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Visualise Scotland
Team Leader Person Specification
	Essential

	Experience
	· Experience in a management or supervisory role, with line management responsibility.
· Experience working with adults living with disabilities in their own homes and in the community, ensuring excellent quality of support. In particular, experience of working with adults with learning disabilities and autism
· Experience of managing a rota.
· Experience of accurate, up-to-date record keeping
· Experience of epilepsy and managing difficult epilepsy (MDE) and experience of administration of emergency medication, e.g. Midazolam or Diazepam.
· Experience of augmentative or alternative communication systems.
· Experience of managing potential or actual challenging behaviour.
· Good interpersonal skills and a track record of building relationships with key stakeholders, including family members.
· Experience of producing clear, concise written reports
· Experience implementing and following organisational policies and procedures


	
	Skills and Abilities

	· Ability to lead and develop others, motivating them to succeed
· Able to work on own initiative, without constant supervision.
· Good organisational and prioritisation skills.
· A positive approach to problem solving.
· The ability to be flexible, adaptable and embrace change.
· Good IT skills, with experience of the Microsoft Office package
· Driving licence and access to own vehicle
· Aware of Health & Social Care Standards and SSSC Codes of Practice

	
	Values and Behaviours

	· A caring and compassionate person.
· Committed to and able to support staff to provide high quality, respectful, person-centred care.
· An understanding of Equal Opportunities issues.
· Ability to demonstrate, understand and apply our workplace values. Our values are embedded in all roles and applicants must evidence their attitudes as part of the application process. Visualise values are that your approach should always be:

· Caring 
· Inclusive
· Integrated
· Personalised
· Professional


	
	Education and Qualifications

	· At least an SVQ 3 or HNC in Health and Social Care or equivalent is essential.
· Willingness to undertake any other required training and development

	Desirable
	Experience
	· Experience of contributing to organisational strategy and driving service development
· Experience working as part of on-call service
· Experience managing budgets or budget areas
· Experience of carrying out and implementing risk assessments
· Experience carrying out investigations
· Experience of monitoring and auditing record-keeping systems

	
	Education & Qualifications
	· An SVQ 4 in Health & Social Care or SVQ3 in Health & Social Care plus an additional management/supervisory qualification at SCQF 7 or above min 15 credits
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