JOB DESCRIPTIONSURVIVORS UNITE


	Post Title: 
Recovery Lead Counsellor


	Salary:

£33,000 pro-rata (14 hours per week; 40%  WTE)

Two years fixed term, with hope of extension subject to funding.


	Recruitment:

Closing date:  5pm Friday, 8th April 
We hope to hold interviews w/c Monday 18th April


	Responsible and accountable to:

The Board of Survivors Unite (via dedicated named Board representative)


	Recovery Practice Manager:

Manages and supports counsellors and peer support staff both employed and contracted, and peer support volunteers, and Student volunteer counsellors, in relation to their recovery practice work (the Business Manager provides management for the HR and non-recovery practice functions) to ensure effective and compassionate recovery practices are implemented.  
This job description will be reviewed by the Board within 6 months of the post being filled and as required subsequently. Any adjustments will be made with the agreement of the Board and members of staff and volunteers concerned.

	Location: 

Based in SU offices in Selkirk, with travel as required to attend outreach clinics and meetings, and working from home.


	Organisational Structure:

                        SU BOARD



                             DEDICATED BOARD MEMBER        DEDICATED BOARD MEMBER                           


BUSINESS MANAGER                    RECOVERY LEAD COUNSELLOR

                                                              
                                                             COUNSELLORS + PEER SUPPORT WORKERS

                                  ADMIN SUPPORT                          


	Job Purpose and Role Summary:
Survivors Unite provides a range of tailored, holistic support options for adult survivors of childhood sexual abuse, aged 16 years and above.  The Recovery Practice Manager is a key role within the organisation with responsibility both professionally and managerially for the clinical /recovery team which is tasked with delivering a high standard of therapeutic and peer support to adult survivors.  These services are designed to assist adult survivors to work through their trauma, move forward and improve their well-being and psychological health, and which enables and supports them to achieve an attainable standard of living, health and family life. It is therefore essential that the Recovery Practice Manager has a good understanding of the effects of complex trauma. 

The Recovery Lead Counsellor is expected to work closely and collaboratively with the Business Manager.


	Working Relationships:

Internal:   Counsellors, Peer Support Workers, Business Manager, Students, Volunteers, admin staff, all other SU staff and Trustees.

External:  Clients, Referrers, Council Partners, Department of Work and Pensions, NHS
Mental Health Teams, GP’S, Social Work, Police, Housing, other NHS departments, Staff
at Outreach Clinics, other charities, relevant counselling/therapy professional body (e.g. BACP)



	Key Responsibilities to include: 

Recovery Management
· Coordinate and lead the recovery services offered by Survivors Unite.
· Monitor activity and outcomes, and provide data for the Business Manager to report on as required.
· Manage the workload of the recovery team which includes both directly employed and contracted counsellors, peer support workers and peer support volunteers, student counsellors, ensuring that all members of the team have an appropriate client workload and engage in appropriate supervision.
· Lead fortnightly meetings of the recovery team to include all directly employed recovery practitioners along with those sessional counsellors and peer support workers able to attend, ensuring an appropriate agenda which supports discussion on client progress and outcomes, risk and child protection issues;  reviews and updates recovery practice policies and procedures and works with the business manager to ensure these are effectively implemented and that any suggested changes are brought to the Board (via the designated Board member);  develop services for service users and reviews the waiting list.
· Recruit, induct and maintain a team of counselling staff committed to the highest standards of proficiency and ethical practice, and who are committed to the values of SU and their professional organisation (e.g. BACP).
· Recruit, induct and manage the recovery practices of an appropriate number of student counsellors, and oversee their activity, development and support.
· Lead the initial screening and subsequent mentoring of trainee counsellors on placements within SU.
· Recruit, induct and manage the recovery practices of the peer support workers and volunteers, and oversee their activity, training and support.
· Support the recovery team individually through the Personal Development Review process and one-to-one meetings as appropriate, ensuring counsellors/recovery practitioners and peer support workers comply with CPD (continuous professional development) requirements, training needs are identified and appropriately supported, and all practice standards are maintained at a high level.
· Facilitate the Members Steering Group, obtaining feedback on SU services, supporting appropriate changes and ensuring these are effectively implemented.
· Ensure that all service user complaints are investigated and dealt with appropriately and any learning shared with the full recovery team.
· Carry out recovery practice audits involving members of the recovery team as appropriate to ensure the effectiveness of the service, sustained quality standards, and implementation of improvements where identified.






