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Team Leader (Advertised January 2022)

Covering Letter
Dear Applicant

Thank you for your interest in this post: 
Team Leader
Closing date:




5pm Mon 31/1/22

Video Interviews:



week commencing 21/2/22

This pack contains the following items to enable you to make application for the above post. Please mark clearly on the form which post you are applying for.

Please ensure that you read the guidance notes fully before completing your application.

· Covering letter 


attachment 1 page 1


· Job description, terms

attachment 1 page 2


· Person specification


attachment 1 page 3

· Application form guidance notes
attachment 1 page 4-5
· Application form


attachment 2


· Declaration of criminal convictions 
attachment 2


· Equal opportunities form

attachment 3


Please note, all applications and relevant recruitment documents will be held confidentially and destroyed after 6 months, apart from documents relating to the successful applicant.

We will contact you via e-mail to let you know whether or not you have been shortlisted.

Interviews will be via video call.
We thank you for your interest in our work with women, children and young people who have experienced domestic abuse.
Sandra Paton
ABWA Manager

To request an informal call to learn more about this vacancy please text 07738 259 399 to arrange a mutually convenient time.  

ABWA strives to be an equal opportunities employer and welcomes applications from women from all sectors of the community.   Under Schedule 9 of the Equality Act 2010 only women are eligible to apply.

	Job title
	Support Service Team Leader

	Reporting to
	Service Manager

	Hours
	35 hours per week Mon-Fri

	Salary
	£28,890 - £32,000 depending on experience & qualifications

	Pension
	Employers’ contribution of 8%

	Contract type
	Permanent

	Closing date
	5pm Mon 31/1/22

	Video interviews
	Week commencing 21/2/22

	Location
	Home based; occasional site visit travel within Argyll & Bute

	On call
	Sharing the management role for staff covering refuge on call

	Additional
	Deputising for the manager when she is unavailable

	Job Summary: Team Leader Post (Reporting to the Manager)
ABWA seek to recruit a highly skilled and experienced team leader with a calm and focused approach to service delivery and problem solving.  Working in our busy, fast-paced and challenging environment, you must be capable of navigating competing demands on your time, while carrying out day to day direct line management responsibilities for our experienced and dedicated support staff.  Our ideal candidate will be an enthusiastic, solution focused individual. The successful candidate will be responsible for working with a small caseload. 

The remit will include:

· Providing case guidance and debrief support as required.

· Carrying out case allocation and caseload reviews with key workers.  

· Delivering staff support & supervision and appraisal and undertaking HR related tasks such managing recruitment or sickness absence processes.

· Implementing quality assurance processes and actioning any resulting requirements.
· Contributing effectively to the drafting of funding bids and reports.

· Supporting the manager in areas of development, service improvement and inspection.

· Undertaking project and service development tasks as agreed.

· Providing direct support to women, children and young people with experience of domestic abuse

· Deputising for the manager when she is unavailable.
As this is a remote, home-based post, it is open to applicants living in other areas of Scotland out with Argyll & Bute.    

This job summary does not cover every issue or task that may arise within the scope of the post. The post-holder will be expected to carry out other duties from time to time which are broadly consistent with the duties as detailed above. 


	Qualifications, Training and Experience  
	Essential
	Desirable

	Experience of direct support delivery this could advocacy and risk management
	E
	

	Experience of supervising/leading staff in a support related service
	E
	

	Experience of providing support, supervision and appraisal for others
	E
	

	Experience of leading/contributing to funding application drafting
	
	D

	A relevant qualification (or close to completion) in any appropriate discipline  
	
	D

	Experience working within the domestic abuse or VAW support sector
	
	D

	Experience collating and reporting on monitoring and evaluation processes
	
	D

	Experience of project planning, development and budget management
	
	D

	Competencies  
	Essential
	Desirable

	Excellent communication and interpersonal skills  
	E
	

	Excellent leadership skills; experience of managing/developing teams/individuals 
	E
	

	Excellent organisational skills  
	E
	

	Proven ability to prioritise tasks, meet deadlines and delegate effectively  
	E
	

	Proven ability in effective partnership working
	E
	

	Excellent report writing and record keeping skills  
	E
	

	Sound IT skills: Outlook, Word, Powerpoint, Excel
	E
	

	Sound understanding of the causes and effects of domestic abuse 
	E
	

	Experience using OASIS domestic abuse database 
	
	D

	 Personal Qualities  
	 
	 

	Non-judgemental and empathic approach 
	E
	

	Solution focused, positive approach to problem solving
	E
	

	Self-motivated and with the ability to motivate others 
	E
	

	Flexible responsive approach with ability to adapt to meet ABWA’s needs
	E
	

	Commitment to equal opportunities and anti-discriminatory practice. 
	E
	

	 Special Requirements
	
	 

	Ability to work flexibly including some evenings and occasional weekend work 
	E
	

	Ability to travel by arrangement within Argyll & Bute 
	E
	

	Ability to have business, motor insurance if required  
	E
	

	 Organisational Culture  
	 
	 

	ABWA is committed to bringing an end to domestic abuse and providing a very high standard of service to its service users and other stakeholders. The post holder must fully understand and subscribe to the feminist analysis of domestic abuse and share a commitment to achieving ABWA’s objectives
	E
	 


Application Form Guidance Notes
These guidance notes are provided to assist you in completing the application form.  Please read the information very carefully and ask yourself:

· Do I meet the essential person specification requirements?
· Do I possess the personal qualities required?

· Do I have the relevant work experience/confidence to successfully take on this role?

Application Form: Please complete the application form electronically.  Do not submit a CV.
Your application form will be scored by the shortlisting panel so they can determine whether, or not, you will be invited for interview.   Providing descriptive details rather than basic statements will improve your chances of achieving a higher score.  
E.g. I have a lot of experience supporting vulnerable service user – does not convey depth of experience.  
Instead, where possible provide descriptive detail.
E.g. For the past six years I have routinely carried a caseload of 30 service users at any given time (go on to describe)  
Referees: We request two referees. The 1st should normally be your current/most recent employer.  The 2nd may be a previous employer, or someone who can vouch for your suitability.    No references can be provided by a relative.  
We will not contact referees unless we make you a conditional offer after interview.  
Check with your referees that they give consent to providing a reference for you.   
Details of Education, Technical and Professional Qualifications: Tell us about any qualifications relevant to the post you are applying for.  Provide dates etc. as requested.

We will seek sight of any qualifications that are essential to the post.  
Details of Previous Employment: Please list your previous employers, starting with the most recent, stating your job title and giving a brief summary of your duties. Try to tell us about your duties and responsibilities, rather than information about a team or section you worked in. Include details of any unpaid or voluntary work you have undertaken
Person Specification: This is critical, and you will be measured against it: This is your opportunity to tell us how your skills/experiences/values will help you to carry out this role.

Refer to the person spec and job description when completing your application. 

Additional Information for Applicants with Disabilities: The Disability Discrimination Act makes it illegal for employers to discriminate against people with disabilities when you are applying for a job or are in employment. 

Personal Details: We require personal details to allow us to contact you to attend an interview.  Our GDPR statement can be found WWW.ARGYLLWOMENSAID   

Equal Opportunities Monitoring Form: Please read the information sheet on equal opportunities monitoring and complete the monitoring form. This form will be separated from your application form when we receive the completed pack.
Check List for the Final Copy: Keep a copy for your own reference and e-mail all documents to:  recruitment@abwa.org.uk
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