 
JOB DESCRIPTION
 
JOB TITLE: Volunteer Development and Marketing Officer  
SALARY:  £27,594 (Grade H pt51) Fixed term until end May 2023 (subject to funding)
ACCOUNTABLE TO: Community and Partnership Manager  
RESPONSIBLE FOR: Volunteering Development within Renfrewshire’s Third Sector, and contributing to the marketing and promotion of Engage Renfrewshire  
PURPOSE OF JOB: The post holder will be responsible for developing and delivering a comprehensive, innovative volunteering support programme, and a creative marketing plan for Engage Renfrewshire.  
 Main duties  
· Create and implement an effective and creative marketing strategy which raises the profile of Engage Renfrewshire, and increases commitment to volunteering; including building a social media presence on relevant platforms and developing other online and offline communications which support organisational and volunteering objectives.   

· Support local third sector organisations to provide an excellent volunteer experience; support the development of volunteering policies, opportunities, and the recruitment, training, management and retaining of volunteers.   

· Provide a volunteering network which supports networking, collaborative working, and which is courageous in addressing and finding innovative solutions for current issues, and in underlining the importance of volunteer wellbeing for creating a positive volunteering community in Renfrewshire.  

· Build and maintain relationships with key agencies such as local further and higher education, DWP, Renfrewshire Council and local employability initiatives.  

· Support individual volunteers from harder to reach groups, particularly current projects such as Home and Belonging, IN-Ren (Renfrewshire Integration Network), and develop strategies to overcome barriers to volunteering in Renfrewshire.

· Support employability programmes such as Young Persons Guarantee (YPG), YouthVIP and ensure that volunteering is perceived as a credible and worthwhile part of the employability pipeline.  

· Support local organisations to achieve Volunteer Friendly status.

· Utilise the Team Kinetic volunteer management system to ensure that information is comprehensive and up to date, to run reports, analyse data and spot trends, which support the fulfilment of targets and strategic aims, and to evaluate the contribution of volunteers in Renfrewshire.  

· Support an Engage annual marketing calendar and to ensure brand cohesion, specifically by developing individual identities for different business strands plus branding for workshops, forums (Volunteer Managers Forum, RenSEN (social enterprise network)), event/campaigns and an associated checklist for team members.  

· Ensure website, print collateral, and downloadable materials are updated, relevant, accessible, inclusive and optimised. Explore new digital content creation including video, podcast and radio.  

· Support a culture of review and feedback collection, across all Engage staff, to include testimonies, case studies and a photo bank.  

· Manage volunteers within Engage to assist the smooth running of the Community And Voluntary Action (CAVA) team.  

· Ensure all member organisations, staff, trustees and volunteers within Engage Renfrewshire are kept aware of good practice in volunteering and of any changes in legislation, which may impact on volunteering.  

· Report to and work productively with the Community & Partnership Manager, and collaborate where relevant with other CAVA staff.  

· [bookmark: _GoBack]Understand and connect with the aims of Scottish Government and Renfrewshire Community Planning Partnership.  

· Adhere to all Engage Renfrewshire’s policies and procedures. 

· Any other duties which are consistent with the duties and responsibilities of the post.  

