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	Position:
	SSF Child Protection and Safeguarding Manager (fixed term to March 2024 with possibility of extension) 

	Hours:
	35 hours (Open to flexible working requests)

	Salary:
	£28522 

	Responsible to:
	Head of People and Programmes

	Responsible for: 
	No direct line management responsibility. Will work collaboratively with SSF managers and coordinators. 
Responsible for leading the development and implementation of safeguarding and wellbeing policies and practice across the organisation. 

	Based:
	Remote working with regular travel to SSF regional bases in North Ayrshire, Glasgow, Stirling and Fife. 



	Core Function:

	Child protection is the safeguarding of children from violence, exploitation, abuse, and neglect. Article 19 of the UN Convention on the Rights of the Child provides for the protection of children in and out of the home. 
The Child Protection and Safeguarding Manager is responsible for achieving SSF’s strategic goals of, Developing People, Improving Health and Wellbeing and Strengthening Communities, acting as a source of advice about safeguarding and protecting children. The Manager will be responsible for delivering training, promoting good practice and for coordinating and leading on action within the organisation of any concerns or referrals.  
The Child Protection and Safeguarding Manager will have the responsibility for developing and establishing partnerships to support with child protection and wellbeing concerns to ensure young people and families are fully supported. 
Key relationships will be with SSF staff, SAMH, Children 1st, sportscotland, governing bodies, local authority staff, schools, health, and community partners. Being the main point of contact with agencies in relation to child wellbeing and protection and the protection of vulnerable groups including Disclosure Services, Disclosure Scotland, Social Workers and Children 1st.







	Duties:

	People 

	1. Ensure that young people are at the heart of all decision making 
2. Working directly with vulnerable children within SSF programmes who are at risk of harm or abuse, as well as working with their families and carers
3. Act as a first point of contact, for receiving and acting upon any reported concerns.
4. Case handling as the investigating officer for incidents where investigation/action is required and maintaining comprehensive and accurate records
5. Attend regular (weekly or bi-weekly) team meetings, quarterly and annual appraisals 
6. Identify, develop, and deliver training, learning and development opportunities for delivery staff including, Child Protection and Wellbeing, First Aid, Health, safety and safeguarding
7. Be responsible for ensuring the whole team adheres to SSF relevant policies, processes, and procedures related to safeguarding, child protection and wellbeing and implement robust review process for update and dissemination 
8. Implement a staff support package to ensure the wellbeing of all SSF staff following child protection and wellbeing concerns, including counselling and psychological first aid.
9. Liaise with Disclosure Scotland in relation to queries on submitted forms and PVG certificates.


	Partnerships

	1. Work closely with the Children 1st Safeguarding in Sport team, local authority partners, local schools, third sector organisations, SAMH, scottish governing bodies and sportscotland staff
2. Work closely with counselling and psychological services 
3. Attend and support coordinators to contribute to local case work meetings for young people including social work and schools
4. Establish and develop partnerships with local social work teams 
5. Establish and develop new partnerships with organisations who provide specific and targeted support for vulnerable young people
6. Attend sportscotland and local authority facilitated partnership meetings related to safeguarding
7. Attend and contribute towards the SSF/Scottish Government ACEs and Trauma steering group. 
8. Support and facilitate regional and local partnership working, create open channels of communication between community members, young people, SSF and project partners to share best practice, create new policies or strategies for supporting safeguarding
9. Always work closely with SSF colleagues, being a positive example of effective team working emulating SSF values 

	Product Development 

	1. Take a strategic approach to understanding the needs of young people; through consultation as well as desk-based research 
2. Embed learning into practice, upskilling delivery staff as required 
3. Feed SSF’s training and accreditation content with anonymised case studies and best practice related to safeguarding, wellbeing and trauma

	Service Delivery

	1. Lead on all elements of Child protection and safeguarding, training, reporting, follow up support and liaison with external partners. 
2. Be responsible for creation and implementation of plans to improve child protection, safeguarding and wellbeing
3. Create quarterly updates to ensure progress towards organisational strategy
4. Support delivery staff with incidences of child protection, safeguarding and health and safety concern, following policy and procedure and looking after wellbeing of teams
5. Manage and identify risks within each programme and take appropriate action to control risks, escalating major risk to Head of People and Programmes 


	Infrastructure 

	1. Responsible for maintaining regular communication with team members whether based remotely or in the head office 
2. Produce board reports to update on active cases and enhance internal procedures ensuring GDPR compliance throughout.


	Marketing 

	1. Represent SSF at events and at conferences as required which may include evenings and weekends
2. Regular social media content created and shared across all SSF platforms (Facebook, twitter, Instagram, linked in)
3. Have an @ssf twitter account
4. Be responsible for gathering anonymised case study content and sharing internally and externally 

	Business Development 

	1. Promote SSF services to gain commissioned pieces of work – to schools, associations, clubs, groups, and local authority partners 
2. Lead on income generation via delivery of Child Protection and Wellbeing training, first aid training
3. Contribute to development and delivery of SSF ACEs and Mental Health and Wellbeing modules

	Funding 

	1. Support with fund application writing as required 
2. Support and champion all SSFs fundraising campaigns and ensure that programme teams have events built into annual plans






Person Specification
	Knowledge/Experience/Skills
	Essential/Desirable

	Up to date with and significant experience of managing child protection and safeguarding concerns and incidences
	E

	Experience of working with young people and understand the needs of those from disadvantaged groups
	E

	Experience of managing challenging and highly confidential situations 
	E

	Passion for working with children, young people and families. 
	E

	Empathetic and most importantly approachable
	E

	Experience and learning in mental health and wellbeing, trauma, and ACEs
	E

	Experience of managing relationships with referrers such as schools, social work, CAMHS
	E


	Demonstrate partnership working experience and ability to build strong relationships at all levels 
	E

	Ability to work flexible hours
	E

	Excellent organisational skills
	E

	Excellent communication and interpersonal skills
	E

	IT literate and proficient with Microsoft Office applications
	E

	The ability to collect, collate, analyse, and evaluate data, and produce meaningful and clear reports 
	E

	PVG  scheme member or willing to become one 
	E

	Hold a current driver’s licence and access to own car for work
	E



	Knowledge and understanding of the care system
	D

	Experience of delivery child protection and safeguarding training
	D

	Child protection and safeguarding officer trained
	D
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