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Chief Executive Officer (CEO)

About Amma

Amma Birth Companions is a Glasgow-based charity that supports birthing people experiencing significant adversity on their journey to parenthood. Our mission is to improve birth, pregnancy and postnatal experiences and outcomes for vulnerable birthing people. 
We provide volunteer companions to those who are facing pregnancy, birth, and early parenthood alone. This includes, but is not limited to, those who are refugees and in the asylum process. Our companions offer one-to-one emotional and practical support throughout the perinatal phase, which is complemented by peer support activities. 
The Role

The CEO will develop and implement the long-term vision and strategy for Amma Birth Companions, this includes but is not limited to development and long-term planning for the organisation and its staff. It is an exciting time to join Amma as we continue to review and develop our services. 

Reporting to the Board of Trustees the role will lead the organisation in the delivery of multiple projects, manage all areas of governance and risk, manage relationships with key stakeholders, ensure the financial stability of the charity and ensure that it performs in line with the strategy.

As a leader of the management team, the post holder will be required to participate with other managers, where appropriate, in monthly Board meetings and provide regular updates to the Trustees.   
Working with the team, the main duties and responsibilities will include, but are not limited to

· Strategy
· Working with the Board of Trustees to develop and agree and action short, medium and long term strategic goals
· Agreeing a business plan and communicating service delivery goals which will help meet all objectives
· Identifying opportunities for new service development and sharing these with the Board as appropriate
· Reporting any proposals to extend or significantly vary project deliverables to the Board prior to any decisions being taken
· Performance reviews with funders as well as reporting against agreed outcomes
· Organisation 
· Ensuring that the organisation is appropriately structured and resourced to meet all key objectives
· Leading and motivating the team to ensure that goals, budgets and quality targets are met 
· Overall responsibility for staff and their development 
· Ensuring that all staff and volunteers have the appropriate training and qualifications to fulfil their role
· Effectively managing the performance of all direct reports
· Compliance 
· Governance and compliance activities including Company secretarial duties and other regulatory duties 
· Risk management, including GDPR 
· Helping create and maintain a positive safety culture, always leading by example 
· Effectively cascading safety, health and quality messages to the team
· Participating in audit activities from external bodies
· Ensure governance documentation is up to date and fit for purpose
· Ensure all annual evaluation against standards are complete 
· Provide monitoring information to OSCR
· Ensure that charity is compliant with all legislation relating to the workplace , eg employment law and health & Safety 
· Financial 
· Reporting – ultimate responsibility for sign off 
· Management within agreed budgets and targets 
· Other 
· Identifying continuous improvement activities, implementing corrective and preventative action where required 
· Strong partner and stakeholder engagement - building and maintaining strong relationships with all key stakeholders 
· Ensure that IT infrastructure is fit for purpose including adequate back up, firewalls and cyber security 
· Spokesperson for the charity 
· Arranging and attending all Board meetings including the Annual General Meeting, or delegating attendance to an appropriate substitute
· Any other duties as may reasonably be requested by the Board of Trustees

Professional 
· Fulfil the role to the highest possible standard, acting professionally at all times in line with Amma’s Employee Code of Conduct and values.
· Uphold Amma’s reputation at all times and be an ambassador for the charity.
· Lead Senior Management Team for planning strategy needed to achieve aims and objectives of the charity.
· Contribute to impact of Amma functions through improving internal systems and identifying and implementing saving and reducing expenditure.
· To actively promote Amma’s Equality & Diversity Policy, encouraging staff awareness and participation in all areas. 

Qualities & Experience 
The successful candidate will have the following:

Mandatory Experience
· Knowledge of birth or reproductive justice  
· Experience in managing a large team or an organisation 
· Experience of planning and managing multiple projects to strict financial targets
· Broad experience including organisational, people, regulatory and financial 
· Lead the organisation through budget setting and management 
· Passionate about Amma and its purpose and would be a strong advocate
· Leadership
· Effective managerial skills, including the ability to lead and motivate a team of volunteers and staff
· Ability to paint a vision for others to follow 
· Strong role model 
· Engagement 
· Exceptional stakeholder management and relationship building skills
· Excellent communication and interpersonal skills 
· Strategic 
· Able to understand and develop strategic plans 
· Understanding of the drivers behind driving growth
· Project management: 
· Sound commercial awareness
· Strong planning and project management skills

Preferred
· Experience of managing volunteers
· Experience of working in partnership with other third sector organisations or agencies
· Prior experience working in the 3rd Sector
· Advocacy experience

Personal Attributes
· Ability to work calmly and efficiently in a pressurised environment
· A caring, compassionate, and calm disposition
· Confidence to advocate
· Clear communication skills — both written and verbal
· A proactive commitment to safeguarding and risk management 
· Self-motivation, emotional resilience, a flexible approach, and the ability to effectively manage your own wellbeing
· Understanding of confidentiality, the importance of boundaries and GDPR
· A belief in the organisation’s values

How to Apply

To apply for this role, please email the Chair at pam@ammabirthcompanions.org, with a CV and covering letter outlining your relevant skills, experience, and what motivated you to apply.


Selection Process
A number of individuals will be selected to come forward for an initial meeting with the Chair/Trustee. A short list of candidates will then meet with other trustees and the staff. 

More details 

This role will be five days per week. This role will be office based with travel and attendance at meetings externally, as required.  There will also be a requirement to be part of an on-call rota system to respond to any emergencies outside of office hours. 

This role will be remunerated as an employee of Amma Birth Companions. We expect the role to be remunerated in the region of £42,000 to £50,000 depending on experience. 

We welcome applications from all members of the community.’ Applicants with lived experience and those from marginalised and/or minoritised groups are actively encouraged to apply

Amma is an equal opportunities employer; we strive to ensure our recruitment process is inclusive and accessible to everyone.
This role will be subject to references and a Protection of Vulnerable Groups check
Amma Birth Companions (SCIO)
Charity Number: SC049280
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