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STRATHCARRON HOSPICE  

Chaplain

Permanent
Hours of work: 14 hours per week

Salary Band 6: £33,072 - £40,736 per annum, pro rata 

Ref No: 2203571
Strathcarron Hospice is the hub of a specialist palliative care service which serves the people of Forth Valley and Cumbernauld/Kilsyth in North Lanarkshire. Its hallmark is delivering person-centred, holistic care to people with palliative care needs – and to their families and carers.  Spiritual and religious care has been an important component of all our services from the earliest days of the Hospice, recognising that illness death and grief are experiences which often trigger important questions and a search for meaning, hope and peace.

We have a vacancy for a Chaplain to join our multi-disciplinary team – to support the provision of religious, pastoral and spiritual support for patients and carers, staff and volunteers.

Applicants should have:
· a passion, vision and understanding of how best to support the spiritual needs of patients/families receiving palliative care

· experience in pastoral/ chaplaincy role, preferably in healthcare context
· an ability to build effective relationships with a wide range of people in difficult situations
· active membership in a mainstream faith community
The role will enable the successful applicant to expand their knowledge and skills within the unique environment of Hospice Care and to find many opportunities to make a real difference to the experience of patients and their families.
The post is subject to a check by the Protecting Vulnerable Groups Scheme.
For further information, please contact Stuart Murdoch, Lead Chaplain on 01324 826222 or by email stuart.murdoch@nhs.scot
An application pack is available from our website strathcarronhospice.net or contacting Nicola Griffin, HR Co-ordinator on 01324 826222 or via e-mail Nicola.griffin@nhs.scot. Completed applications should be returned/emailed to Nicola Griffin as above.

Closing Date: Sunday 3rd April, 2022



STRATHCARRON HOSPICE

JOB DESCRIPTION

	1. JOB IDENTIFICATION

	Job Title:                                     Chaplain
Responsible to:                           Lead Chaplain
Location Band:                            Strathcarron Hospice

Salary                                          Band 6



	2.  JOB PURPOSE

	To provide spiritual and pastoral care appropriate to the needs of patients, visitors, staff, volunteers and the wider community. 

To contribute to developments within the chaplaincy service at Strathcarron Hospice 



	3.  ORGANISATIONAL POSITION
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	4.  MAIN RESPONSIBILITIES

	· To provide spiritual and pastoral care for patients and carers using Hospice services. This will include holding a caseload and responding to a wide range of spiritual care needs for people living with advanced illness, those approaching the end of life and experiencing loss and grief. Support people in carrying out their religious rituals and planning ahead.
· Work as an integral member of the multidisciplinary team by developing and maintaining strong working relationships with all staff teams and volunteers, recognising own professional boundaries and those of others. 

· Work in collaboration with the local NHS Chaplaincy Service and community based faith leaders to ensure continuity of spiritual support across settings. 
· Ensure all one-to-one / group sessions and contacts are recorded on the Hospice Patient information system. (Crosscare)
· Be available to provide support to staff and volunteers across Hospice services on an as required basis.

· Act as a specialist resource for the Hospice community in relation to religious, theological, ethical and bereavement issues.
· Contribute to teaching programmes for staff, students and communities in relation to spiritual aspects of palliative care. 

· Participate and contribute to reflective practice processes within the Chaplaincy Department and wider Hospice MDT
· Facilitate an essential level of awareness and skill across all patient facing staff in eliciting and responding to spiritual questions from patients or carers.

· Actively engage in audit and improvement programmes relating to the development of chaplaincy and spiritual care.
· Provide chaplaincy cover out of hours on a rotational basis

· Raise the profile of chaplaincy internally and externally, developing effective relationships with chaplaincy networks and local faith communities.

· Maintain and develop own professional knowledge, skills and resilience in Palliative Care. Ensure learning from experience through facilitating or participating in de-briefing with multi-disciplinary or pastoral colleagues.
· Work in alignment to Hospice policies and procedures and the Healthcare Chaplaincy Code of Conduct 

· Participate in out-of-hours on-call rota, responding to out-of-hours requests for spiritual care and assessing and providing appropriate follow-up
· Maintain good standing with own faith/belief community



	5.  OTHER DEMANDS OF THE ROLE

	Equipment

· Required to use a range of office equipment, computer, telephone, fax machine, photocopier, and some use of car.

· Required to use the following IT systems and software packages including: Microsoft Office, Cross Care, intranet and internet.

Working Conditions

· Some exposure to hazards, having to deal with individuals who may be under the influence of alcohol, drugs or some other substance, where there is a risk of physical or verbal aggression.

· Some requirement for lone-working.

Physical Effort

· Requirement to drive between the Hospice and other service locations 
Mental Effort

· Frequent requirement for high levels of concentration. 

· Need to assimilate information effectively. 

Emotional Effort

· Frequent exposure to distressing or emotional situations when providing support to patients, families or staff
· Occasional exposure to verbal abuse or aggressive and threatening behaviour.


	6.  ASSIGNMENT AND REVIEW OF WORK

	· The chaplain will work autonomously prioritising his/her workload of the department reporting to the Lead Chaplain.  

· Annual appraisal by the Lead Chaplain.



