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Bringing Edinburgh’s Communities Together

	Job Description                            
	
	16th December 2021


	Role:  Dementia Development Worker
	Department:  Care Projects

	Reports to: Carer Support & Development Officer 
	Salary:   £22,500 per year, pro-rata 

(£11.55 per hour)

	Location:  Working from Home/Eric Liddell Centre 
	Type of Contract: Fixed Term 18 Months
(Jan 2022 – end of June 2023), with the possibility of extension, dependent on funding.

	Working Hours and Pattern:  25 hours per week, over 4 days working per week, mostly during normal business hours. 
The recent COVID-19 has confirmed the need for this post to be working mostly from home with online contact and support from the post’s Manager and Senior Management Team. When national guidance allows, service delivery will be based in the Eric Liddell Centre.


ABOUT THE ERIC LIDDELL CENTRE 

The Eric Liddell Centre (Scottish Charity Number SC003147) is a local care charity and community hub founded in 1980 in memory of the 1924 Olympic 400m gold medallist, Eric Liddell. Our mission is to be at the heart of the community, enhancing health and wellbeing and improving people’s lives.
JOB PURPOSE 

The purpose of the Dementia Development Worker role is to support and deliver the implementation of the range of dementia programmes/activities operated by the Eric Liddell Centre.

The Dementia Development Worker will play a key role in supporting the delivery dementia and caring related services provided by the Eric Liddell Centre.

You will coordinate the delivery of dementia related support programmes, activities and gatherings, while workings closely with the other Care Project staff. The post also works in collaboration with all Eric Liddell Centre staff colleagues.

LINE MANAGEMENT
The Dementia Development Worker will report to the Carer Support & Development Officer.

KEY RESPONSIBILITIES AND ACCOUNTABILITIES
The Dementia Development Worker role is a varied and challenging one as described below:

· To coordinate and deliver relevant, appropriate and meaningful dementia services and socially-focused activities, such as the Friendship Groups, Lunch Breaks Programmes, Playlist for Life and identify new opportunities for service development, including online and face to face provision. 
· Develop online and in-person classes/gatherings that will create spaces in which unpaid carers and people living with dementia can meet as friends and offer one another peer to peer support; they will also benefit from the tutor-facilitated activity and support, whether a creative activity, social activity, or wellbeing/fitness activity. 
· Continue to produce our popular weekly interactive publication ‘Renewing Times’. 
· Continue to offer our dementia-inclusive classes in which unpaid carers and people living with dementia are able to access ways to support their physical, social and mental wellbeing.
· Liaise with Care Project staff on joint initiatives/activities such as Weekly Music, Yoga and other group gatherings and other developments.
· To support and work closely with ELC colleagues to ensure the effective delivery of the dementia focused activities.
· To liaise and work collaboratively with the Befriending Development Officer to ensure the delivery of appropriate befriending support to those in need of the service.
· To deliver the Creating Better Lives programme (LCT) which is designed to support the wellbeing, health, social and emotional support, friendship and connection of unpaid carers and people living with dementia in Edinburgh. Maintain close links within the LCT Learning Network as part of the grant guidance. 
· To deliver programmes and projects linked to existing funding support via the Celtic FC Foundation – Liddell Lions Lunch Breaks Programme, Community Food and similar initiatives.
· To offer weekly telephone call support from the ELC for the above programme, where appropriate.
· Reduce isolation and increase connection by ensuring ongoing befriending support by telephone or through in-person meetings. Ensure befriending meetings between volunteers and service users adhere to appropriate guidance and regulations, and develop this service depending on capacity. 
· To provide tailored engagement and emotional support to people as required.
· To liaise and work collaboratively with the Helping Hands Volunteer Coordinator and all relevant staff, to ensure the development and delivery of good quality volunteering opportunities in the dementia area of work.

· To coordinate and support the work and placement of all relevant volunteers linked to dementia programmes, including induction and supervision. 

· To deliver relevant in-house training and access essential external opportunities to support volunteers.

· To organise and process PVG applications for volunteer applicants. 

· To participate in the development of local and national strategies as a representative of the ELC.

· To review and develop appropriate publicity material in conjunction with the Communication Administrator as required.
· To be aware of key dementia/befriending/carers strategies and policy developments at both local and national level to ensure that programmes offered are responsive and provide contemporary outcomes. 

· To deliver key specialised training opportunities, such a dementia awareness, for staff, volunteers, partners and external organisations. 

· To develop and sustain links with individuals, agencies and professional bodies in the statutory, voluntary and private sector. 

· To work closely and collaboratively with external funders to maximise the benefits for individuals, communities and the Eric Liddell Centre.

· To monitor and evaluate all programmes including the completion of service users consultations. 

· To identify, support and complete relevant funding applications in conjunction with the ELC fundraising team.

· To provide monitoring, evaluation and statistical reports to Edinburgh Health & Social Care Partnership, the Carer Support & Development Officer, CEO, Board and external funders as required.
· To ensure that Health & Safety and appropriate Risk Management actions are undertaken and reported upon as required.

· To ensure that all service delivery activities and related use of personal data, complies with the ELC’s GDPR policies and procedures.

· To contribute to and participate in internal staff meetings.

· Any other reasonably duties as requested by the Carer Support & Development Officer.
· The ongoing delivery and development of services for people with dementia and carers in line with local and national strategies.
· The development of quality dementia support packages for individuals throughout Edinburgh.
· The targets and outcomes set out in the ELC Strategic Business Plan, Action Plan and funding agreements are delivered/ achieved.
· Service provision and activities meet all the requirements of relevant legislation and good practice.
This is by no means an exhaustive list of duties and the Dementia Development Worker may be called upon to work in a flexible manner to fulfil other appropriate duties as the service develops.

KEY OUTCOMES

· The ongoing delivery and development of services for people with dementia and carers in line with local and national strategies

· The development of quality support packages for individuals throughout Edinburgh

· The development of new national policies supported by the participation and input of the Eric Liddell Centre

· The targets and outcomes set out in the ELC Strategic Business Plan/Action Plan and funding agreements are delivered/achieved

· Service provision and activities meet all the requirements of relevant legislation and good practice
· Increased social connection and emotional support
· To support any self-reported cognitive benefits for people living with dementia
· To further cultivate consistency of local support
SELECTION CRITERIA

	Criteria
	Essential
	Desirable

	Qualifications/Education/Knowledge
	
	

	Knowledge and understanding of dementia, befriending issues and local and national strategies in relation to carers
	√
	

	Qualification in a related field and/or evidence of relevant experience
	√


	

	Operational Skills
	
	

	Ability to assist in setting, managing and monitoring budgets
	√
	

	Ability to work in partnership with other professional staff and organisations
	√
	

	Experience of providing a range of written materials for marketing and reporting purposes
	√
	

	Experience
	
	

	Direct work with people with dementia and carers
	√
	

	Knowledge and experience of supporting staff and volunteers
	√
	

	Knowledge of Self Directed Support
	
	√

	Knowledge of voluntary and/or statutory sectors
	√
	

	Excellent communication skills, both oral and written
	√
	

	Experience of using a computer for emails, in record keeping, and to produce documentation
	√
	

	Ability to work on own initiative
	√
	

	Problem assessment and solving skills
	√
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