
Empty
Kitchens 
Full
Hearts



Empty Kitchens, Full Hearts was set
up in April 2020 by people working
in the food industry in response to
the COVID-19 pandemic, and has
evolved into an established provider
of food security to those in need. 
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Our Goals

Serve Others Without Judgement

Advocate for a Fairer Food System
for All

Waste Not

Create a Community

Aim for Redundancy 
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At a Glance

Provided over 1.3 million meals
since we started in April 2020 -
free of charge and without
judgement. 

Has benefited from more than
1,050 volunteer hours per week.

Supports a passionate body of
volunteers - creating a positive
impact on motivation,
employability, sense of purpose
and mental wellbeing.

Building networks to strive for 
 long-term solutions to the
challenges faced by our service
users.

Received the Evening News
Local Hero 2020 and Volunteer of
the Year nominee 2021,  Health
Champion 2020 awards and a
Shining Light, awarded by the
office of 10 Downing Street.  

We work closely with Fareshare,
major supermarkets and local
foodbanks to repurpose food
that would have ended up in
landfill.
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Our Service

Homemade soup for lunch - always vegetable and
often thickened with potato to ensure sufficient
calories and consistency, served with bread.
A reheatable meal for dinner - varies depending on
what has been sourced from our FareShare partners
and/or donated. 
Snacks - fresh fruit and/or donated baked goods and
packaged confectionery. 

Empty Kitchens, Full Hearts' core service is the home
delivery of a 'Day Pack', i.e. a days worth of nourishing
meals:

Our delivery drivers are very aware that we may be the
only positive interaction our clients have in a day, and
we pride ourselves by delivering our meals with a smile
and a chat where it is welcomed. 
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“I use your services and without you
I don't know how I would cope, you
are brilliant, the meals you provide
are always unique in their own way
and it’s always an excellent surprise
when I open the bag.”

“Firstly I would like to thank you for the meals that
have previously been delivered, things were
extremely hard and these meals helped me stay in
the routine of eating healthy and keeping me
motivated, you guys work so hard I just wanted to
say how grateful I am for all the work you do. ”

“I cannot thank you
enough for the
beautiful meals you
have delivered each
day, they literally kept
me healthy plus the
wonderful delivery
people who brighten
my day. There is a new
chapter in my life now
and I’ll be out of the
poverty trap very soon.”

From Our Service Users
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Our service users come from all walks of life -
families, individuals, vulnerable adults, recently
unemployed, suffering ill-health and older people.

Most meals are delivered to homes in areas of
social deprivation.

“A million thank yous for helping
me when no-one else did. Your

meals were life-saving. God bless
you for all your kindness and

superb food.”
 



Over 1,050 volunteer
hours per week.

Passionate and
committed 350+
strong volunteer
body.

Volunteers

Food donations,
equipment,
maintenance services,
provision of operating
premises for 18
months by Leith
Theatre.

Donations

We moved into our
new home in Granton
in December 2021,
provided by
Edinburgh City
Council on a 5 year
nominal cost lease.

New Premises

Funding from a
variety of sources -
crowdfunding, lottery
funding, trusts,
grants, corporate,
local businesses and
personal donations.

Funding

Our Supporters
From the very first meal we provided, Empty
Kitchens, Full Hearts has been welcomed and
supported by many:
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Dedicated team
focussed on our goals,
most having
previously
volunteered with us.

Staff



The 
Challenges
Ahead

a need to bring in more volunteers, in
particular support for the kitchen and delivery
teams;
continue to feed those who need our support
whilst developing networks with established
organisations to help our service users into
long-term food security; and
access more funding to cover the higher
operating costs for employees to ensure the
stability and effectiveness of our operations.

Due to the easing of lockdown, many volunteers
have returned to their day-to-day lives and
workplaces but demand for our service continues
- bringing 3 key challenges:
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Contact Us

Phone Number
07895 347157

Email Address
sam.mallalieu@emptykitchens.co.uk

Website
www.emptykitchens.co.uk

Come visit us and see first-hand
the work we are immensely

proud of!
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