
Person Specification – Women’s CYP Crisis Drop in Worker 

 

 

Please address the following when completing the application form. 

Certain points are essential while others are desirable for the post. 

 

 

Values 

 

 

Commitment to the feminist analysis of 

abuse 

Essential 

Ability to demonstrate a reflective 

practice. 

Essential 

Ability to demonstrate a non-

discriminatory practice. 

Essential 

 

Qualifications, Knowledge and Experience 

 

 

Knowledge of Women’s Aid. Essential 

Experience of Women’s Aid. Desirable 

Knowledge and understanding of the issues 

facing women, children and young people 

who have experienced domestic abuse. 

Essential 

Experience of working with people with 

complex issues 

Essential 

Level of experience in Trauma Based 

Practise 

Essential 

 

 

 

 



Skills and Ability 

 

 

Experience of 1-1 support or advocacy in a 

work setting. 

Essential 

Ability to work under pressure to tight 

deadlines. 

Essential 

Ability to communicate effectively with and 

to maintain good working relationships with 

service users, staff and external agencies. 

Essential 

Ability to maintain appropriate records and 

statistics on. 

Essential 

Be competent in Social Media – Facebook, 

Instagram and Twitter 

Essential 

Ability to write clear and concise notes, be 

competent of OASIS, IT and all Microsoft 

Office packages. 

Essential 

 

 

Other 

 

 

Good attendance record. Essential 

As this is a new post within GEWA you will 

have the skills, ability and knowledge to 

develop this post in partnership with Office 

Manager 

Essential 
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