Job Title: Operations Lead Manager (Health and Social Care) 
Reports to: Operations Director 
Closing date: Midday Friday 4th March 2022 
Salary: £ 47694 

Hours of work: 
Normally 39 per week*.                                                                                                   
*Additional hours may be required to meet the exigencies of the organisation and this may include evenings and weekends including rotational emergency senior management on call. 

Location: Based at Hansel, Broadmeadows, Symington, Ayrshire, home based / head office and working within the communities in which the organisation is active/potentially active (Mainly Ayrshire/West of Scotland). 

AWS Charity Jobs are delighted to be working in partnership with Hansel to appoint their Operations Lead Manager. Hansel provide a range of services to assist people with additional support needs, and their families, to make the most of life each and every day. Their approach is to deliver the right support; for an individual to feel empowered, to find their voice, and experience equality, choice, dignity and respect. 
Working as a senior practitioner in the wider management team, to provide positive, constructive and informed technical and management support and guidance, to identify practice strengths, explore workable solutions and develop management teams abilities to deliver strategic objectives, contractual obligations, organisational goals and meet future challenges. 
Key Responsibilities 
1. To act as a positive leadership role model and reinforce organisational and ethical values, behaviours, and codes of conduct. 
1. To lead, collaborate, resource and support the management of all Operations in a truly person-centred way, and in line with agreed goals, values, regulatory and quality frameworks, funding, and priorities. 
1. To prepare operational contributions for the Director, board meetings, colleagues, partners etc. 
1. To present, influence and raise issues insightfully, and in an informed way manage risk to ensure effective decision making and good governance. 
1. To engage and communicate effectively with leaders, team members, stakeholders, and partners in a manner that fosters partnership working and person-centred thinking. 
1. To lead, contribute to and enable compliance in a range of key social care business processes such as internal quality assurance, contract monitoring, regulation, tendering and employment relations. 
1. To develop productive and proactive external and internal relationships, acting as an ambassador, facilitating the positive recognition of the charity as a provider and employer of choice. 
Knowledge & Experience 
1. Experience of leading in a care and support environment. 
1. Experience of managing Social Care Services in the Third Sector. 
1. Knowledge and experience of working with current Scottish legislation and the requirements affecting the delivery of health and social care. 
1. Working knowledge of regulatory, best practice and performance standards in Social Care. 
1. Conversant around the current challenges and opportunities for the Social Care sector in Scotland. 
1. Direct experience of supporting people with learning disabilities. 
1. Evidence of creative and innovative approaches to finding solutions within a Health and Social Care environment / workplace. 
1. Experienced in project management, quality management systems and audit methodology. 
1. Experience of developing and managing budgets. 
1. Experience of partnership working with multi-disciplinary agencies. 
1. Experience in procurement and business tender processes. 
Desirable 
1. Experience of developing and delivering innovative practices to improve choices for people. 
1. Experience of managing a team who support people with Learning Disabilities. 
1. Experience of leading in Residential, Community based or Respite / Short Break Services. 
1. Knowledge of the added value of using Asset Based approaches and Social Capital. 
1. Working knowledge of the challenges facing the broader Social Care sector. 
1. Working knowledge of the principles of the application of Self-directed Support principles and the four options. 
1. Conversant around the Health and Social Care Integration agenda in Scotland. 
SKILLS & ABILITIES 
1. Alignment with and evidence of, core values of Respect, Trust, Partnership Working, Continuous Improvement and Inclusion. 
1. Ethical people and leadership skills with an ability to motivate and engage effectively with people at all levels. 
1. Customer centred approach with a drive to continuously improve services. 
1. Ability to identify and manage service and organisational risks. 
1. Ethical people and leadership skills with an ability to motivate and engage effectively with people at all levels. 
1. Excellent report writing and communication (written and verbal) skills, including the ability to negotiate, present to and liaise with others. 
1. Excellent IT skills including Microsoft Office packages. 
1. Able to demonstrate a well organised and systematic approach to work, with the ability to finish tasks/projects. 
1. Effective and strategic influencing skills. 
1. High level of interpersonal skills and integrity. 
1. Flexibility and adaptability, demonstrating appropriate behaviour and responses to managing change and associated challenges. 
1. Ability to deliver results in a challenging and pressurised environment. 
1. Committed to own personal development and assisting in the development of others in understanding the bigger picture of the organisation. 
1. Experience of computer-based resourcing systems for reporting and analysis (desirable). 
1. Experience of Vocational Qualifications Framework (desirable). 
QUALIFICATIONS 
Essential 
1. Relevant professional qualification, at least SVQ Health and Social Care Level 4. 
1. Scottish Social Services Council Registered Managers Award. 
Desirable 
1. Relevant Degree qualification. 
1. Registered with SSSC / or similar professional body. 
1. A relevant professional qualification in social work, community education or learning disability nursing, for example. 
Other Requirements 
1. Committed to inclusion, equality and diversity. 
1. Flexibility to work out with office hours, e.g., early morning and evenings. 
1. To rotationally share senior management emergency on-call duties as part of the role and to contribute flexibly to the management of this in line with organisational need. 
1. Hold a driving licence and have use of a car, insured for business use, during the working week. 

To apply for this role, you will be required to submit a CV and supporting statement outlining why you are suitable for the post. 
To arrange a confidential discussion about this opportunity please contact: 
📧 donna@awscharityjobs.com 
This is a permanent post and candidates must have the right to live and work in the UK indefinitely. 

