Visualise Scotland: Additional Information
Summary of Terms & Conditions of Employment
The following is a brief synopsis of Visualise Scotland’s Terms and Conditions of Employment.

Employer’s Name & Address:
Visualise Scotland, Head Office, Norton Park, 57 Albion Road, Edinburgh, EH7 5QY. 

Remuneration:
Salary is paid monthly on the last Thursday of each month, except for in December when it is paid before Christmas, with the date confirmed annually

Hours of Work:
The normal working week is 37.5 hours, excluding meal breaks.   Post holders will be expected to work some shifts (either day shift or back shift) and make themselves available to support night shift staff on occasion. The post holders will also participate in the rotational on-call duties.

Work location:
All employees within Visualise Scotland can be asked to work from a different location/service other than where they are initially based, as required to meet support needs or as determined by the Chief Executive or any other member of the senior team.

Probation:
All employment is subject to an initial probationary period of 6 months and subject to you meeting and maintaining the required performance standards at work.  During the first six-month probationary period, Visualise Scotland reserves the right to terminate your employment with one week’s written notice or payment in lieu.

Holidays:
30 days, inclusive of public holidays (based on 5-day week)

Sickness Entitlement
Entitlement to statutory sick pay is accrued throughout your employment.
In addition to Statutory Sick Pay, Visualise operates Organisational Sick Pay for employees who pass their probation and who pass the thresholds for entitlement. Organisational Sick Pay is at the discretion of the senior team.

Maternity/Paternity/Adoption Leave

Visualise operates Organisational Pay for Maternity, Paternity & Adoption Leave for staff who meet the qualifying criteria.

Pension:
Visualise Scotland offers a workplace pension.  Staff are automatically enrolled into the pension after a four week period and can opt-out.  

Offer of Post:
All employment within Visualise Scotland is subject to satisfactory references & membership of the PVG Adult Scheme (for certain posts).




Visualise Scotland
Overview of Visualise and its services

	Background
Visualise Scotland was formed in the autumn of 1987 by a group of parents, carers and teachers of visually impaired children with multiple disabilities from all over Scotland who attended Canaan Campus at the Royal Blind School in Edinburgh.




	Our Aim
Visualise works with adults who have complex support needs because of sensory impairment, learning or physical disability or deaf-blindness. Our overall aim is to assist people to fulfil their physical, intellectual, emotional and social potential and enjoy life to the full. 



	Our Objectives	
· To provide a range of quality services which support and empower people to achieve positive personal outcomes.
· To ensure that the people we support have access to good quality learning experiences and stimulation.
· To encourage independence and community integration for the people we support.
· To improve professional knowledge and skills within our workforce.
· To operate and efficient and effective organisation.













	Our Values

Our values are embedded into every area of activity. Our approach should always be:

Caring – We will always display warmth and regard for each person and value their inherent worth as human beings. This means that we will treat people with respect and dignity.
Inclusive – We endeavour to enable everyone involved with Visualise to participate in what matters to them. 
Integrated – We help the people we support to be as independent as possible within the community.
Personalised – Each person we support is an individual with unique circumstances needs and potential. This means that we are creative in ensuring that each person has choice and control, encouraging each individual to achieve their full potential. People who use our service will receive the right information at the right time and in a way that they understand. 
Professional – We promote the mental and physical wellbeing of service users, volunteers and staff and ensure a commitment to continuous professional development and innovation. 





Visualise - The Services we provide

· Housing Support – Helping people to maintain their own tenancy and live as independently as possible.
· Care at Home – Support to enable people to live in their own homes as independently as possible. In practice Care at Home and Housing Support are combined within the 24-hour support and care arrangements. 
· Day Services – Visualise provides a day service which is individually tailored to meet the personal outcomes of each person who uses the service. Support services are provided from bases at Norton Park in Edinburgh and Newhailes Business Park in Musselburgh. An integral part of the service is supporting people to take part in community-based activities.
Support Planning
Comprehensive support planning and review is central to the way we provide services and include service users, family members and carers, multi-disciplinary health and social care and other professional input.

Specialist advice from physiotherapists, speech and language therapists, psychologists, occupational therapists and language and communication specialists is drawn upon as appropriate.

Learning and Development
Visualise seeks to employ caring and professional people in whom it will invest training to ensure a committed, skilled and compassionate workforce.

All Visualise staff will be required to register with the Scottish Social Services Council (SSSC) which requires appropriate SVQ qualifications.  Full support will be provided to staff to achieve these.

Comprehensive induction is provided including ‘shadowing’ a more experienced worker.
Visualise also provides core training in a number of key areas including:

· Adult Support and Protection
· Manual handling 
· Sighted guidance
· First Aid & Food Hygiene
· Epilepsy  
· Health and Safety
Individual learning and development needs are also assessed and catered for.
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