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Support Assistant – Bedrock WL
December 2021












Job Description 
Job Title:		Support Assistant 
Contract: 		Fixed Term Contract, 36.25 hours per week 
Grade:		1
Location:		Across West Lothian, with travel to other Rock Trust locations across Scotland as required.  
Salary:		£17,908-£21,278 per annum (depending on experience)

Mission Statement 
To prevent youth homelessness and to support young people to build better futures.
 
Context
The Support Assistant role provides an opportunity to be part of this well established Supported Accommodation Project.  Our Bedrock Project supports homeless and care experienced young people to develop independent living skills and transition to permanent accommodation.  The post holder will be responsible for:

· Building trusting relationships with young people
· Supporting young people to settle in and thrive in their supported accommodation tenancy
· Providing practical support to assist young people to develop independent living skills
· Adopting a ‘whatever it takes’ approach and putting young people’s rights first
· Working in a psychologically and trauma informed manner

Reporting to
Service Manager







Key Responsibilities

Service Delivery
· Provide practical, personal/emotional and social support to young people - as allocated by the project team.
· Assist Project Workers and service users to plan and progress suitable move on accommodation options.
· Assist service users to set up and maintain their tenancies (including help with decoration, furnishing, cleaning, arranging repairs and maintenance etc.).
· To advocate, where appropriate, on behalf of the service users in dealings with all relevant external agencies.
· Work with service users to help access external supports/agencies/resources as identified in their support plans
· Prepare properties for re-let and assist in moving new tenants into available places.
· To ensure that a record of support work is maintained and is available to the project team for inclusion in returns for funders, regulators or other relevant parties
· To contribute to achieving the agreed standards of service and targets reflecting the aims and objectives of the Trust, service level agreements or guidelines provided by statutory and regulatory authorities.
· To ensure a thorough awareness, application and adherence of organisational policy and to contribute to the adoption and promotion of good practice, these being reviewed on a regular basis.

Staff Support and Development 
· To receive and participate in regular support and supervision sessions with the stated line manager.  This will include involvement in an annual appraisal.
· To participate in all appropriate team and staff meetings to ensure adequate levels of information are exchanged and appropriate issues discussed.
· To support, encourage and assist other team members and volunteers in achieving the objectives of the Trust and the provision and development of supported accommodation services.

Resource Management
· To ensure that all necessary unit repairs, and tasks involved in attaining health and safety requirements, are dealt with as quickly and efficiently as possible.
· To prepare void accommodation for re-let (including light cleaning duties, decoration, minor repairs and purchasing of furnishings and fittings)
· To manage effectively a petty cash float (ensuring good value and appropriate recording of purchases).
Service Development
· Participate in the gathering and processing of relevant statistical information to evaluate the effectiveness of the service and the demands being made of it.
· To participate fully in regular reviews of the services provided and suggest actions that will enhance existing services or may lead to the development of new initiatives. 
· To contribute to the preparation of reports and written information as required by the Board or Advisory Groups as agreed with the Chief Executive.

Practice and Policy Development 
· To participate in the review of organisational policies and practices on a planned and regular basis.

Communication
· To develop and sustain links with individuals, groups, agencies and professional bodies in the statutory and voluntary sectors and to actively promote the Trust’s services.
· To contribute and assist in the preparation of material for the range of publicity material produced by the Trust as required. 
· To participate in promoting the Trust to the public to create enhanced awareness and informed opinions as agreed with the Chief Executive.

Professional and Personal Development 
· The Support Assistant is expected to maintain an up to date knowledge of all relevant legislation, policies and good practice within the field of youth homelessness and Community Care. It is the Trust’s desire to encourage and enable the personal development of members of staff and to that end will support staff in line with the requirements of the job and the responsibilities of the Trust.

Other duties as directed from time to time by the Service Manager. 

This job description is not exhaustive. It merely acts as a guide and may be amended to meet the changing requirements of the Rock Trust at any time after discussion with the post holder.


Person Specification  

	
	Essential
	Desirable

	Qualifications and Experience
	
	

	A practice qualification recognised by the SSSC for Support Workers in a housing support service, or willingness to work towards the SVQ3 in health and social care through a fully funded apprenticeship. 
	X
	

	Knowledge of homelessness, mental health and isolation issues
	X
	

	Knowledge of supporting looked after children and young people.
	
	X

	Experience working with socially excluded young people
	
	X

	Working knowledge and experience of Person-Centred Practice
	
	X

	Knowledge of psychologically and/or trauma informed practice
	
	X

	Advocacy work on behalf of young people
	
	X

	
	
	

	Skills and Knowledge
	
	

	Confident communicator with excellent interpersonal skills

	X
	

	Excellent organisation and time management skills

	X
	

	Excellent written skills and attention to detail

	X
	

	Ability to work to tight deadlines under one’s own initiative, with a can-do attitude

	X
	

	Work well as part of a team 
	X
	

	Highly motivated and enthusiastic
	X
	

	Willingness to prioritise the needs of young people	
	X
	

	
	
	

	General

	
	

	Willingness to work on a flexi time system involving attendance at events outside of office hours
	X
	

	Creative approach with a passion for problem-solving and pursuing new ideas and initiatives 

	X
	

	Full UK driving license and access to a car 
	X
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