[image: image3.png]<N

Conservation
Volunteers






Operations Leader
Background Information and Job Description
The Conservation Volunteers (TCV) are seeking an Operations Leader to lead and develop our operations activity in Scotland with a primary focus on Glasgow and the surrounding areas.
Main activities

All of our roles work towards achieving TCV’s mission: connecting people and greenspaces to deliver lasting outcomes for both. The role is an exciting mix of project and people management and development. 

Our work consists of a mix of health work, such as Green Gym, training/ employability, land management and community engagement. All of our work engages individual volunteers and/or community groups to achieve positive outcomes for people and for greenspaces. 
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We launched our new strategy this year and have identified three priority goals. 
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We are looking for a strong, highly motivated, and capable manager who can help the organisation to achieve organisational outcomes and priority goals. We are committed to achieving these goals and this role is essential in leading people and projects to make these aspirations a reality. 
This includes leading a team of 6-8 staff to work with communities and achieve optimum results in terms of quality, operational performance, financial performance and adherence with contract and funder requirements.  The ideal candidate will have experience of developing, managing, and leading a successful, high-performing team and also the vision and enthusiasm to be able to generate new business.  They will also have experience, or keen interest, in our outcome areas and priority goals.
Location and geographical area
The post is based at TCV’s Glasgow office in east end of Glasgow and the majority of direct reports are based in the west of Scotland. All of our Operations Leaders have cross-Scotland responsibility including taking a lead on a thematic area. We are particularly interested in hearing from people with experience in health, accessibility, diversity and or communities. There is an expectation of some travel across Scotland and occasionally travel to other parts of the UK for TCV meetings. 
This role is managed by the Director for Scotland and Northern Ireland.
The Conservation Volunteers  

Every day TCV works across the UK to create healthier and happier communities for everyone - communities where our activities have a lasting impact on people’s health, prospects, and outdoor places.
We are a UK-wide organisation with a local approach. We draw on all the expertise and experience from TCV and its partners across the UK, but we deliver local solutions to meet local needs. We recognise that each community and the people living there have different needs. Whether improving wellbeing, conserving a well-loved outdoor space or bringing people together to promote social cohesion and combat loneliness, TCV works together with communities to deliver practical solutions to the real-life challenges they face. 
For over 60 years we have adapted our work with volunteers to reflect the changing needs of communities in the UK and, by giving people a sense of purpose and belonging, we have empowered them to take control of their lives and outdoor spaces for the benefit of all.   

Whilst our activities vary, our inclusive approach has remained consistent; bringing people and places together to create happy, healthy, and connected communities for everyone.
Safeguarding is everyone's responsibility and all TCV employees are required to act in such a way that at all times safeguards the health and well-being of children and vulnerable adults. Familiarisation with, and adherence to, the organisational Safeguarding Policies and procedures is an essential requirement of all employees as is participation in related mandatory training.
This post is subject to a PVG check.
Unfortunately, due to the necessity to keep our costs down we are not able to respond to everyone who applies to our vacancies.  Therefore, if you do not hear from us by the interview date below, please assume that you have been unsuccessful on this occasion.
CVs will not be accepted.
For further information on our work please visit our website www.tcv.org.uk 
	Job Title

	Operations Leader – Level 4

	The Role

	This role supports TCV in enabling people and communities to improve their health, prospects and outdoor places. The role leads a team and manages the portfolio of programmes, operations and resources of a TCV area to achieve optimum results in terms of quality, operational performance, financial performance and adherence with contract and funder requirements.

	Key Responsibilities
	Core Skills and Knowledge

	Operations

· Lead, engage and develop a team, driving performance and developing talent

· Oversee local budgets to ensure the financial stability of the area

· Plan, set and monitor operational plans and outputs to ensure the area contributes to TCV’s strategic plan and outputs

· Secure and manage resources including vehicles and premises

· Deliver a compelling volunteer proposition that makes it easy to volunteer TCV in the local area

Income Generation
· Identify, develop and progress bids for new business 

· Contribute to the regional Business Development Pipeline.
· Represent TCV and raise the profile of TCV to maximise business opportunities
	The skill level for this role is Advanced

· Understanding TCV’s Products and Markets 

· Understanding TCV and the Strategy 

· Communicating Effectively 

· Building Effective Relationships 

· Managing Change & Innovation 

· Effective Decision Making 

· Leading People and Building Talent & Capability 

· Communicating Effectively 

· Valuing Diversity & Integrity 

	Person Specification
	Size and Scope

	· Leading a team including recruitment, performance and talent management

· Managing budgets and resources

· Managing and promoting volunteering

· Recognising and developing new business opportunities

· Delivering successful initiatives within a grant funded structure 

· Management/business qualification at NVQ Level 4 or above or equivalent would be an advantage
	· Leading a team delivering activities across Glasgow and the surrounding area.

· Responsibility for cross-Scotland projects
· Responsibility for raising funds and managing project resources including monthly financial reporting against annual budgets.
· Building new partnerships and securing significant new business across the locality
· Responsible for income generation and monitoring of local budgets

· Active participation in the Scotland Management team

	Regulatory Requirements
	TCV Values

	· Adherence to TCV policies and procedures, including Health and Safety and Safeguarding.
· Safeguarding is everyone's responsibility, and all employees are required to act in such a way that always safeguards the health and wellbeing of children and vulnerable adults. Familiarisation with, and adherence to, the organisational Safeguarding policies and procedures is an essential requirement of all employees, as is participation in related mandatory training.
· Enhanced Criminal Record Check (if required) and Self Disclosure.
· Full UK Driving Licence (minibus certificate ideal).
· First Aid at Work certificate.
	· Make stuff better.

· Make a positive environmental impact.

· Crack on and muck in.

· Make a difference.

· Be the best that we can be.
A behavioural framework accompanies our Values that allow us to measure how we will demonstrate these through our day-to-day work. 
· The framework forms part of our annual performance and development review (APDR) process.
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