	7.  KNOWLEDGE, TRAINING AND EXPERIENCE REQUIRED TO DO THE JOB

	The post-holder will be expected to have:

Training

· First degree in theology /religious studies or equivalent

· Endorsement of good standing within a mainstream faith community. 
Knowledge

· Highly-developed inter-personal and emotionally intelligent communication skills i.e. active listening, verbal /non-verbal and written communication and mediation skills

· Specific knowledge of issues surrounding loss, grief and bereavement 

· Knowledge of own and other faith traditions and related practices and cultures in the context of illness, death and dying. 
· Understanding of active reflective practice

Experience

· Experience in pastoral/leadership role in healthcare and a mainstream faith community
· Conduct of public worship/ rituals
· Communication at a variety of levels: person to person, person to group and person to larger audience




This job description does not contain an exhaustive list of duties, and the post holder may be required to undertake other duties that are within the employee's skills and abilities whenever reasonably instructed. It will be reviewed from time to time in order to adapt and develop the role according to service needs and Hospice policies. 
PERSON SPECIFICATION
	Criteria for Selection
	Essential Requirements 


	Desirable Requirements 

	Qualifications
	· First degree in theology /religious studies or equivalent
· Accredited or Ordained person/Chaplain or Minister in good standing with their Religious Body 
	· Additional training in Spiritual, Pastoral Care, Theology/ Religious Studies
· Registered or working towards registration with UKBHC



	Experience
	· Experience of building pastorally supportive relationships.

· Experience of working with different cultures / faith traditions

· Conduct of public worship/ ritual

· Experience in supporting those facing illness and loss 

· Experience of working co-operatively with wide range of professional and lay people.


	· Experience of working in healthcare chaplaincy
· Experience in supporting bereaved individuals, families and communities
· Teaching experience in formal and informal settings

· Experience of working with volunteers.



	Skills
	· Ability to sensitively engage with a wide range of individuals / groups in crisis 

· To build relationships which create space for exploration of meaning and significance in context of illness, death and loss.  

· Excellent oral and written communication skills 


	


STRATHCARRON HOSPICE

Terms and Conditions:
The terms and conditions of service are those laid down in line with the Agenda for Change Handbook.

Location: 
Strathcarron Hospice.

Salary Scale:
Band 6, £33,072 to £40,736 per annum, pro rata.



Staff taking up a new appointment with Strathcarron Hospice will normally enter the scale at the minimum of the pay band/range. Any appointment above the lowest point of the pay band/range will be subject to verification of previous NHS/Hospice services or experience outside the NHS/Hospice, which is given in recognition of relevant complete years of experience.
Hours:
Part time 14 hours per week 


Employees may be required to vary the pattern of their working week subject to the exigencies of the service.

Duration:
Permanent.
Annual Leave:
27 days rising to 29 days after 5 years service and to 33 days after 10 years service plus 8 public holidays (pro rata).



Or 



202.5 hours rising to 217.5 hours after 5 years service and to 247.5 hours after 10 years service plus 60 hours public holiday (pro-rata)

Sick Leave & Pay:

In accordance with Strathcarron Hospice provisions



Superannuation:
This post is superannuable under The Falkirk Council Local Government Superannuation Scheme and your remuneration will be subject to deduction unless you choose to opt out of the scheme. 

Right to work in the UK:



Strathcarron Hospice has an obligation to ensure it does not employ any worker who has not been granted the relevant permission to work in the UK. This permission is without exception granted by the UK Border Agency. We are required to check the entitlement to work in the UK for all prospective employees, regardless of nationality or job category


Pre-employment Health Assessment:






No appointment can be confirmed until a satisfactory 





medical examination has been undergone.

Protecting Vulnerable Groups Scheme

(if applicable):

From 28th February 2011 the Scottish Government

introduced a new membership scheme to replace and 

improve upon current disclosure arrangements for people who work with vulnerable groups. If the duties of this post involve regulated work with children and young people and/or protected adults, the successful candidate will require to be a member of the PVG Scheme and consent to Strathcarron Hospice obtaining a Scheme Record or a Scheme Record Update, if they are already a member of the Scheme. More information of the PVG Scheme can be found at www.disclosurescotland.co.uk
Police Act Disclosure Check

(if applicable):

If the duties of this post require the declaration and validation of criminal convictions, the successful candidate will be required to complete a standard or enhanced Police Act Disclosure Scotland check prior to any offer of appointment being made. In the event of employment, any failure to disclose such convictions could result in the withdrawal of any offer, disciplinary action or dismissal by Strathcarron Hospice.

Confidentiality:
In the course of your duties you may have access to confidential information concerning patients or staff.  Unauthorized disclosure or removal of information may lead to consideration of disciplinary action.

Equality in Employment:


Strathcarron Hospice fully supports the principle of equality in employment and opposes all forms of unlawful and / or unfair discrimination which cannot be shown to be justified. Strathcarron Hospice is committed to ensuring equality of treatment for both present and potential employees.

No Smoking Policy:
In line with Strathcarron Hospice’s No Smoking policy, Strathcarron Hospice is a smoke free environment. This means that smoking will not be permitted by staff anywhere within the Hospice premises including residences and grounds 

Health & Safety:

All employees have a responsibility for their own health & safety and the health & safety of others who may be affected by what they do.  Employees also have a duty to co-operate with their employer by following Strathcarron Hospice policies and procedures and safe systems of work; by using equipment safely and by bringing any shortcomings in health and safety arrangements to the attention of their employer.  Where something is provided in the interests of health & safety employees must not interfere or misuse it.  All employees have a legal responsibility to report any shortcomings in terms of this in their area.  Managers and supervisors have a responsibility for monitoring health & safety arrangements and ensuring staff are following policies and procedures and safe systems of work.

Partnership Agreement:
Contributing to the development of partnership working by: supporting Strathcarron Hospice in delivering its goals and objectives; supporting continuous improvement in own performance and the performance of the department, directorate and Strathcarron Hospice; attending training, development and other activities aimed at improving own skills and for the benefit of the organisation and patient care.

Completed application forms should be returned to:

Nicola Griffin

HR Co-ordinator

Strathcarron Hospice

Randolph Hill

Denny 

FK6 5HJ
Nicola.griffin@nhs.scot
Closing date:

Sunday 3rd April 2022
Ref No:  
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