Home-Start is committed to safer recruitment practice as an important part of safeguarding and protecting children and vulnerable adults
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Job Description – Family Support Worker (Inverclyde)
 
Job Title: Home-Start Family Support Worker
 
Employer: Home-Start Renfrewshire and Inverclyde
		
Hours of work: 20 hrs per week – 12 months

Place of work: Home-Start office Clarence House, 7 Hood Street, Greenock, PA15 1YQ

Reporting to: Senior Coordinator

Salary: £22,596.96

Purposes of the job

· To provide support for children, young people and their families in accordance with the Home-Start Memorandum & Articles of Association, Home-Start Standards & Methods of Practice, Home-Start Agreement and Quality Assurance Standards. 
· Contribute to the effective day to day operation of the scheme through home-visiting and outreach work in accordance with the Home-Start Memorandum & Articles of Association, Home-Start Standards & Methods of Practice, Home-Start Agreement and Quality Assurance Standards. 
· Maintain high standards of practice in supporting families within the Home-Start model.
· Maintain equality of opportunity, fairness and diversity in the scheme’s work.
· Maintain good safeguarding practice in all areas of work.

Main Responsibilities

· Support families experiencing difficulties and challenges living in Inverclyde.
· Provide home visiting and outreach support for families to help them achieve emotionally healthier, less isolated, more active lives within the local community.
· Work in partnership with parents and carers to empower and enable them to achieve positive outcomes for their children.
· Encourage parents to play and engage with their children and become involved with their child’s early learning and development.
· Provide information and support for parents on a whole range of issues, signposting to specialist advice when appropriate.
· Work in partnership with other professionals/organisations working with the family to ensure the best possible outcome for parents and their children.
· Attend relevant meetings.
· Liaise with related agencies to the benefit of families.



· To be responsible for case note recording, report writing and maintaining records.
· Keep records to ensure information is available for monitoring purposes and general enquiries.
· Attend and contribute to staff meetings, keeping other members of staff informed and aware of issues affecting the scheme and its support to families.
· Network appropriately within the community.
· Adhere to Home-Start Renfrewshire & Inverclyde’s policies and practice.
· Undertake designated responsibilities to safeguard and promote children’s welfare as per the safeguarding policy and procedure.

The post holder may be required to undertake any other duties that fall within the nature of the role and responsibilities of the post as detailed above.
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