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Doing the Right Thing,
the Right Way




LEGAL SERVICES AGENCY LTD.

HOUSING AND GENERAL COURT DEPARTMENT
JOB DESCRIPTION:  COMMUNICATION OFFICER 
About LSA:

Legal Services Agency Ltd. (LSA) is Scotland’s largest Law Centre, established in 1989.  It is a charity and a company limited by guarantee.  It employs a solicitors’ firm Brown and Co. Legal LLP to undertake its legal work and is accountable to the Board of LSA for the provision of that service.  
In general, LSA’s objectives are to tackle the unmet legal needs of those in disadvantage.   This is done by undertaking high quality case work, including advice and representation, public legal education, research and legal publications.
The Housing and General Court Department undertakes work in areas of housing and homelessness prevention, defended landlord and tenant eviction (public and private sectors), defended mortgage repossession, welfare benefits and social security, community care, criminal injuries compensation and employment law. 
The Mental Health Legal Service provides service to those with mental ill health, their relatives and carers on all aspects of civil law.  The work includes detentions, Financial and Welfare Guardianships, Powers of Attorney, community care, medical consent issues, family, housing, Criminal Injuries Compensation, reparation claims and a number of social welfare and public law issues.

LSA has offices in Glasgow and Greenock and provides outreach surgeries in Edinburgh and other areas, providing services to individuals and organisations throughout Scotland.  

The role will take a lead in supporting LSA’s Disrupting Cycles of Disadvantage: Early Intervention in Homelessness Project: 

It is well documented that people who encounter the criminal justice system are more likely to experience the revolving door of homelessness and reoffend. This experience increases, for those with multiple support needs due to mental health, substance use, disabilities and living in areas of high deprivation. A family member in prison aggravates economic circumstances for families already struggling on low income and has a detrimental impact on children. 
Research suggests:

· The number of people entering prison with no fixed abode has increased from 4.4% in 2009-10 to 7.5% in 2019-20 and only male population increased with the average age increasing from 31.8 to 35.9
. 

· A lack of suitable and secure accommodation increases the risk of re-offending resulting in a cycle of offending and homelessness which is difficult to break
. 
The focus of the project is to provide early legal advice with a view of preventing homelessness for people entering prison and or at a point of release. This role is funded for three years by St-Martin-in-fields Charity’s Frontline Network.
Why join LSA: 
You have an opportunity to join LSA’s dynamic team committed to leaving no legal stone unturned and empowering people experiencing disadvantage to access their rights.  Values driving our services are that of inclusiveness, working with accountability and integrity, being innovative and ambitious in our developments.  We are invested in developing our teams’ expertise and proud of embedding a culture of collective problem solving, working in collaboration, both internally and externally, with our stakeholders. 
LSA celebrates diversity and promotes equality in our workplace and service delivery.  Our decisions are based on skills and experience of candidates matched with business needs irrespective of age, disability, gender, gender identity or gender reassignment, marriage and civil partnership, pregnancy and maternity, race, religion or belief or sexual orientation.

We offer generous annual leave and public holiday entitlements; pension contribution and salary sacrifice schemes and are happy to discuss flexible working. 

There will be learning and development opportunities to work with other St-Martins-in-the-field Frontline Network grant recipients from across the UK. 

About you:
You will be experienced in promoting services and instrumental in capturing compelling stories highlighting the impact of our services. You will create engaging content for social media, blogs, publications, videos and news releases and market the project to a wide range of stakeholders including partner organisations. You will develop engaging legal education resources to inform and raise awareness of housing rights for those assisted through the project. You will be a team player and will be flexible in taking on a variety of tasks. 

Job Description:
1. To create and manage the communications strategy, including media relations, print publications, online media and digital channels, social media, blogs, video platforms, and podcasts.
2. Working with the LSA team to develop a process to capture stories from those seeking our assistance. 
3. Support people assisted by the service to share their personal stories with others.
4. Share stories through a variety of channels e.g., social media, blogs, videos, news articles, publications and source and catalogue new images to accompany case studies.

5. Develop and produce marketing materials for those seeking our advice as well as project partner stakeholders.
6. Work with colleagues to meaningfully communicate the, often complex, work of LSA accurately and to agreed deadlines.

7. To proofread and edit content.
8. Manage the LSA brand effectively within the project and ensure all content is on brand.
9. Monitoring the reach and impact of communications activities to evaluate and report the effectiveness of communications.
10. Contributing to funding reports. 
11. Protect and enhance the organisation’s public reputation when speaking on its behalf.

12. To undertake other tasks as directed appropriate to the post and to assist LSA in achieving its objectives.
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	Essential
	Desirable

	Qualifications


	Degree or equivalent experience.


	Relevant qualification in digital media, marketing, communications or similar.

	Knowledge and Experience


	Experience of communications work, both planned and reactive.
Experience of writing, designing, and deploying a range of content for digital channels, including website and social media.
Experience of working with multi-channel media and producing timely, high-quality outputs.

Comprehensive knowledge of how to effectively use digital and social media channels to meaningfully engage with key audiences.
Experience of delivering successful integrated communications including digital/social media marketing. 
Experience of collaborating with people to help them convey real life stories. 

Experience of working in partnership with other individuals or agencies.
	Understanding of media context in Scotland and relevant UK trade press.
Understanding of the current policy climate in the legal advice sector.
Understanding of law centres and or the role legal assistance can play in addressing disadvantage and advancing social justice.

Relevant voluntary or other work showing commitment to helping those who are vulnerable or disadvantaged.

Experience of working in the voluntary sector.


	Skills and Attributes


	Ability to demonstrate sensitivity and thoughtfulness when working with people who are sharing personal stories to ensure they are effectively and safely involved.

Excellent written communication skills – including editing and proofing skills, and the ability to prepare attractive and impactful copy for a variety of audiences and channels.

Excellent presentation skills and ability to write promotional materials and social media content to a high standard.

Ability to present complex information so it is easy to understand and to produce information in an attractive format. 

Maintain, record and produce high quality standards of project management, including planning, delivery, knowledge exchange, monitoring and reporting.

Excellent people skills, awareness of group dynamics and the ability to work effectively with individuals and groups.

The ability to think on your feet and stay calm under pressure.

Collaborative and constructive working style with the ability to work well across teams and manage the needs of multiple stakeholders (internal and external).

Excellent organisational skills with the ability to meet deadlines and prioritise work with meticulous attention to detail and accuracy.

Highly adaptable and able to learn new communications and marketing skills and keep up to date with new developments. 

Ability to use digital tools including MS Teams, Zoom and the Office 365 suite.

Able to work sensitively and professionally with offenders and their families.
	

	Values and Attitudes


	Committed to the ethos of LSA and the Law Centre movement in delivering quality services to people who are vulnerable and disadvantaged.
Ability to give and receive feedback objectively and sensitively.

Ability to work effectively as part of a team.

Commitment to the implementation of equality of opportunity policies and practices.
	

	Other


	Willingness to be flexible and adaptable in meeting the needs of the service.
Ability to undertake occasional work out of office hours.
	


� � HYPERLINK "https://www.gov.scot/publications/scottish-prison-population-statistics-2019-20/documents/" �Scottish prison population: statistics 2019 to 2020�


� �HYPERLINK "C:\\Users\\ElizabethStewart\\AppData\\Local\\Microsoft\\Windows\\INetCache\\Content.Outlook\\95BPUE1C\\Housing and Reoffending: Supporting people who serve short-term sentences to secure and sustain stable accommodation on liberation"��Scottish Government Housing and Reoffending paper (2015)�
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