Service Development

· Develop and review appropriate recovery policies and procedures, including referral, cancellation, assessment, and associated administrative procedures. 
· Develop strategic plans in conjunction with the business manager to support identified future demand, and expand existing service provision accordingly, providing funding is available.
· Explore and research developing therapies to assess their benefit for service users.
· Lead the recovery team in best practice and encourage sharing of knowledge and experience.

Recovery Practice Support

· Ensure appropriate assessments of potential service users are carried out to determine whether SU services are suitable, and that alternative services are considered where appropriate.
· Manage service user caseload so that service users are allocated to a suitable recovery practitioner as soon as possible. This could be 1:1, group or peer support.
· Ensure high quality services are delivered to support service users through their trauma. 
· Ensure risk assessments are carried out with each service user contact and are recorded, and audited.
· Use highly developed communication skills in working with people to understand their personal and very sensitive difficulties.
· Ensure client records are maintained in accordance with SU guidelines (for example on confidentiality and privacy) including accessing computer-based records and systems to ensure records and service user information systems are as up to date as possible at all times.
· Ensure service users are referred on to relevant agencies where appropriate. 
· Develop complementary therapies and/or group activities for service users within SU where these are determined to be appropriate and where funding is available, sourcing people to run these sessions and monitoring their effectiveness. 

Recovery Practice Supervision

· Contract with an appropriately experienced external counsellor/therapist to deliver clinical supervision on a regular monthly basis to all directly employed counselling/recovery practice staff and peer support workers.
· Ensure that all contracted counsellors and peer support workers have access to, and utilise, external clinical /recovery practice supervision on a monthly basis.
· Provide support to the recovery team and other staff who may potentially be affected by vicarious trauma.
· Undertake regular supervision personally with the designated Clinical Supervisor to enable reflection on all aspects of practice in order to work as effectively, safely and ethically as possible.

Training

· Contribute to the development and delivery of SU training to external services aimed to promote the prevention of childhood sexual abuse in the community and an awareness of the support service available to adult survivors by SU.
· Participate in, lead or organise therapeutic group activities and complementary therapies to support service users, where agreed. 


General Management

· Member of the Senior Management Team, participating in and contributing to SU business matters.
· Attend meetings as appropriate both within SU and with partners/external agencies to ensure the effective day to day running of the recovery practice services.
· Liaise closely with administrative staff to ensure best use of resources, the provision of a seamless service to service users, and records that are effective and easily accessed to the purposes of monitoring and reporting on activity and performance.
· Maintain an awareness of statutory and voluntary organisations relevant to recovery services.
· Contribute to regular and ad hoc reports for Board, Partners and Funders as required.
· Contribute to the compilation of the Annual Report and to strategic development within SU.


	This job description is neither definitive nor exhaustive and is not intended to be totally comprehensive.  It may be reviewed in the light of changing circumstances following consultation with the postholder.  The postholder may be required to undertake other duties from time to time consistent with the responsibilities of the post or carry out any reasonable management request.

	
Standards of Business Conduct
The postholder will be required to comply with the organisation’s Standing Orders and Standing Financial Instructions and, at all times, deal honestly with the organisation, with colleagues and all those who have dealing with the organisation including clients and stakeholders.


	
Confidentiality
The postholder must
1. ensure confidentiality in all matters relating to service users, personnel issues and to information obtained during the course of employment;
2. not release such information to anyone else other than acting in an official capacity; and
3. comply with the Data Protection Act as updated, including GDPR (General Data Protection Regulation)
4. comply with SU confidentiality policy and procedure 


	
Safeguarding of children and child protection and adults at risk

It is the responsibility and duty of all employees to safeguard children and adults at risk and promote their welfare. 
 
