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Job description

Employability Support Worker – Way2Work 16+
Job Title:
       Employability Support Worker 

Job Remit: 
To deliver an effective employability casework and group work service to young people who are unemployed or who have left school without a positive destination.
To take the lead on the Way2Work 16+ service and to provide an effective interface between the young people, partners and stakeholders involved in the service.
With managers to ensure priority is given to young people who are, or are at risk of, living in poverty.  To be clear with all stakeholders about the service’s objectives and to drive these forward.
Accountable to:
The Practice Manager who is accountable to the CEO
Responsibilities and tasks

1. To work closely with Bridges Project colleagues to ensure the smooth operation of the service for all clients, partners and stakeholders.

2. To support the recruitment of clients from referring agencies, conduct initial assessments and record these using appropriate tools.

3. To put in place the necessary resources to prepare clients for future work practice placements, further education, training and employment.

4. To provide a person centred one to one case work service supporting young people into positive destinations.

5. To provide a group work service to young people who are unemployed or who have left school without a positive destination in place.
6. To liaise with external agencies to provide sessions which will enhance young people’s development.

7. To work closely with Bridges Project colleagues in the development of the recruitment strategy and the procedures for working with beneficiaries.

8. To undertake the recruitment and induction of other relevant delivery agencies as partners in the service.  

Responsibilities and tasks (continued)
9. To encourage and support the benefits of partnership working with other relevant delivery agencies. 

10. To actively involve beneficiaries in the review and evaluation of the service.

11. To deal with any difficulties which arise within the operation of the service in conjunction with the Chief Executive Officer.
12. To ensure that agreed key assessment information is available at referral with the appropriate safeguards and that expectations are agreed with the young person, referring agency and Bridges Project.
13. As part of the Action Plan, to ensure that personal circumstances and structural issues such as benefit implications have been checked or adequately dealt with.

14. To ensure that all the monitoring and tracking systems are in place for evidencing individual progression and the achievement of outcomes.

15. To undertake continuous assessment using appropriate tools.  

16. To ensure that feedback arrangements are in place with referral partners for receiving and analysing outcome information for beneficiaries.
17. To be involved with the Chief Executive Officer in developing the marketing strategy and in the creation and distribution of marketing materials.

18. To participate and cooperate, as required, in relevant Bridges meetings and meetings with other agencies.   

19. To, on occasion, run workshops, give talks and work with students and volunteers.

20. To participate in the provision and analysis of information necessary to monitor and evaluate the service and provide information, as required, for reports to funders.

21. In conjunction with managers, be involved in service reviews and the implementation of the lessons learned including the wider dissemination of the findings.

22. To participate actively in supervision.

23. To undertake other such duties known to be within the competence of the post holder as may be required from time to time.

Exclusions

1. No contact is to be made with the press or media without the express permission of the Chief Executive Officer.
2. No authority to speak on behalf of the service or Bridges Project, or to take policy or development decisions or initiatives which have implications for the management of or direction of the service.

Person Specification

Employability Support Worker – Way2Work 16+
Educational and Vocational Qualifications

Desirable
· SVQ level III or equivalent in a related discipline
· Graduate or equivalent qualification in a related discipline

· Careers guidance

Experience
Essential
· Experience of working with vulnerable and disadvantaged young people 
· Experience of working with young people in an employability context

Desirable
· Experience of monitoring and evaluation

· Training provider or other work placement related experience

Skills, knowledge and attributes
Essential
· Personal authority and integrity

· Professional approach

· Problem-solving and negotiation skills

· IT skills

· Excellent communication skills at different levels

· Good organisational skills

· Personal and professional responsibility 

· Ability to set and operate within clear and appropriate structures and professional

boundaries 

· Meticulous record keeping 

· Good presentation and report writing skills

· Pro-active approach to equal opportunities

It is essential that the post holder is a qualified car driver with full time access to a car and will, as required, transport young people

Skills, knowledge and attributes (continued)
Desirable
· Knowledge and understanding of the social policy context

· Experience of undertaking risk assessments

· Good understanding of data protection and confidentiality issues 

· Cheerful disposition and positive outlook
· All candidates must be suitable for application to Disclosure Scotland’s PVG Scheme. 

     This post is not available to potential applicants who are banned from working with children  

     or vulnerable adults.
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