


[image: ]

[bookmark: _Hlk94030010]Technology Enabled Care in Housing (TECH) Lead
Salary:			£40,000
Responsible to:	Innovation and Future Thinking Manager
Type of Position:	30-month fixed term. Full Time with flexible working options available. Secondments welcome 


Project Overview
The Technology enabled care in Housing (TECH) programme intends to scale up housing’s contribution to the Digital Health and Social Care Strategy for Scotland, and where useful to contribute to the National Care Service as it develops. Building on the success of the existing programme this next project phase will focus on the key challenges for housing providers in embedding technology enabled care into their service, ensuring customer engagement and using a service design approach.
With oversight from an expert Programme Board, the programme is funded by the Scottish Government, and hosted by the Scottish Federation of Housing Associations (SFHA) on behalf of the housing sector. 

About SFHA

The SFHA is the representative body for housing associations and other social housing providers, working with government and others to achieve the legislation, regulation, and funding necessary for member housing associations to be strong, resilient, and independent social businesses. SFHA provides innovative services to its members to help them achieve their ambitions and represents members across Scotland to broaden and strengthen the sector’s contribution to social justice and inclusive growth. 

Role Outline
As Technology Enabled Care in Housing (TECH) Lead, you will be responsible for identifying opportunities and progressing specific areas of work related to technology enabled care in housing. This will include collaborating with a range of representative organisations and directly with housing providers, to deliver outcomes identified by yourself, the SFHA team and the Programme Board. 


Key Outcomes:

The Technology Enabled Care in Housing (TECH) Lead will be responsible for ensuring the success of the project through the following overarching outcomes and tasks:


To bring all relevant housing stakeholders together with colleagues in Health and Social Care (H&SC) to promote and facilitate the development of sustainable, effective, and efficient person-centred services which will improve customers’ health and well-being

· Bridging the gap between housing, health, and social care providers in meeting the needs of citizens through customer-centred approaches, the effective application of digital technology and influencing of commissioning plans
· Contributing to a step change in how housing providers use technology which designs and embeds smart technology and consumer devices into mainstream asset programmes
· Joining up the resources and knowledge within and across both the social and private housing sectors – locally through service improvement and asset management, and nationally through a comprehensive strategic approach 
· Encouraging leaders in the sector to sustain transformational change through digital service and customer centred approaches. 


To support housing organisations and their customers to embrace new ways of working including the testing of existing and new technologies in a safe environment, focused on what they can offer to customers health and well-being in their homes and communities

· Driving a continued and sustainable shift in the way 
· Housing provider staff engage with technology and utilise it to deliver, effective, efficient, person-centred services that support independent living
· customers access and engage with technology to support self-management, independence, and improved wellbeing
· Engaging with tenants, housing providers and other stakeholders to co-design services. 
· Providing practical support to mitigate challenges faced by the sector, identifying future challenges, and exploring innovative approaches to meeting these.


Align to other TEC (Technology Enabled Care) workstreams to maximise the benefits of each programme and ensure that housing’s involvement is seen as fundamental to all activity

· Building knowledge, skills and systems aligned to health and social care, and other Tec work-streams including, but not limited to, Telecare  
· Building new relationships and nurturing existing relationships and partnerships to raise awareness and embed understanding of the benefits of Tec, as well as the importance of housing



Key Responsibilities

Facilitation 

· Facilitate opportunities for housing providers to co-design and test with customers, TEC approaches that will develop their strategic contribution to the prevention agenda through preventative analysis 
· Facilitate stakeholder engagement sessions to gather data and support governance and reporting
· To advise and support housing providers to progress towards TEC Charter commitments

Project Management 

· Maintain and track progress against a project milestone plan and assist the Project Board in enforcing the completion of tasks identified in the project plan  
· Maintain project financial forecasts, liaising with the Project Board, to ensure project forecasts are current and correct
· Assist with project governance activities, including project issues/ risks and collation of lessons learn

Evaluation

· Proactively identify and analyse engagement levels and identify opportunities for improved participation
· Develop, commission, and undertake research through surveys and evaluation to understand Customer Forum feedback and to inform future strategic direction
· Assess the impact of each deliverable so that the learning is fine-grained
· Comply with TEC funder requirements 

Knowledge, Skills and Experience: 

Required

· Experience in stakeholder and customer engagement
· Group facilitation experience and presentation skills
· Ability to develop and maintain effective working relationships
· Influencing and negotiation skills
· Experience in project management; Strong organisational, administrative, and planning skills
· Ability to deliver to strict deadlines
· Experience with Microsoft Office including Word, PowerPoint, and Excel
· Willingness to travel across Scotland

Desirable

· Knowledge of service design
· Knowledge and experience of housing policy and practice 
· Understanding of health/ social care environment
· Interest in technology, software development and/or infrastructure
· Experience in use of analytical tools is highly desirable
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