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Job Title


Support and Advocacy Worker 
Responsible to

The Shetland Women’s Aid Manager 
Work base


121A St Olaf St, Lerwick, Shetland ZE1 0ES
Hours
27hrs, by arrangement of the Manager at the time of appointment. 

Salary



£28,495 to £31,544 per annum, pro rata




This is inclusive of the Distant Islands Allowance
Job Purpose
We are looking for a creative, flexible, and empathic woman to work as part of an enthusiastic and dedicated domestic abuse team. The role will involve delivering specialist, trauma informed support to women who may be at high risk from harm.  This will involve safety work, refuge and follow-on, housing and legal support and therapeutic wellbeing work on a one-to-one basis and in group sessions.

You must be highly organised, proactive, and work using a gendered analysis of domestic abuse. It is also desirable that you drive and have a qualification that allows you to register as a support worker in Housing Support with the SSSC.  

Shared Responsibilities
· To attend regular staff meetings in order to promote good communication and team working.

· To engage in and promote self-care, own welfare, and that of your colleagues 
· To support the upkeep and running of the refuge and office 
Specific Responsibilities
1. Directly working with service users
· To work with women in a way that acknowledges a gender-based analysis of Domestic Abuse as outlined by the Scottish Government and Scottish Women’s Aid.
· To provide information and assistance to enable women to determine their own futures and that of their children (if any).

· To support women and children in securing safe accommodation which allows them to live free from abuse.
· To support women and children living in our refuge accommodation.  This includes supporting women in moving into and on from refuge, dealing with tenants’ agreements and ensuring we meet housing support legislation which will include putting in place care plans in line with SSSC requirements.
· To work therapeutically with women in service user led therapeutic support, offering one-to-one sessions over short- or long-term periods.
· To signpost women to agencies who may be able to help.
· To support women and their children in accessing other agencies and amenities.
· To work in partnership with other agencies for those service users who choose/require a multi-agency approach.
· To develop and record support and safety plans for service users as well carrying out initial assessments and regular reviews.

· To support service users in accessing benefits where required.

2. Ensuring standards for service users
· Manage your own diary and service user appointment system.

· You will be responsible for keeping yourself informed of Shetland Women’s Aid Policies and Procedures.
· To keep accurate and confidential records of service user work.

· You will engage in clinical supervision with regard to your service user work and management support.
· Model and develop a reflective approach to your work.

3. Duties out with direct service user work 

· You will carry out additional operational responsibilities as delegated by the manager. 

· Promote the work of Shetland Women’s Aid amongst other agencies including attending external agency staff meetings and attending public events.

4. Administration
· You will be responsible for your own workload administration and record keeping.
5. Training
· You will hold a counselling skills certificate qualification and/or SVQ level 3 or equivalent qualification in a relevant field i.e., housing, community justice, health, social care, and social work or be willing to work towards such a qualification.

· You will be required to undertake basic domestic abuse training, child protection and adult support and protection training during your induction period.
· You will identify and participate in training and continual professional development and assist the Manager in understanding your training needs.
· You will support and assist other Shetland Women’s Aid workers and share your knowledge and experience.

· You may at times be asked to deliver or assist in the delivery of training/educational sessions to the wider community on aspects of 
Women’s Aid work and Domestic Abuse issues.
6. Work with other agencies
· Liaising with external agencies regarding the work of Shetland Women’s Aid is essential for good practice.

· Your work and contacts with other agencies should always be informed by your job purpose and Shetland Women’s Aid Policies and Procedures.
· You will be required to liaise with agencies such as Shetland Islands Council housing, solicitors, police, and social work to ensure a thorough support package for your service user.
7. Evaluation
· You will undertake reports and evaluations as required by the Manager.
· You will be expected to engage in management support & supervision and clinical supervision on a monthly basis.
Tel: 01595 692070

E mail:  office@shetlandwa.org
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