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Job Description

Job Title:		Marketing and Communications Lead

Responsible to:	Move On’s Executive Director

Purpose of Role:	To develop and deliver strategic and operational communications and marketing targeted to Move On’s key audiences.

Aim of Role:	Building awareness of and support for Move On’s work through designing and delivering effective marketing strategies using a variety of platforms.

Profile

As the sole member of staff responsible for marketing at Move On, we’re looking for someone who is confident about taking the lead on a marketing strategy and all related tasks. You must also be comfortable taking the initiative with content and innovation, being proactive in your approach to the development of our messages. 

Key Functions and Responsibilities

· To raise awareness of Move On’s social enterprises to build client bases, profile and income

· To raise awareness of Move On among the general public developing an active support base

· Conceiving, planning and executing the annual marketing strategy

· Managing the marketing budget

· Researching, developing and delivering marketing communications campaigns across PR, advertising, direct marketing, digital and social media

· Developing and managing content across all digital and social media platforms

· Writing and promoting high-quality blog posts

· Liaising with media, including writing and circulating media releases, and managing inbound journalist enquiries

· Overseeing the design, production and copy-writing of all print and digital material

· Copywriting and proofreading of documents

· Writing industry award applications

· Liaising with IT agency on developing and maintaining the Move On and Move On Wood Recycling websites

· Monitoring the impact of marketing work undertaken and performance against targets, tracking and analysing data

· Liaising with management, operational and fundraising teams to ensure a co-ordinated approach to raising awareness of Move On

· Contributing in management and team meetings to provide regular feedback on all marketing activity

· Managing relationships with corporate partners, including co-ordinating corporate volunteering activities and supporting corporate fundraising

· Undertaking any other duties or tasks which may be reasonably considered within the remit of the post

Key Relationships:

Move On

· Executive Director
· Fundraiser
· Senior Staff Team
· Staff Teams
· Volunteers 
· Service Users

External

· Media and Public
· Corporate partners
· Community Food Members
· Partner organisations
· Funders and Supporters
· Customers and Suppliers 


Move On

Marketing and Communications Lead
Person Specification and Profile
	
	Essential
	Desirable

	Skills & Qualities
	· Excellent copywriting, editing and proof reading skills with high level of attention to detail and accuracy
· Good team working skills 
· Ability to work on own initiative 
· Excellent organisational skills with the ability to deliver on competing deadlines 
· Ability to prioritise workload and use initiative, working autonomously 
· Skilled use of Microsoft Office and Outlook
	· Able to work occasional evenings and weekends
· Video editing skills

	Experience
	· At least two years’ experience in a similar marketing and communications role
· Devising and implementing a marketing strategy and managing a marketing budget 
· Co-ordinating, planning and prioritising tasks to meet tight schedules and deadlines 
· Using WordPress including managing SEO
· Using digital and social media tools, applications and analytics, including Hootsuite and Google Analytics  
· Up-to-date knowledge of current marketing trends, particularly digital
· Proven track record of delivering effective communications - printed, web and social media 
· Effective use of social media to reach stakeholders
	· Experience of marketing in a non-profit organisation 
· Experience of working with disadvantaged groups
· Educated to degree level, preferably in a communications/marketing discipline
· Experience using Adobe InDesign for print and digital design 
· Experience managing corporate relationships
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