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PERSON SPECIFICATION – COMMUNITY ENGAGEMENT TRAINER

	ATTRIBUTES
	ESSENTIAL
	DESIRABLE


	QUALIFICATIONS

	· A training or facilitation/teaching qualification at least to S/NVQ Level 3.
	· A current first aid qualification.
· A current mental health first aid qualification.
· A qualification in community learning or adult/youth work, or equivalent by experience.

	SPECIALIST SKILLS AND EXPERIENCE
	· Experience of community engagement in public facing roles.
· Experience developing and implementing innovative engagement methodologies which are tailored to the audience.
· Ability to engage and communicate with vulnerable groups.
· Ability to engage and communicate with people in all age groups.
· Excellent written and oral communication skills including the ability to give confident and persuasive public presentations.
· Experience of motivating individuals who have had poor learning experiences in the past.
· Experience of using a variety of methods to deliver both background information and demonstrate practical skills.
· Experience of managing challenging behaviour.
· The ability to work unsupervised, providing timely evaluation and reports on activities carried out. Ability to organise oneself, and possibly volunteers, in order to meet stringent delivery deadlines.
· Good technical skills and use of Microsoft packages.
· A positive and energetic attitude.
· Fluency in spoken and written English.
	· Ability to design and deliver meetings and workshops to achieve specific outcomes.
· Confident and effective in building relationships with different stakeholders, and maintaining a strong network of contacts.
· Excellent planning and organisational skills with the ability to effectively time manage projects.
· Experience of monitoring project schedules and preparing progress reports
· Demonstrable ability to learn quickly and put this into action.
· Experience of working and communicating effectively with volunteers and multi-disciplinary teams and within a project environment.

	PERSONAL QUALITIES
	· Ability to drive and access to a vehicle.
· Ability to work in the evenings and at weekends.
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