Any identified safeguarding issues or concerns surrounding child protection and adults at risk must be referred by you promptly in accordance with SU policy and procedures. 


	
Equal Opportunities

The organisation aims to maintain the goodwill and confidence of its own employees, clients and the general public.  To assist in achieving this objective, it is essential that at all times employees carry out their duties in accordance with SU’s Equal Opportunities Policy, respecting the differing backgrounds of colleagues and service users. 


	Health and Safety

The postholder will be required to observe local Health and Safety arrangements and take reasonable care of themselves and other persons that may be affected by their acts or omissions at work.  Specifically the postholder must 
1. follow and promote safe working practices and comply at all times with the Health and Safety at Work Act 1974, the Manual Handling Operations Regulations 1992, and SU policies and procedures; 
2. assist in the regular monitoring and maintenance of equipment in accordance with Health and Safety regulations;
3. act immediately on safety notices, hazard warning notices and any other notifications in relation to equipment used in the work location; and 
4. report all incidents or near misses promptly and, when required to, co-operate with any investigations undertaken.

	Safety and Security

SU has a safe working notification contract with safeshores, and all staff and volunteers are expected to use this system when working alone.

All employees, sessional workers and volunteers have a responsibility for security and the proper care of property.  In accordance with standing financial instructions all managers have a particular responsibility for security and loss prevention arrangements in their areas of responsibility. 


	Continuous Improvement

The organisation has adopted a Strategy for Continuous Improvement and all SU employees and staff contracted by the organisation are expected to play an active role in developing and improving services to the benefit of service users.  Specific development needs will be addressed via the Personal Development Review process. 
 
All employees who are members of a professional body must comply with standards of professional practice/conduct.  It is the postholder’s responsibility to ensure they are both familiar with and adhere to these requirements and maintain their professional membership to the relevant body.


	Personal Development Review

This job description only covers the key result areas and does not intend to provide a comprehensive list of objectives.  Specific objectives will be subject to regular review in consultation with the postholder and may alter to meet changing needs of the service. 


	SU Policies and Procedures

All employees, contracted workers and volunteers are required to adhere to the organisation’s policies and procedures, some of which are referred to above.  These are all contained in the SU Policy Handbook and will be subject to regular review and updating as required.  





Person Specification 

The job description outlines the main duties and responsibilities of this post.  This person specification lists the requirements necessary for the postholder to perform the job.  

	
	Essential
	Desirable 
	Assessment method

	Qualifications, education and training



	Degree level education.
Recognised Post Graduate Diploma in Counselling.
Membership of  BACP, or similar,
Post qualifying CPD.
	Management qualification.
	At interview


Provides evidence of annual membership. 

Evidence of Annual CPD produced.


	Skills and knowledge 




	Excellent planning and co-ordination skills.
Manages own and recovery team  workload efficiently and effectively.
Demonstrates strategic vision.
Financial management.
Uses Microsoft Word, Publisher, Access, Excel and email effectively.
Demonstrates excellent oral and written communication skills including report writing.
Demonstrates excellent interpersonal skills.
An excellent listener.
	


	Via recruitment process

Once appointed,
demonstrated through work activity, input at meetings, reporting, counselling outcomes, and PDR (Personal Development Review)

	Experience





	At least 2 years of providing therapy for survivors of childhood sexual abuse/rape.
Experience in providing generic therapy both long and short term.
2 years managerial in a mental health/trauma setting.
Recruiting and managing staff and volunteers
	Team working.
Change management.
	At interview.

	Character and personal qualities




	Demonstrates integrity & abides by BACP Ethical Framework (or equivalent).
Contributes effectively to team working at all levels.
Positive and calm under pressure.
Self-motivating.
Flexible.
Willing to develop new skills and develop knowledge base.
Strong commitment to SU and charitable aims.
	
	Via recruitment process

Once in post, by the Board on a regular basis, and through PDR.
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