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PROJECT BACKGROUND

GIVE A DESCRIPTION OF YOUR PROJECT, THE AIMS, OBJECTIVES AND VISION
Glasgow North West Carers Service provides unpaid Carers and their families in the North West of Glasgow with practical help and emotional support. Looking after someone can be an isolating and debilitating experience and we are here to help Carers access the information, advice and support they need to feel more able to cope with their situation, to make positive steps to address difficulties and increase their wellbeing regardless of age.
We work wherever possible with existing community resources in North West Glasgow to develop a ‘one stop shop’ approach for Carers to access support services.  Carer Support Workers will listen to the Carer, help them prioritise their needs and to access the help they need. We can help with

· Information and advice on a range of issues, including support to access services through Health and Social Care
· Emotional Support and a listening ear by Support staff and through peer support

· Help the Carer to access short breaks and respite
· Help with income maximisation including information about benefits for Carers, access to welfare rights advice; access to grants and charitable trusts

· Training and activities to help Carers take care of their own health and wellbeing and support them in their caring role

· As part of the Glasgow Carers partnership, we provide help for Carers to have their voice heard - we support Carers with individual issues and advocate on a local and national level for Carers rights
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