Job Description & Person Specification

	JOB DESCRIPTION

	Job Title
	Care Coordinator
	Salary Band
	£32,856 - £37,111 pro rata per annum
	Contract length
	Permanent 

	Line Manager
	Clinical Services Manager 
	Level of DBS/PVG check required?
	Enhanced
	Hours per week
	21

	Team & Department
	Clinical

	Position is responsible for
	Clinical Coordination of cases within the rehabilitation pathway and supporting with pain management needs
	Location
	Glasgow Centre

	Job purpose and context
	This role ensures that service users at Freedom from Torture have a central role in planning their care, and are supported to access the most appropriate support for their needs. It ensures there is a named professional who is responsible for assessing complex mental health needs, clinical risk and establishing a written plan that details the service Freedom from Torture will provide to a service user, in line with evidence based practice and guidance. 

	Job scope
	The role will focus on the coordination of care across the rehabilitation pathways including:

· The assessment of service users in order to identify their current clinical, social, and welfare needs, and to assess the suitability of our services to support those needs.

· Care coordination of an individual’s care, ensuring smooth transition through the clinical pathways offered within the service, and by external agencies.

· Working as part of the Multi-Disciplinary team while also working autonomously to assess and manage a range of clinical risk issues and clinical complexity. 
· To act as the named keyworker for service users who would benefit from the Care Coordination approach present with complex and varying needs. 

	Decision making & level of authority
	The post holder will often be the named keyworker for a service user and will be responsible for the management of clinical risk and coordination of care around the individual. They will work with a high level of autonomy when working with service users and will also need to utilise the multi-disciplinary team to ensure the correct care is being provided in line with evidence based practice and guidance. 

	Duties & Key Responsibilities 


	% of time spent on this task (approx.)

	Main Tasks:
· To carry out holistic assessments inclusive of pain management needs for those individuals who meet the referral criteria of Freedom from Torture, presenting with a range of clinical, social, legal and welfare needs. 
· To work collaboratively with service users to develop written plans that detail the services that Freedom from Torture will provide, ensuring this care is in line with evidence based practice. 
· To coordinate the care that other professionals have committed to offer as part of the care plan. 
· To directly deliver services within the stabilisation and re-integration phases of the rehabilitation pathway as well as pain management interventions directed from the pain management service lead. 

· To act as the named key worker for service users who need the ongoing support of the care coordination service. This includes being responsible for assessing, reviewing and managing clinical risk issues and safeguarding concerns. 
· To provide clinical evidence in the form of reports and clinical letters to the standard required by the Medical Legal Reports Team.
· To be an active member of the multi-disciplinary team and to attend pathway meetings and other work led meetings as required.
· To work collaboratively with other service providers – health, social/community and voluntary, including using social care procedures to directly request external services when appropriate. 
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	Other responsibilities:

· Responsible for recognising the importance of taking care of own well-being and take advantage of well-being initiatives offered by the organisation to its staff. 

· Compliance with organisational policies and practices, and attendance at mandatory training.
· Any other duties as required by the organisation.


	PERSON SPECIFICATION

	Knowledge & Qualifications 

(Guidance: using academic or professional qualification levels as a reference point indicate the level of intellect required to do the job to a competent level.  List 1 or 2 key requirements)
	Desirable
	Essential 
	Method of assessment

	· Registered Mental Health Nurse or a Social Worker or Occupational Therapist with significant experience of working in the mental health sector with complex mental health presentations.  
	
	X

	Application form 

	· Substantial post registration experience
	
	X
	Application form 

	· Evidence of post registration development
	
	X
	Application form 

	· Knowledge and experience of the Care Coordination approach 
	
	X
	Application form and interview 

	Skills & Experience for this role

(Guidance: Describe the levels & types of specialist / managerial competency needed in the role. Ideally, include the minimum expected level of experience.  List up to 10 key requirements)
	Desirable
	Essential
	Method of assessment

	· Previous experience of working in community mental health settings in a similar role
	
	X
	

	· Advanced Assessment Skills
	
	X
	

	· Demonstrate an extensive knowledge of evidence based assessments and interventions
	
	X
	

	· Advanced knowledge and experience of safeguarding procedures
	
	X
	

	· Understanding of the work of Freedom from Torture and complex trauma presentations 
	
	X
	

	· Experience of working under pressure, demonstrating the ability to work in a flexible way that is dependent on the circumstances that are presented.
	
	X
	

	· Team player able to work within a small team 
	
	X
	

	· High level of psychological resilience to be able to work with challenging and distressing content


	
	X
	

	· Able to challenge and be challenged
	
	X
	

	· Experience of working with interpreters 
	X
	
	

	· Experience of working with refugees or asylum seekers and awareness of the needs of this client group
	X
	
	

	· Experience of working with survivors of torture
	X
	
	


Date updated:  04 03 2021

