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JOB DESCRIPTION

	
JOB TITLE: ENERGY ADVISOR
	
CONTRACTED UNTIL: 
10th February  2024
(extension subject to funding)


	
SALARY £27,000 per annum 
                 
	




Responsible to:	Chief Executive

Base:			The Connie Centre (Provanhall)

Hours:		            35 hours
(Flexible working to be confirmed with Manager)

Job Summary:

Delivery of energy/fuel information, advice, support and assistance to local residents that minimises fuel costs and the impacts of fuel poverty.  

Providing support on a 1:1 basis and also delivering events/workshops (where appropriate), the energy advice and information service will cover:

· understanding fuel bills
· using heating systems effectively
· dealing with fuel debt
· pre-payment meters
· switching supplier
· reading meters and smart meters
· tips on saving energy
· ways to pay

Working closely with our Income Advice staff and Blairtummock, Provanhall and Gardeen Housing Officers, you will have a robust referral processes in place that enables you to reach the most vulnerable and at risk individuals within the community.   You will also form strong partnerships with other agencies such as GHEAT and Home Energy Scotland.






1. Key Responsibilities

· Support tenants to understand their current energy supplies 
· Assist tenants to read meters and provide readings to suppliers 
· Provide assistance and support to read utility bills 
· Carry out home visits to assess current energy situations 
· Provide tailored support for tenants to find cheaper supply alternatives 
· Advice and assist tenants to apply for potential financial assistance for fuel costs
· Provide advice and assistance on managing fuel debt and refer tenants to other in-house services and / or external agencies as appropriate
· Actively contribute to the achievement of the overall team target
· To hold local workshops and surgeries in our areas of operation to give tenants and other residents in Easterhouse the opportunity to seek energy advice or support 
· To liaise with Housing and other staff to identify families who may need support in the area of energy advice and fuel debt
· Work co-operatively as part of the income maximization team within Connect
· Attending and contributing during team meetings and development sessions
· Support to line managers to maximise experience and opportunities for clients 
· Ensuring database entries are accurate and kept up to date

       2.   Development 

· Actively engage with local people to ensure services are evolving and new ideas are heard
· Attend /represent the company at external and internal meetings to promote, share information and develop the contracts
· Work in partnership with other local organisations to maximise the opportunities available to local people
· Support the creation and development of employability and training opportunities
· Organise recruitment and/or information events and sessions for promotion of opportunities

3. Administration & Monitoring Duties

· Ensure all necessary paperwork for each client is completed
· Maintain any associated electronic records via database(s)
· To undertake administrative duties including word processing and report writing 

 4.  Other General Duties

· Be an active team member by highlighting any achievements and any areas for improvement 
· Assist colleagues when needed in the implementation of activities and services
· To attend company meetings to report on progress of activities
· Attend Board and other necessary meetings out with working hours (TOIL provided)
· To undertake any other reasonable duties as delegated by Connect Community Trust

The successful applicant will be subject to a PVG Check
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