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Communications 

 To take responsibility for quarterly quality of advice monitoring programme 
communications 

 

Service Development 

 To monitor and report on the outcomes of quarterly quality of advice monitoring to 
provide intelligence to inform the planning of CAS services 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 



http://www.cas.org.uk/
https://twitter.com/CitAdviceScot
https://www.facebook.com/citizensadvicescotland
https://www.linkedin.com/company/citizens-advice-scotland

