works” in terms of effective communications for different audiences and experience of delivering effective communications activities. 

· Excellent written and verbal presentation skills and an ability to act as a strong, effective ambassador for GCVS and the wider third sector 

· Educated to SCQF Level 9 or with comparable experience.  

· Good creativity and eye for effective design, alongside an ability to ensure the organisation maintains its brand identity.
· Competence and confidence with using technology to further communications, ideally in areas such as social media, video and digital

· Ability or willingness to learn tools commonly used by the organisation, including Wordpress, MailChimp, Canvas and social media platforms.  

Desirable

· A formal communications or marketing qualification.
· A good understanding of the third sector and key policy issues for the sector in Glasgow and at national level.
· Experience of designing and delivering training  
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